FOR IMMEDIATE RELEASE

Rider Transit Will Resume Normal Operations and Fares July 1
New Fare Pass App Will Also Launch
CONCORD/KANNAPOLIS, NC — June 16, 2021 — Rider Transit will resume normal operations and
once again collect fares beginning July 1, 2021. Normal operations were modified, and fares were
suspended in March 2020 in response to the COVID-19 pandemic. Per federal mandate, masks are still
required to be worn by passengers and Rider staff members. All routes are operating on a normal
schedule.
Resuming normal operations includes:
•
•
•

Passengers may enter and exit the buses via the front door.
All seats may now be occupied.
Fares will be collected.

There are a number of safety measures which have been implemented and will continue as normal
operational procedures to ensure everyone’s safety while riding the buses. These include multiple
disinfectant cleanings of the transit center and buses, hand sanitizer stations, and enhanced air filtration
systems.
As part of the continuing effort to streamline and improve the transit experience a new app will also launch
on July 1. This app will make the purchase of Rider fare passes quick, easy, and efficient. Once launched,
passengers will be able to quickly purchase a transit pass by loading money through the mobile app, or
by using a smartcard which can be purchased at the Rider Transit Center. Once passengers have the
app/smartcard they can pay as they ride, load cash balances, and access other important transit
information instantly from their phone.
Find daily updates at ckrider.com and facebook.com/ridertransit.
ABOUT RIDER TRANSIT
Concord/Kannapolis Area Transit, known as Rider Transit, is a collaboration of the Cities of Concord and
Kannapolis serving both communities and beyond. Rider is Cabarrus County's premier transportation
solution, designed to connect you with the people you want to see and places you want to be. Rider
Transit will continue to improve the quality of life for residents and visitors by providing a cost-efficient,
readily accessible, intermodal means of mobility of those who want to use its services. Find out more at
ckrider.com or 704-920-7433.

