
 

 

 

Appendix B 
Rider Transit Patron Survey, General 
Public Survey, Paratransit Patron Survey, 
and Transit Improvements Survey 



Rider Transit Patron Survey
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Q2
What is the zip code for WHERE YOU LIVE?
Answered: 529
 Skipped: 474

# RESPONSES DATE

1 28025 7/5/2025 8:45 AM

2 28027 7/1/2025 9:27 AM

3 28081 6/30/2025 10:39 AM

4 28027 6/29/2025 11:59 AM

5 28081 6/28/2025 11:14 PM

6 28025 6/28/2025 6:01 PM

7 28083 6/27/2025 6:13 AM

8 28083 6/26/2025 2:14 AM

9 28027 6/24/2025 2:24 PM

10 48227 6/22/2025 8:26 PM

11 32208 6/22/2025 12:36 PM

12 39466 6/20/2025 7:41 PM

13 28025 6/20/2025 5:39 PM

14 28025 6/13/2025 5:14 PM

15 28025 6/13/2025 5:10 PM

16 28025 6/13/2025 5:05 PM

17 45 Ashlyn Ave Concord, NC 6/13/2025 5:01 PM

18 28025 6/13/2025 4:50 PM

19 28025 6/13/2025 4:45 PM

20 28025 6/13/2025 4:30 PM

21 28124 6/13/2025 4:27 PM

22 28025 6/13/2025 4:24 PM

23 28025 6/13/2025 3:59 PM

24 28025 6/13/2025 3:53 PM

25 28081 6/13/2025 3:20 PM

26 28081 6/13/2025 3:15 PM

27 28025 6/13/2025 3:11 PM

28 28025 6/13/2025 3:00 PM

29 28025 6/13/2025 1:41 AM

30 28083 6/13/2025 1:33 AM

31 28081 6/4/2025 9:41 PM

32 28262 6/4/2025 7:34 PM

33 28025 5/30/2025 4:55 PM
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34 28025 5/27/2025 1:54 PM

35 28025 5/23/2025 3:31 PM

36 28025 5/23/2025 3:30 PM

37 28027 5/23/2025 3:29 PM

38 28081 5/23/2025 3:28 PM

39 28025 5/23/2025 3:24 PM

40 28081 5/23/2025 3:21 PM

41 28027 5/23/2025 3:19 PM

42 28025 5/23/2025 3:18 PM

43 28025 5/23/2025 3:17 PM

44 28026 5/23/2025 3:16 PM

45 28083 5/23/2025 3:15 PM

46 28083 5/23/2025 3:13 PM

47 28027 5/23/2025 3:12 PM

48 28025 5/23/2025 3:11 PM

49 28025 5/23/2025 3:10 PM

50 28027 5/23/2025 3:09 PM

51 28025 5/23/2025 3:06 PM

52 28025 5/23/2025 3:04 PM

53 33830 5/23/2025 3:03 PM

54 28081 5/23/2025 3:01 PM

55 28025 5/23/2025 3:00 PM

56 28025 5/23/2025 2:56 PM

57 28025 5/23/2025 2:55 PM

58 28027 5/23/2025 2:54 PM

59 28025 5/23/2025 2:53 PM

60 28025 5/23/2025 2:52 PM

61 28025 5/23/2025 2:51 PM

62 28025 5/23/2025 2:50 PM

63 28272 5/23/2025 2:48 PM

64 28159 5/23/2025 2:47 PM

65 28027 5/23/2025 2:46 PM

66 28081 5/23/2025 2:45 PM

67 28027 5/23/2025 2:44 PM

68 28027 5/23/2025 2:41 PM

69 28081 5/23/2025 2:40 PM

70 28036 5/23/2025 2:37 PM

71 28081 5/23/2025 2:35 PM
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72 28027 5/23/2025 2:34 PM

73 28081 5/23/2025 2:33 PM

74 28025 5/23/2025 2:32 PM

75 28027 5/23/2025 2:31 PM

76 28025 5/23/2025 2:30 PM

77 28087 5/23/2025 2:29 PM

78 28025 5/23/2025 2:25 PM

79 28083 5/23/2025 2:24 PM

80 28027 5/23/2025 2:23 PM

81 28027 5/23/2025 2:22 PM

82 28207 5/23/2025 2:20 PM

83 28027 5/23/2025 2:02 PM

84 28081 5/23/2025 2:00 PM

85 28083 5/23/2025 1:59 PM

86 28528 5/23/2025 1:57 PM

87 28522 5/23/2025 1:56 PM

88 28262 5/23/2025 1:54 PM

89 Concord 5/23/2025 1:53 PM

90 28083 5/23/2025 1:51 PM

91 28025 5/23/2025 1:49 PM

92 28025 5/23/2025 1:48 PM

93 28083 5/23/2025 1:47 PM

94 28083 5/23/2025 1:46 PM

95 28083 5/23/2025 1:45 PM

96 28083 5/23/2025 1:43 PM

97 28083 5/23/2025 1:42 PM

98 28081 5/23/2025 1:41 PM

99 28083 5/23/2025 1:40 PM

100 28081 5/23/2025 1:39 PM

101 28081 5/23/2025 1:36 PM

102 28082 5/23/2025 1:33 PM

103 28026 5/23/2025 1:32 PM

104 28081 5/23/2025 1:31 PM

105 28081 5/23/2025 1:31 PM

106 28027 5/23/2025 1:30 PM

107 28027 5/23/2025 1:29 PM

108 28027 5/23/2025 1:27 PM

109 28025 5/23/2025 1:25 PM
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110 28025 5/23/2025 1:24 PM

111 28025 5/23/2025 1:23 PM

112 28025 5/23/2025 1:22 PM

113 28081 5/23/2025 1:21 PM

114 28025 5/23/2025 1:20 PM

115 28025 5/23/2025 1:19 PM

116 28027 5/23/2025 1:18 PM

117 28083 5/23/2025 1:16 PM

118 28025 5/23/2025 1:14 PM

119 28083 5/23/2025 1:13 PM

120 28027 5/23/2025 1:11 PM

121 28083 5/23/2025 1:10 PM

122 28083 5/23/2025 1:09 PM

123 28081 5/23/2025 1:07 PM

124 28083 5/23/2025 1:05 PM

125 28027 5/23/2025 1:04 PM

126 28026 5/23/2025 1:03 PM

127 28081 5/23/2025 1:01 PM

128 28027 5/23/2025 1:00 PM

129 28027 5/23/2025 12:54 PM

130 28025 5/23/2025 12:52 PM

131 28025 5/23/2025 12:51 PM

132 28025 5/23/2025 12:50 PM

133 28081 5/23/2025 12:49 PM

134 28083 5/23/2025 12:47 PM

135 28083 5/23/2025 12:46 PM

136 27020 5/23/2025 12:45 PM

137 28083 5/23/2025 12:42 PM

138 28083 5/23/2025 12:41 PM

139 28025 5/23/2025 12:40 PM

140 28083 5/23/2025 12:39 PM

141 28081 5/23/2025 12:38 PM

142 28025 5/23/2025 12:37 PM

143 28083 5/23/2025 12:36 PM

144 28092 5/23/2025 12:35 PM

145 28083 5/23/2025 12:34 PM

146 28083 5/23/2025 12:33 PM

147 28025 5/23/2025 12:31 PM
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148 28083 5/23/2025 12:29 PM

149 28027 5/23/2025 12:27 PM

150 28025 5/23/2025 12:27 PM

151 28027 5/23/2025 12:26 PM

152 28027 5/23/2025 12:25 PM

153 28027 5/23/2025 12:24 PM

154 28081 5/23/2025 12:22 PM

155 28083 5/23/2025 12:21 PM

156 28081 5/23/2025 12:20 PM

157 28026 5/23/2025 12:17 PM

158 28025 5/23/2025 12:16 PM

159 28026 5/23/2025 12:14 PM

160 28081 5/23/2025 12:13 PM

161 28085 5/23/2025 12:11 PM

162 28025 5/23/2025 12:10 PM

163 28025 5/23/2025 12:09 PM

164 28025 5/23/2025 12:08 PM

165 28081 5/23/2025 12:07 PM

166 28027 5/23/2025 12:03 PM

167 28027 5/23/2025 12:02 PM

168 28083 5/23/2025 12:00 PM

169 28025 5/23/2025 11:59 AM

170 28088 5/23/2025 11:57 AM

171 28025 5/23/2025 11:54 AM

172 28027 5/23/2025 11:53 AM

173 28205 5/23/2025 11:52 AM

174 28081 5/23/2025 11:51 AM

175 28025 5/23/2025 11:49 AM

176 28025 5/23/2025 10:38 AM

177 Kannapolis 5/22/2025 4:44 PM

178 28075 5/22/2025 4:40 PM

179 28083 5/22/2025 4:38 PM

180 28083 5/22/2025 4:32 PM

181 28087 5/22/2025 4:29 PM

182 28081 5/22/2025 4:24 PM

183 38526 5/22/2025 4:20 PM

184 28252 5/22/2025 4:17 PM

185 Concord 5/22/2025 4:14 PM
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186 28025 5/22/2025 4:08 PM

187 28025 5/22/2025 4:04 PM

188 28083 5/22/2025 4:01 PM

189 28528 5/22/2025 3:58 PM

190 28027 5/22/2025 3:55 PM

191 28083 5/22/2025 3:51 PM

192 28027 5/22/2025 3:46 PM

193 28083 5/22/2025 3:43 PM

194 28025 5/22/2025 3:39 PM

195 28083 5/22/2025 3:36 PM

196 28027 5/22/2025 3:32 PM

197 28083 5/22/2025 3:28 PM

198 28083 5/22/2025 3:24 PM

199 28081 5/22/2025 3:21 PM

200 28088 5/22/2025 3:17 PM

201 28081 5/22/2025 3:10 PM

202 28081 5/22/2025 3:08 PM

203 28081 5/22/2025 3:06 PM

204 28027 5/22/2025 2:55 PM

205 28017 5/22/2025 2:51 PM

206 28027 5/22/2025 2:46 PM

207 28027 5/22/2025 2:41 PM

208 28025 5/22/2025 2:35 PM

209 28025 5/22/2025 2:32 PM

210 28025 5/22/2025 2:29 PM

211 38025 5/22/2025 2:26 PM

212 28027 5/22/2025 2:22 PM

213 28081 5/22/2025 2:17 PM

214 Kannapolis 5/22/2025 2:11 PM

215 28025 5/22/2025 2:06 PM

216 28083 5/22/2025 2:03 PM

217 28683 5/22/2025 2:00 PM

218 28025 5/22/2025 1:57 PM

219 28085 5/22/2025 1:54 PM

220 28081 5/22/2025 1:50 PM

221 28081 5/22/2025 1:45 PM

222 28086 5/22/2025 1:43 PM

223 28026 5/22/2025 1:35 PM
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224 28025 5/22/2025 1:29 PM

225 28025 5/22/2025 1:25 PM

226 28027 5/22/2025 1:12 PM

227 2825 5/22/2025 1:07 PM

228 28081 5/22/2025 1:04 PM

229 28025 5/22/2025 1:00 PM

230 28025 5/22/2025 12:40 PM

231 28025 5/22/2025 12:33 PM

232 28081 5/22/2025 12:23 PM

233 28027 5/22/2025 12:19 PM

234 Clover Leaf 5/22/2025 12:16 PM

235 28027 5/22/2025 12:12 PM

236 28026 5/22/2025 12:05 PM

237 28083 5/22/2025 12:03 PM

238 28083 5/22/2025 12:02 PM

239 28083 5/22/2025 12:01 PM

240 28025 5/22/2025 12:00 PM

241 28081 5/22/2025 11:59 AM

242 28081 5/22/2025 11:56 AM

243 28083 5/22/2025 11:56 AM

244 28085 5/22/2025 11:54 AM

245 28025 5/22/2025 11:53 AM

246 28205 5/22/2025 11:52 AM

247 28025 5/22/2025 11:51 AM

248 28025 5/22/2025 11:50 AM

249 28527 5/22/2025 11:49 AM

250 28027 5/22/2025 11:48 AM

251 28025 5/22/2025 11:47 AM

252 28212 5/22/2025 11:45 AM

253 28081 5/22/2025 11:44 AM

254 28025 5/22/2025 11:43 AM

255 28025 5/22/2025 11:42 AM

256 28081 5/22/2025 11:39 AM

257 28025 5/22/2025 10:53 AM

258 28083 5/22/2025 10:53 AM

259 28083 5/22/2025 10:53 AM

260 28027 5/22/2025 10:51 AM

261 28083 5/22/2025 10:50 AM
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262 28083 5/22/2025 10:48 AM

263 28025 5/22/2025 10:46 AM

264 28081 5/22/2025 10:45 AM

265 28027 5/22/2025 10:44 AM

266 28083 5/22/2025 10:43 AM

267 28081 5/22/2025 10:42 AM

268 28025 5/22/2025 10:41 AM

269 28025 5/22/2025 10:41 AM

270 28025 5/22/2025 10:40 AM

271 28025 5/22/2025 10:39 AM

272 28025 5/22/2025 10:38 AM

273 28081 5/22/2025 10:37 AM

274 28027 5/22/2025 10:34 AM

275 28205 5/22/2025 10:33 AM

276 28025 5/22/2025 10:32 AM

277 28283 5/22/2025 10:31 AM

278 28081 5/22/2025 10:30 AM

279 28025 5/22/2025 10:29 AM

280 28083 5/22/2025 10:28 AM

281 28027 5/22/2025 10:27 AM

282 28083 5/22/2025 10:26 AM

283 28083 5/22/2025 10:25 AM

284 Homeless 5/22/2025 10:23 AM

285 28081 5/22/2025 10:04 AM

286 28081 5/22/2025 10:03 AM

287 28081 5/22/2025 10:02 AM

288 28027 5/22/2025 10:00 AM

289 28081 5/22/2025 9:58 AM

290 28025 5/22/2025 9:57 AM

291 Concord 5/22/2025 9:56 AM

292 28026 5/22/2025 9:54 AM

293 28025 5/22/2025 9:51 AM

294 28025 5/22/2025 9:50 AM

295 28025 5/22/2025 9:50 AM

296 28025 5/22/2025 9:49 AM

297 None 5/22/2025 9:47 AM

298 28027 5/22/2025 9:46 AM

299 28083 5/22/2025 9:45 AM
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300 28025 5/22/2025 9:44 AM

301 28027 5/22/2025 9:31 AM

302 28083 5/22/2025 9:30 AM

303 28025 5/22/2025 9:30 AM

304 Kannapolis 5/22/2025 9:29 AM

305 28027 5/22/2025 9:27 AM

306 28081 5/22/2025 9:26 AM

307 28025 5/22/2025 9:25 AM

308 28081 5/22/2025 9:24 AM

309 28025 5/22/2025 9:23 AM

310 28088 5/22/2025 9:22 AM

311 28081 5/22/2025 9:21 AM

312 28147 5/22/2025 9:20 AM

313 28027 5/21/2025 10:11 PM

314 28083 5/21/2025 10:08 PM

315 28025 5/21/2025 10:05 PM

316 28025 5/21/2025 10:02 PM

317 28206 5/21/2025 10:00 PM

318 28081 5/21/2025 9:56 PM

319 28083 5/21/2025 9:54 PM

320 28088 5/21/2025 9:53 PM

321 28025 5/21/2025 9:50 PM

322 28083 5/21/2025 9:47 PM

323 28823 5/21/2025 9:40 PM

324 28025 5/21/2025 9:38 PM

325 28025 5/21/2025 9:36 PM

326 28025 5/21/2025 9:33 PM

327 28025 5/21/2025 9:28 PM

328 28025 5/21/2025 9:25 PM

329 28025 5/21/2025 9:23 PM

330 28083 5/21/2025 9:20 PM

331 28081 5/21/2025 9:18 PM

332 28025 5/21/2025 9:15 PM

333 28205 5/21/2025 9:12 PM

334 28025 5/21/2025 9:09 PM

335 28025 5/21/2025 9:07 PM

336 28213 5/21/2025 9:03 PM

337 28025 5/21/2025 9:00 PM
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338 28023 5/21/2025 8:55 PM

339 28025 5/21/2025 8:49 PM

340 28227 5/21/2025 8:47 PM

341 28025 5/21/2025 8:45 PM

342 28025 5/21/2025 8:42 PM

343 28026 5/21/2025 8:39 PM

344 28206 5/21/2025 8:37 PM

345 28025 5/21/2025 8:33 PM

346 Concord 5/21/2025 8:30 PM

347 28081 5/21/2025 8:27 PM

348 28025 5/21/2025 8:24 PM

349 28027 5/21/2025 8:19 PM

350 28025 5/21/2025 8:17 PM

351 28216 5/21/2025 8:15 PM

352 28081 5/21/2025 8:12 PM

353 28083 5/21/2025 8:09 PM

354 28083 5/21/2025 8:06 PM

355 28083 5/21/2025 8:03 PM

356 28083 5/21/2025 8:00 PM

357 28025 5/21/2025 7:55 PM

358 28205 5/21/2025 7:49 PM

359 28025 5/21/2025 7:45 PM

360 28027 5/21/2025 5:41 PM

361 28025 5/21/2025 5:31 PM

362 28081 5/21/2025 5:30 PM

363 28025 5/21/2025 5:29 PM

364 28025 5/21/2025 5:27 PM

365 28025 5/21/2025 5:27 PM

366 28081 5/21/2025 5:26 PM

367 28025 5/21/2025 5:22 PM

368 28562 5/21/2025 5:14 PM

369 28083 5/21/2025 5:13 PM

370 28027 5/21/2025 5:11 PM

371 28083 5/21/2025 5:03 PM

372 28028 5/21/2025 5:01 PM

373 28025 5/21/2025 5:00 PM

374 28025 5/21/2025 4:52 PM

375 2025 5/21/2025 4:51 PM
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376 28025 5/21/2025 4:50 PM

377 28081 5/21/2025 4:49 PM

378 Blue 5/21/2025 4:48 PM

379 28025 5/21/2025 4:47 PM

380 28081 5/21/2025 4:46 PM

381 28025 5/21/2025 4:45 PM

382 Homeless 5/21/2025 4:45 PM

383 28206 5/21/2025 4:44 PM

384 28083 5/21/2025 4:43 PM

385 28027 5/21/2025 4:43 PM

386 28081 5/21/2025 4:42 PM

387 28081 5/21/2025 4:42 PM

388 28083 5/21/2025 4:41 PM

389 28025 5/21/2025 4:39 PM

390 28025 5/21/2025 4:39 PM

391 28025 5/21/2025 4:37 PM

392 28025 5/21/2025 4:36 PM

393 28083 5/21/2025 4:35 PM

394 28025 5/21/2025 4:34 PM

395 28083 5/21/2025 4:32 PM

396 28027 5/21/2025 4:31 PM

397 28083 5/21/2025 4:31 PM

398 28083 5/21/2025 4:30 PM

399 28083 5/21/2025 4:29 PM

400 28027 5/21/2025 4:28 PM

401 28083 5/21/2025 4:20 PM

402 28025 5/21/2025 4:05 PM

403 28027 5/21/2025 4:03 PM

404 28025 5/21/2025 4:01 PM

405 28025 5/21/2025 4:00 PM

406 28025 5/21/2025 3:59 PM

407 Kannapolis 5/21/2025 3:52 PM

408 28025 5/21/2025 3:50 PM

409 28083 5/21/2025 3:48 PM

410 28083 5/21/2025 3:41 PM

411 28213 5/21/2025 3:40 PM

412 28025 5/21/2025 3:39 PM

413 Kannapolis 5/21/2025 3:38 PM
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414 28027 5/21/2025 3:34 PM

415 28025 5/21/2025 3:32 PM

416 28083 5/21/2025 3:32 PM

417 Concord 5/21/2025 3:31 PM

418 28081 5/21/2025 3:29 PM

419 28025 5/21/2025 3:15 PM

420 28027 5/21/2025 3:11 PM

421 28025 5/21/2025 3:10 PM

422 Homeless 5/21/2025 3:09 PM

423 28025 5/21/2025 3:08 PM

424 28025 5/21/2025 3:06 PM

425 28027 5/21/2025 3:05 PM

426 Kannapolis 5/21/2025 3:04 PM

427 28228 5/21/2025 3:03 PM

428 28025 5/21/2025 3:02 PM

429 CCX 5/21/2025 3:01 PM

430 28083 5/21/2025 2:57 PM

431 28081 5/21/2025 2:56 PM

432 28083 5/21/2025 2:54 PM

433 28083 5/21/2025 2:53 PM

434 28088 5/21/2025 2:53 PM

435 28025 5/21/2025 2:52 PM

436 28025 5/21/2025 2:51 PM

437 28025 5/21/2025 2:50 PM

438 28025 5/21/2025 2:48 PM

439 28081 5/21/2025 2:46 PM

440 28083 5/21/2025 2:45 PM

441 28083 5/21/2025 2:44 PM

442 28025 5/21/2025 2:43 PM

443 28025 5/21/2025 2:42 PM

444 28025 5/21/2025 2:41 PM

445 28027 5/21/2025 2:40 PM

446 28025 5/21/2025 2:37 PM

447 28083 5/21/2025 2:37 PM

448 28025 5/21/2025 2:36 PM

449 Concord 5/21/2025 2:35 PM

450 28277 5/21/2025 2:34 PM

451 28027 5/21/2025 2:33 PM
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452 28025 5/21/2025 2:31 PM

453 28081 5/21/2025 2:31 PM

454 28027 5/21/2025 2:30 PM

455 28702 5/21/2025 2:29 PM

456 28025 5/21/2025 2:28 PM

457 28025 5/21/2025 2:27 PM

458 28081 5/21/2025 2:26 PM

459 28027 5/21/2025 2:25 PM

460 28025 5/21/2025 2:24 PM

461 28026 5/21/2025 2:21 PM

462 28025 5/21/2025 2:20 PM

463 28269 5/21/2025 2:19 PM

464 28081 5/21/2025 2:18 PM

465 28083 5/21/2025 2:17 PM

466 28083 5/21/2025 2:16 PM

467 28083 5/21/2025 2:15 PM

468 Kannapolis 5/21/2025 2:13 PM

469 28401 5/21/2025 2:12 PM

470 Kannapolis 5/21/2025 2:10 PM

471 28025 5/21/2025 2:08 PM

472 28083 5/21/2025 2:07 PM

473 28216 5/21/2025 2:06 PM

474 28083 5/21/2025 2:05 PM

475 28027 5/21/2025 2:04 PM

476 28083 5/21/2025 1:58 PM

477 28083 5/21/2025 1:58 PM

478 28262 5/21/2025 1:57 PM

479 28027 5/21/2025 1:56 PM

480 28138 5/21/2025 1:55 PM

481 28081 5/21/2025 1:54 PM

482 Charlotte 5/21/2025 1:53 PM

483 28083 5/21/2025 1:52 PM

484 28025 5/21/2025 1:51 PM

485 28025 5/21/2025 1:50 PM

486 28025 5/21/2025 1:50 PM

487 28083 5/21/2025 1:49 PM

488 28025 5/21/2025 1:49 PM

489 28083 5/21/2025 1:48 PM
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490 28027 5/21/2025 1:47 PM

491 28025 5/21/2025 1:46 PM

492 28088 5/21/2025 1:46 PM

493 28081 5/21/2025 1:45 PM

494 28027 5/21/2025 1:44 PM

495 28081 5/21/2025 1:43 PM

496 28088 5/21/2025 1:42 PM

497 68612 5/21/2025 1:42 PM

498 28027 5/21/2025 1:41 PM

499 28025 5/21/2025 1:40 PM

500 28025 5/21/2025 1:39 PM

501 28083 5/21/2025 1:38 PM

502 28025 5/21/2025 1:38 PM

503 28025 5/21/2025 1:37 PM

504 28025 5/21/2025 1:36 PM

505 28083 5/21/2025 1:35 PM

506 28083 5/21/2025 1:34 PM

507 28025 5/21/2025 1:33 PM

508 28262 5/21/2025 1:32 PM

509 28025 5/21/2025 1:31 PM

510 28081 5/21/2025 1:30 PM

511 28027 5/21/2025 1:30 PM

512 28083 5/21/2025 1:29 PM

513 27406 5/21/2025 1:27 PM

514 28081 5/21/2025 1:24 PM

515 28027 5/21/2025 12:00 PM

516 28083 5/21/2025 11:58 AM

517 28081 5/21/2025 11:35 AM

518 28027 5/21/2025 11:29 AM

519 28027 5/21/2025 11:29 AM

520 28525 5/21/2025 11:28 AM

521 28528 5/21/2025 11:28 AM

522 28525 5/21/2025 11:27 AM

523 28562 5/21/2025 11:26 AM

524 28261 5/21/2025 11:26 AM

525 28529 5/21/2025 11:25 AM

526 28525 5/21/2025 11:25 AM

527 28528 5/21/2025 11:24 AM
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528 28027 5/21/2025 11:22 AM

529 28524 5/21/2025 11:22 AM
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Q3
What is the CITY where your WORK/DESTINATION is?
Answered: 481
 Skipped: 522

# RESPONSES DATE

1 Concord 7/5/2025 8:45 AM

2 Concord 7/1/2025 9:27 AM

3 Kannapolis 6/30/2025 10:39 AM

4 Concord 6/29/2025 11:59 AM

5 Kannapolis 6/28/2025 11:14 PM

6 Concord 6/28/2025 6:01 PM

7 Kannapolis 6/27/2025 6:13 AM

8 Concord 6/26/2025 2:14 AM

9 Concord NC 6/24/2025 2:24 PM

10 Detroit 6/22/2025 8:26 PM

11 Jacksonville main street 6/22/2025 12:36 PM

12 Picayune 6/20/2025 7:41 PM

13 Concord 6/20/2025 5:39 PM

14 Concord 6/13/2025 5:14 PM

15 Concord Hospital 6/13/2025 5:10 PM

16 Concord 6/13/2025 5:05 PM

17 Concord 6/13/2025 5:01 PM

18 Concord 6/13/2025 4:50 PM

19 28027 6/13/2025 4:30 PM

20 Concord 6/13/2025 4:27 PM

21 Concord 6/13/2025 4:24 PM

22 Concord 6/13/2025 3:53 PM

23 Conrelious 6/13/2025 3:20 PM

24 Kannapolis 6/13/2025 3:15 PM

25 Concord 6/13/2025 3:11 PM

26 Concord 6/13/2025 3:00 PM

27 Concord 6/13/2025 1:41 AM

28 Kannapolis 6/13/2025 1:33 AM

29 Kannapolis 6/4/2025 9:41 PM

30 Concord 6/4/2025 7:34 PM

31 Concord mills 5/30/2025 4:55 PM

32 Charlotte 5/27/2025 1:54 PM

33 Concord 5/23/2025 3:21 PM
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34 Concord 5/23/2025 3:11 PM

35 Concord 5/23/2025 3:09 PM

36 Concord 5/23/2025 3:06 PM

37 Concord 5/23/2025 3:04 PM

38 28117 5/23/2025 3:03 PM

39 Concord 5/23/2025 3:01 PM

40 Kannapolis 5/23/2025 3:00 PM

41 Concord 5/23/2025 2:56 PM

42 Concord 5/23/2025 2:55 PM

43 Concord 5/23/2025 2:54 PM

44 Concord 5/23/2025 2:53 PM

45 Kannapolis 5/23/2025 2:52 PM

46 Concord 5/23/2025 2:48 PM

47 Concord 5/23/2025 2:47 PM

48 Concord 5/23/2025 2:41 PM

49 Cornelius 5/23/2025 2:37 PM

50 Kannapolis 5/23/2025 2:35 PM

51 Concord 5/23/2025 2:34 PM

52 Kannapolis 5/23/2025 2:33 PM

53 Concord 5/23/2025 2:32 PM

54 Concord 5/23/2025 2:31 PM

55 Concord 5/23/2025 2:30 PM

56 Kannapolis 5/23/2025 2:29 PM

57 Concord 5/23/2025 2:27 PM

58 Concord 5/23/2025 2:25 PM

59 Kannapolis 5/23/2025 2:24 PM

60 Concord 5/23/2025 2:23 PM

61 Charlotte 5/23/2025 2:20 PM

62 Charlotte 5/23/2025 2:02 PM

63 Kannapolis 5/23/2025 2:00 PM

64 Charlotte 5/23/2025 1:57 PM

65 Charlotte 5/23/2025 1:56 PM

66 Charlotte 5/23/2025 1:54 PM

67 Concord 5/23/2025 1:53 PM

68 Kannapolis 5/23/2025 1:51 PM

69 Concord 5/23/2025 1:49 PM

70 Concord 5/23/2025 1:48 PM

71 Concord 5/23/2025 1:47 PM
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72 Kannapolis 5/23/2025 1:45 PM

73 Charlotte 5/23/2025 1:43 PM

74 Kannapolis 5/23/2025 1:42 PM

75 Salisbury 5/23/2025 1:40 PM

76 Concord 5/23/2025 1:39 PM

77 Kannapolis 5/23/2025 1:36 PM

78 Concord 5/23/2025 1:33 PM

79 Concord 5/23/2025 1:32 PM

80 Charlotte 5/23/2025 1:31 PM

81 Kannapolis 5/23/2025 1:31 PM

82 Kannapolis 5/23/2025 1:30 PM

83 28027 5/23/2025 1:29 PM

84 Charlotte 5/23/2025 1:27 PM

85 Concord 5/23/2025 1:25 PM

86 Concord 5/23/2025 1:24 PM

87 Concord 5/23/2025 1:23 PM

88 Concord 5/23/2025 1:22 PM

89 Kannapolis 5/23/2025 1:21 PM

90 Concord 5/23/2025 1:20 PM

91 Concord 5/23/2025 1:19 PM

92 Concord 5/23/2025 1:18 PM

93 Concord 5/23/2025 1:16 PM

94 Concord 5/23/2025 1:14 PM

95 Kannapolis 5/23/2025 1:13 PM

96 Concord 5/23/2025 1:11 PM

97 Kannapolis 5/23/2025 1:10 PM

98 Kannapolis 5/23/2025 1:09 PM

99 Charlotte 5/23/2025 1:08 PM

100 Moorseville 5/23/2025 1:07 PM

101 Charlotte 5/23/2025 1:05 PM

102 Charlotte 5/23/2025 1:03 PM

103 Concord 5/23/2025 1:01 PM

104 Concord 5/23/2025 1:00 PM

105 Concord 5/23/2025 12:57 PM

106 Concord 5/23/2025 12:51 PM

107 Concord 5/23/2025 12:50 PM

108 Kannapolis 5/23/2025 12:49 PM

109 Kannapolis 5/23/2025 12:47 PM
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110 Kannapolis 5/23/2025 12:46 PM

111 Concord Mills 5/23/2025 12:42 PM

112 Kannapolis 5/23/2025 12:41 PM

113 Concord 5/23/2025 12:40 PM

114 Kannapolis 5/23/2025 12:39 PM

115 Kannapolis 5/23/2025 12:38 PM

116 Kannapolis 5/23/2025 12:37 PM

117 Kannapolis 5/23/2025 12:36 PM

118 Concord 5/23/2025 12:35 PM

119 Kannapolis 5/23/2025 12:34 PM

120 28083 5/23/2025 12:33 PM

121 Concord 5/23/2025 12:31 PM

122 Kannapolis 5/23/2025 12:29 PM

123 Concord 5/23/2025 12:27 PM

124 Concord 5/23/2025 12:27 PM

125 28027 5/23/2025 12:26 PM

126 Concord 5/23/2025 12:25 PM

127 Concord Mill 5/23/2025 12:24 PM

128 Kannapolis 5/23/2025 12:22 PM

129 Kannapolis 5/23/2025 12:21 PM

130 Kannapolis 5/23/2025 12:20 PM

131 China Grove 5/23/2025 12:17 PM

132 Concord 5/23/2025 12:16 PM

133 Concord 5/23/2025 12:14 PM

134 Concord 5/23/2025 12:13 PM

135 Concord 5/23/2025 12:11 PM

136 Concord 5/23/2025 12:10 PM

137 Concord 5/23/2025 12:09 PM

138 Concord 5/23/2025 12:08 PM

139 Kannapolis 5/23/2025 12:07 PM

140 Concord 5/23/2025 12:03 PM

141 Concord 5/23/2025 12:02 PM

142 Concord 5/23/2025 12:00 PM

143 Concord 5/23/2025 11:59 AM

144 Kannapolis 5/23/2025 11:57 AM

145 Concord 5/23/2025 11:54 AM

146 Concord 5/23/2025 11:53 AM

147 28081 5/23/2025 11:51 AM
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148 Concord 5/23/2025 11:47 AM

149 Concord 5/23/2025 11:43 AM

150 28027 5/23/2025 10:38 AM

151 Kannapolis 5/22/2025 4:44 PM

152 Kannapolis 5/22/2025 4:38 PM

153 Kannapolis 5/22/2025 4:32 PM

154 Kannapolis 5/22/2025 4:29 PM

155 Concord 5/22/2025 4:24 PM

156 Wimington 5/22/2025 4:20 PM

157 Concord 5/22/2025 4:17 PM

158 Concord 5/22/2025 4:14 PM

159 Concord 5/22/2025 4:08 PM

160 Concord 5/22/2025 4:04 PM

161 Concord 5/22/2025 4:01 PM

162 Concord 5/22/2025 3:58 PM

163 Concord 5/22/2025 3:55 PM

164 Concord Mills 5/22/2025 3:51 PM

165 Concord 5/22/2025 3:46 PM

166 Concord 5/22/2025 3:43 PM

167 Concord 5/22/2025 3:39 PM

168 Kannapolis 5/22/2025 3:36 PM

169 Concord 5/22/2025 3:32 PM

170 Concord 5/22/2025 3:28 PM

171 Kannapolis 5/22/2025 3:24 PM

172 Charlotte 5/22/2025 3:21 PM

173 Concord 5/22/2025 3:17 PM

174 Kannapolis 5/22/2025 3:10 PM

175 Kannapolis 5/22/2025 3:08 PM

176 Kannapolis 5/22/2025 3:06 PM

177 Concord 5/22/2025 2:55 PM

178 Concord / Kannapolis 5/22/2025 2:51 PM

179 Kannapolis 5/22/2025 2:46 PM

180 Concord 5/22/2025 2:41 PM

181 Concord 5/22/2025 2:32 PM

182 Concord 5/22/2025 2:29 PM

183 Concord 5/22/2025 2:26 PM

184 Concord 5/22/2025 2:22 PM

185 Kannapolis 5/22/2025 2:17 PM
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186 Kannapolis 5/22/2025 2:11 PM

187 Concord 5/22/2025 2:06 PM

188 Concord 5/22/2025 2:03 PM

189 Concord 5/22/2025 2:00 PM

190 Concord 5/22/2025 1:57 PM

191 Kannapolis 5/22/2025 1:54 PM

192 Concord 5/22/2025 1:50 PM

193 Kannapolis 5/22/2025 1:45 PM

194 Landis 5/22/2025 1:43 PM

195 Concord 5/22/2025 1:29 PM

196 Wimington 5/22/2025 1:25 PM

197 Charlotte 5/22/2025 1:12 PM

198 Concord 5/22/2025 1:07 PM

199 Concord 5/22/2025 1:04 PM

200 Concord 5/22/2025 1:00 PM

201 Concord 5/22/2025 12:40 PM

202 Concord 5/22/2025 12:33 PM

203 Kannapolis 5/22/2025 12:23 PM

204 Concord 5/22/2025 12:16 PM

205 Concord 5/22/2025 12:12 PM

206 Concord 5/22/2025 12:03 PM

207 Kannapolis 5/22/2025 12:02 PM

208 Concord 5/22/2025 12:01 PM

209 Concord 5/22/2025 12:00 PM

210 Kannapolis 5/22/2025 11:59 AM

211 Concord 5/22/2025 11:59 AM

212 Kannapolis 5/22/2025 11:56 AM

213 Kannapolis 5/22/2025 11:56 AM

214 Concord 5/22/2025 11:54 AM

215 Concord 5/22/2025 11:53 AM

216 Concord 5/22/2025 11:50 AM

217 Concord 5/22/2025 11:48 AM

218 Charlotte 5/22/2025 11:47 AM

219 Concord 5/22/2025 11:45 AM

220 Kannapolis 5/22/2025 11:44 AM

221 Concord 5/22/2025 11:43 AM

222 Concord 5/22/2025 11:42 AM

223 Retired 5/22/2025 11:39 AM



Rider Transit Patron Survey

48 / 192

224 Concord 5/22/2025 10:53 AM

225 Kannopolis 5/22/2025 10:53 AM

226 Kannapolis 5/22/2025 10:51 AM

227 Cornelius 5/22/2025 10:48 AM

228 Concord 5/22/2025 10:46 AM

229 Concord 5/22/2025 10:45 AM

230 Concord 5/22/2025 10:44 AM

231 Concord 5/22/2025 10:43 AM

232 Kannapolis 5/22/2025 10:42 AM

233 Kannapolis 5/22/2025 10:41 AM

234 Kannapolis 5/22/2025 10:41 AM

235 Concord 5/22/2025 10:40 AM

236 Concord 5/22/2025 10:38 AM

237 Kannapolis 5/22/2025 10:37 AM

238 Concord 5/22/2025 10:34 AM

239 work 5/22/2025 10:33 AM

240 Concord 5/22/2025 10:32 AM

241 Kannapolis 5/22/2025 10:31 AM

242 Kannapolis 5/22/2025 10:30 AM

243 Concord 5/22/2025 10:29 AM

244 Kannapolis 5/22/2025 10:28 AM

245 Kannapolis 5/22/2025 10:27 AM

246 Concord 5/22/2025 10:26 AM

247 Kannapolis 5/22/2025 10:25 AM

248 n/a 5/22/2025 10:23 AM

249 Concord 5/22/2025 10:04 AM

250 n/a 5/22/2025 10:03 AM

251 Concord 5/22/2025 10:02 AM

252 Concord 5/22/2025 10:00 AM

253 Concord 5/22/2025 9:58 AM

254 Concord 5/22/2025 9:57 AM

255 No 5/22/2025 9:56 AM

256 Concord 5/22/2025 9:54 AM

257 Concord 5/22/2025 9:51 AM

258 Concord 5/22/2025 9:50 AM

259 Concord 5/22/2025 9:50 AM

260 Concord 5/22/2025 9:49 AM

261 Don't Work 5/22/2025 9:47 AM
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262 Concord 5/22/2025 9:46 AM

263 Kannapolis 5/22/2025 9:45 AM

264 Work 5/22/2025 9:44 AM

265 Kannapolis 5/22/2025 9:31 AM

266 Concord 5/22/2025 9:30 AM

267 Concord 5/22/2025 9:30 AM

268 Kannapolis 5/22/2025 9:29 AM

269 Concord 5/22/2025 9:27 AM

270 Concord 5/22/2025 9:26 AM

271 Concord 5/22/2025 9:25 AM

272 Charlotte 5/22/2025 9:23 AM

273 Kannapolis 5/22/2025 9:21 AM

274 Charlotte 5/22/2025 9:20 AM

275 Concord 5/21/2025 10:11 PM

276 Kannapolis 5/21/2025 10:08 PM

277 Concord Mills 5/21/2025 10:05 PM

278 Concord 5/21/2025 10:02 PM

279 Concord 5/21/2025 10:00 PM

280 Kannapolis 5/21/2025 9:56 PM

281 Concord 5/21/2025 9:54 PM

282 Landis 5/21/2025 9:53 PM

283 Concord 5/21/2025 9:50 PM

284 Concord 5/21/2025 9:47 PM

285 Kannapolis 5/21/2025 9:40 PM

286 Charlotte 5/21/2025 9:38 PM

287 Charlotte 5/21/2025 9:36 PM

288 Concord 5/21/2025 9:33 PM

289 Concord 5/21/2025 9:28 PM

290 all cities 5/21/2025 9:25 PM

291 Concord 5/21/2025 9:23 PM

292 Kannapolis 5/21/2025 9:20 PM

293 Concord 5/21/2025 9:18 PM

294 Kannapolis 5/21/2025 9:15 PM

295 Kannapolis 5/21/2025 9:12 PM

296 Concord 5/21/2025 9:09 PM

297 Concord 5/21/2025 9:07 PM

298 Concord 5/21/2025 9:03 PM

299 Concord 5/21/2025 9:00 PM
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300 Concord 5/21/2025 8:55 PM

301 Concord 5/21/2025 8:49 PM

302 Cabarrus 5/21/2025 8:47 PM

303 Concord 5/21/2025 8:42 PM

304 Concord 5/21/2025 8:39 PM

305 Charlotte 5/21/2025 8:37 PM

306 Concord 5/21/2025 8:27 PM

307 Concord 5/21/2025 8:24 PM

308 Charlotte 5/21/2025 8:19 PM

309 Concord 5/21/2025 8:17 PM

310 Charlotte 5/21/2025 8:15 PM

311 n/a 5/21/2025 8:12 PM

312 Kannapolis 5/21/2025 8:09 PM

313 Kannapolis 5/21/2025 8:03 PM

314 none 5/21/2025 8:00 PM

315 Concord 5/21/2025 7:55 PM

316 Concord 5/21/2025 7:49 PM

317 Concord 5/21/2025 7:45 PM

318 Concord 5/21/2025 5:41 PM

319 Concord 5/21/2025 5:31 PM

320 Kannapolis 5/21/2025 5:30 PM

321 Concord 5/21/2025 5:27 PM

322 China Grove 5/21/2025 5:27 PM

323 Kannapolis 5/21/2025 5:26 PM

324 Concord 5/21/2025 5:22 PM

325 Concord 5/21/2025 5:21 PM

326 Concord 5/21/2025 5:15 PM

327 Kannapolis 5/21/2025 5:14 PM

328 Concord 5/21/2025 5:13 PM

329 Concord 5/21/2025 5:11 PM

330 Concord 5/21/2025 5:03 PM

331 Charlotte 5/21/2025 5:02 PM

332 Landis 5/21/2025 5:01 PM

333 "Carbus" 5/21/2025 5:00 PM

334 Concord 5/21/2025 4:52 PM

335 Concord 5/21/2025 4:50 PM

336 Kannapolis 5/21/2025 4:49 PM

337 Concord 5/21/2025 4:47 PM
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338 Kannapolis 5/21/2025 4:46 PM

339 Charlotte 5/21/2025 4:45 PM

340 Concord 5/21/2025 4:45 PM

341 Charlotte 5/21/2025 4:44 PM

342 Concord 5/21/2025 4:43 PM

343 Kannapolis 5/21/2025 4:42 PM

344 Kannapolis 5/21/2025 4:42 PM

345 Concord 5/21/2025 4:41 PM

346 Concord 5/21/2025 4:39 PM

347 Concord 5/21/2025 4:39 PM

348 Concord 5/21/2025 4:37 PM

349 Kannapolis 5/21/2025 4:36 PM

350 Concord 5/21/2025 4:35 PM

351 Concord 5/21/2025 4:34 PM

352 Concord 5/21/2025 4:32 PM

353 Charlotte 5/21/2025 4:31 PM

354 Charlotte 5/21/2025 4:31 PM

355 Kannapolis 5/21/2025 4:29 PM

356 Charlotte 5/21/2025 4:28 PM

357 Concord 5/21/2025 4:20 PM

358 Kannapolis 5/21/2025 4:06 PM

359 Concord 5/21/2025 4:01 PM

360 267 Cabarrus 5/21/2025 4:00 PM

361 Concord 5/21/2025 3:59 PM

362 Concord 5/21/2025 3:52 PM

363 Concord 5/21/2025 3:50 PM

364 Kannapolis 5/21/2025 3:48 PM

365 Kannapolis 5/21/2025 3:41 PM

366 Charlotte 5/21/2025 3:40 PM

367 Concord 5/21/2025 3:39 PM

368 Kannapolis 5/21/2025 3:38 PM

369 Concord 5/21/2025 3:34 PM

370 Concord 5/21/2025 3:32 PM

371 Kannapolis 5/21/2025 3:32 PM

372 Concord 5/21/2025 3:31 PM

373 Kannapolis 5/21/2025 3:29 PM

374 Concord 5/21/2025 3:15 PM

375 Concord 5/21/2025 3:11 PM
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376 Concord 5/21/2025 3:10 PM

377 Concord 5/21/2025 3:09 PM

378 Concord 5/21/2025 3:08 PM

379 Kannapolis 5/21/2025 3:06 PM

380 Concord 5/21/2025 3:05 PM

381 Concord 5/21/2025 3:04 PM

382 Concord 5/21/2025 3:02 PM

383 Kannapolis 5/21/2025 3:00 PM

384 Kannapolis 5/21/2025 2:57 PM

385 Concord 5/21/2025 2:56 PM

386 Concord 5/21/2025 2:54 PM

387 Kannapolis 5/21/2025 2:53 PM

388 Landis 5/21/2025 2:53 PM

389 Concord/Kannapolis 5/21/2025 2:52 PM

390 Concord 5/21/2025 2:51 PM

391 Concord 5/21/2025 2:50 PM

392 Concord 5/21/2025 2:48 PM

393 Concord 5/21/2025 2:47 PM

394 Concord 5/21/2025 2:46 PM

395 Kannapolis 5/21/2025 2:45 PM

396 Kannapolis 5/21/2025 2:44 PM

397 Concord 5/21/2025 2:43 PM

398 Concord 5/21/2025 2:42 PM

399 Concord 5/21/2025 2:41 PM

400 Concord 5/21/2025 2:40 PM

401 Concord 5/21/2025 2:37 PM

402 Concord 5/21/2025 2:37 PM

403 Concord 5/21/2025 2:36 PM

404 Charlotte 5/21/2025 2:34 PM

405 Concord 5/21/2025 2:33 PM

406 Concord 5/21/2025 2:31 PM

407 Kannapolis 5/21/2025 2:31 PM

408 Concord 5/21/2025 2:30 PM

409 Concord 5/21/2025 2:29 PM

410 Concord 5/21/2025 2:28 PM

411 Concord 5/21/2025 2:27 PM

412 Concord 5/21/2025 2:26 PM

413 Concord 5/21/2025 2:25 PM
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414 Charlotte 5/21/2025 2:24 PM

415 Charlotte 5/21/2025 2:21 PM

416 Kannapolis 5/21/2025 2:20 PM

417 Charlotte 5/21/2025 2:19 PM

418 Kannapolis 5/21/2025 2:18 PM

419 Rockwell 5/21/2025 2:17 PM

420 Kannapolis 5/21/2025 2:16 PM

421 Concord 5/21/2025 2:15 PM

422 Kannapolis 5/21/2025 2:13 PM

423 28401 5/21/2025 2:12 PM

424 Kannapolis 5/21/2025 2:10 PM

425 Concord 5/21/2025 2:09 PM

426 Kannapolis 5/21/2025 2:08 PM

427 Concord 5/21/2025 2:07 PM

428 Charlotte 5/21/2025 2:06 PM

429 Kannapolis 5/21/2025 2:05 PM

430 Concord 5/21/2025 2:04 PM

431 Concord 5/21/2025 1:58 PM

432 Concord 5/21/2025 1:57 PM

433 Concord 5/21/2025 1:56 PM

434 Rockwell 5/21/2025 1:55 PM

435 Concord Mills 5/21/2025 1:54 PM

436 Charlotte 5/21/2025 1:52 PM

437 Charlotte 5/21/2025 1:51 PM

438 Concord 5/21/2025 1:50 PM

439 Stay at home mom 5/21/2025 1:50 PM

440 Concord 5/21/2025 1:49 PM

441 Concord 5/21/2025 1:49 PM

442 Kannapolis 5/21/2025 1:48 PM

443 Concord 5/21/2025 1:47 PM

444 Concord 5/21/2025 1:46 PM

445 Kannapolis 5/21/2025 1:46 PM

446 Kannapolis 5/21/2025 1:45 PM

447 Concord 5/21/2025 1:44 PM

448 Kannapolis 5/21/2025 1:43 PM

449 Kannapolis 5/21/2025 1:42 PM

450 Charlotte 5/21/2025 1:41 PM

451 Concord 5/21/2025 1:40 PM
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452 Concord 5/21/2025 1:39 PM

453 Kannapolis 5/21/2025 1:38 PM

454 No 5/21/2025 1:38 PM

455 Concord 5/21/2025 1:37 PM

456 Concord 5/21/2025 1:36 PM

457 Concord 5/21/2025 1:35 PM

458 Concord 5/21/2025 1:34 PM

459 Concord 5/21/2025 1:33 PM

460 Kannapolis 5/21/2025 1:32 PM

461 28025 5/21/2025 1:31 PM

462 Kannapolis 5/21/2025 1:30 PM

463 Kannapolis 5/21/2025 1:30 PM

464 Kannapolis 5/21/2025 1:29 PM

465 Kan 5/21/2025 1:27 PM

466 Kannapolis 5/21/2025 1:24 PM

467 Concord 5/21/2025 12:00 PM

468 Concord 5/21/2025 11:58 AM

469 Kannapolis 5/21/2025 11:35 AM

470 Concord 5/21/2025 11:29 AM

471 28262 5/21/2025 11:29 AM

472 Wilmington 5/21/2025 11:28 AM

473 Concord 5/21/2025 11:28 AM

474 Concord 5/21/2025 11:27 AM

475 Concord 5/21/2025 11:26 AM

476 Charlotte 5/21/2025 11:26 AM

477 Vance 5/21/2025 11:25 AM

478 Concord 5/21/2025 11:25 AM

479 Concord 5/21/2025 11:24 AM

480 Concord 5/21/2025 11:22 AM

481 Kannapolis 5/21/2025 11:22 AM
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Q4
Please ✓ the START location of THIS TRIP (Please ✓ only ONE)
Answered: 603
 Skipped: 400

Work

Recreation/Personal
​Business

Shopping/Errands

Medical

School/College

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Work 36.15% 218

Recreation/Personal Business 14.59% 88

Shopping/Errands 17.74% 107

Medical 7.46% 45

School/College 3.15% 19

Other (please specify) Show responses 20.90% 126

Total 603
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# OTHER (PLEASE SPECIFY) DATE

1 Home 7/1/2025 9:27 AM

2 Home/kannapolis library 6/30/2025 10:39 AM

3 Home to work 6/29/2025 11:59 AM

4 Home 6/28/2025 11:14 PM

5 Home 6/27/2025 6:13 AM

6 Home 6/26/2025 2:14 AM

7 Home 6/20/2025 5:39 PM

8 Shelter 6/13/2025 5:14 PM

9 Salvation Army 6/13/2025 5:10 PM

10 Salvation Army 6/13/2025 5:05 PM

11 home 6/13/2025 3:53 PM

12 home 6/13/2025 3:20 PM

13 home 6/13/2025 3:11 PM

14 Shelter 6/7/2025 12:38 AM

15 therapy 6/7/2025 12:32 AM

16 home 6/7/2025 12:17 AM

17 home 6/6/2025 11:53 PM

18 casa 6/6/2025 6:02 PM

19 casa 6/6/2025 6:00 PM

20 blank 6/6/2025 5:31 PM

21 home 6/6/2025 3:52 PM

22 JW Clay 6/6/2025 3:45 PM

23 home 6/6/2025 3:40 PM

24 transit 6/6/2025 3:05 PM

25 blank 6/6/2025 3:02 PM

26 home 6/6/2025 3:01 PM

27 Notary 6/6/2025 2:57 PM

28 home 6/6/2025 2:46 PM

29 Homeless Shelter 6/6/2025 8:44 AM

30 court 6/6/2025 8:24 AM

31 home 6/6/2025 7:08 AM

32 blank 6/6/2025 7:07 AM

33 home 6/5/2025 6:05 PM

34 home 6/5/2025 5:54 PM

35 blank 6/5/2025 5:28 PM

36 Nursing Home 6/5/2025 1:02 PM
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37 Ballpark 6/4/2025 9:41 PM

38 home 6/4/2025 5:00 PM

39 home 6/4/2025 4:39 PM

40 court 6/4/2025 4:26 PM

41 Hotel 6/4/2025 4:14 PM

42 home 6/4/2025 4:08 PM

43 church 6/4/2025 3:04 PM

44 home 6/4/2025 2:20 PM

45 home 6/4/2025 2:18 PM

46 home 6/4/2025 8:21 AM

47 blank 6/4/2025 7:55 AM

48 blank 6/3/2025 11:37 PM

49 home 6/3/2025 11:32 PM

50 Concord 6/3/2025 11:06 PM

51 home 6/3/2025 7:06 PM

52 home 6/3/2025 7:32 AM

53 blank 6/3/2025 7:22 AM

54 home 6/3/2025 7:21 AM

55 blank 6/3/2025 7:13 AM

56 home 6/3/2025 7:10 AM

57 blank 6/3/2025 7:01 AM

58 home 5/30/2025 3:23 PM

59 neighborhood 5/30/2025 3:22 PM

60 home 5/30/2025 2:17 PM

61 home (Charlotte) 5/30/2025 1:55 PM

62 home 5/30/2025 1:00 PM

63 home 5/30/2025 12:56 PM

64 home 5/30/2025 12:21 PM

65 home 5/30/2025 12:16 PM

66 blank 5/30/2025 12:14 PM

67 home 5/30/2025 11:55 AM

68 home 5/30/2025 11:21 AM

69 Starbucks 5/30/2025 11:19 AM

70 Leaving OPP house 5/30/2025 11:09 AM

71 blank 5/30/2025 11:05 AM

72 home 5/30/2025 10:42 AM

73 home 5/30/2025 10:33 AM

74 blank 5/30/2025 10:14 AM
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75 Home 5/29/2025 11:28 AM

76 Home 5/29/2025 11:25 AM

77 Library 5/29/2025 11:06 AM

78 Home 5/29/2025 10:46 AM

79 blank 5/29/2025 10:33 AM

80 Home 5/28/2025 10:49 PM

81 Find Work 5/28/2025 10:46 PM

82 Home 5/28/2025 10:28 PM

83 blank 5/28/2025 9:53 PM

84 Home 5/28/2025 9:51 PM

85 Home 5/28/2025 9:10 PM

86 blank 5/28/2025 9:08 PM

87 home 5/28/2025 6:55 PM

88 home 5/28/2025 6:32 PM

89 RTC 5/28/2025 6:27 PM

90 blank 5/28/2025 5:53 PM

91 home 5/28/2025 5:40 PM

92 home 5/28/2025 5:32 PM

93 unknown 5/28/2025 3:50 PM

94 blank 5/22/2025 4:44 PM

95 blank 5/22/2025 4:38 PM

96 blank 5/22/2025 4:32 PM

97 see my friends 5/22/2025 3:21 PM

98 airport 5/22/2025 3:17 PM

99 court 5/22/2025 3:08 PM

100 court 5/22/2025 3:06 PM

101 blank 5/22/2025 2:46 PM

102 blank 5/22/2025 2:26 PM

103 blank 5/22/2025 2:11 PM

104 Transit 5/22/2025 2:06 PM

105 getting out 5/22/2025 1:50 PM

106 clerk of court 5/22/2025 1:12 PM

107 home 5/22/2025 1:00 PM

108 home 5/22/2025 12:40 PM

109 yes 5/22/2025 12:23 PM

110 homeless 5/22/2025 12:19 PM

111 home 5/21/2025 9:47 PM

112 blank 5/21/2025 9:45 PM
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113 home 5/21/2025 9:18 PM

114 blank 5/21/2025 9:12 PM

115 home 5/21/2025 9:03 PM

116 blank 5/21/2025 8:52 PM

117 nursing home 5/21/2025 8:45 PM

118 home 5/21/2025 8:19 PM

119 blank 5/21/2025 7:55 PM

120 Home 5/21/2025 4:20 PM

121 hotel 5/21/2025 1:30 PM

122 Bus station 5/21/2025 12:00 PM

123 Home 5/21/2025 11:58 AM

124 Home 5/21/2025 11:29 AM

125 Home 5/21/2025 11:28 AM

126 Home 5/21/2025 11:28 AM
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Q5
Please indicate the nearest address, intersection, or nearest landmark:
Answered: 300
 Skipped: 703

# RESPONSES DATE

1 Church St., N and May Ave., NE 7/5/2025 8:45 AM

2 Harris Teeter George Lyles Parkway 7/1/2025 9:27 AM

3 Kannapolis library 6/30/2025 10:39 AM

4 Cabarrus ave. 6/29/2025 11:59 AM

5 111 Akron Ave.Bus stop is at Kannapolis Library.Walk 1 mile to get to bus stop. 6/28/2025 11:14 PM

6 Flow store rd and simplicity rd 6/28/2025 6:01 PM

7 El Paso 6/27/2025 6:13 AM

8 Cloverleaf- microtel 6/26/2025 2:14 AM

9 Hart Plaza 6/22/2025 8:26 PM

10 1701 hwy 43 N. 6/20/2025 7:41 PM

11 Lake Concord Rd 6/20/2025 5:39 PM

12 Salvation Army 6/13/2025 5:10 PM

13 Salvation Army 6/13/2025 5:05 PM

14 Walmart Thunder Road 6/13/2025 4:50 PM

15 Church St & Cabarrus Ave 6/13/2025 4:30 PM

16 Cabbarus Ave 6/13/2025 4:24 PM

17 45 Ashlyn Dr SE 6/13/2025 3:53 PM

18 Bell & Leonard 6/13/2025 3:20 PM

19 Train Staiton 6/13/2025 3:15 PM

20 Sherwin Williams 6/13/2025 3:11 PM

21 SA Center of Hope 6/13/2025 3:00 PM

22 Transit Center 6/13/2025 1:33 AM

23 Davidson Hwy 6/7/2025 12:43 AM

24 Cabarrus Ave & White St 6/7/2025 12:42 AM

25 Walmart Concord Parkway 6/7/2025 12:37 AM

26 Old Charlotte Rd 6/7/2025 12:35 AM

27 Concord Mills Mall 6/7/2025 12:30 AM

28 Fortune Dr 6/7/2025 12:28 AM

29 Aldi's 6/7/2025 12:27 AM

30 YMCA Kannapolis 6/7/2025 12:25 AM

31 Airport Rd Bus Stop 6/7/2025 12:17 AM

32 816 Fisher St, Concord, NC 28027 6/7/2025 12:09 AM

33 350 South Cannon Blvd 6/7/2025 12:06 AM
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34 1020 Shy Way 6/6/2025 11:59 PM

35 Lane St & Caroline Ave 6/6/2025 11:53 PM

36 Bojangles Copperfield 6/6/2025 11:48 PM

37 Walmart Kannapolis 6/6/2025 11:42 PM

38 Northeastern 6/6/2025 11:32 PM

39 Cabarrus ave 6/6/2025 6:07 PM

40 Rain Ct Kannapolis 6/6/2025 6:02 PM

41 Cadar 6/6/2025 6:00 PM

42 Downtown 6/6/2025 5:56 PM

43 Mi Pueblito 6/6/2025 5:37 PM

44 579 old Charolette Concord 6/6/2025 5:36 PM

45 valley St SW 6/6/2025 5:31 PM

46 Concord NC 6/6/2025 5:27 PM

47 Concord Parkway 6/6/2025 5:25 PM

48 Wendi's y taco bell 6/6/2025 5:15 PM

49 central dr y lake dr 6/6/2025 4:53 PM

50 Corte de ciudad de Concord 6/6/2025 3:52 PM

51 Church St & Creswell in Concord 6/6/2025 3:52 PM

52 trabajo 6/6/2025 3:45 PM

53 Daniel Academy 6/6/2025 3:40 PM

54 Golden Corral 6/6/2025 3:37 PM

55 Walmart 6/6/2025 3:35 PM

56 Amazon Bar 6/6/2025 3:33 PM

57 Kannapolis Hwy and Barr Road 6/6/2025 3:19 PM

58 Dermont St 6/6/2025 3:10 PM

59 Cloverleaf Plaza 6/6/2025 3:07 PM

60 Main Street Kannapolis 6/6/2025 3:02 PM

61 98 Tribune Ave Apt G 6/6/2025 3:01 PM

62 Lincoln st and Logan Medical Center 6/6/2025 2:53 PM

63 Fairington Dr 6/6/2025 2:49 PM

64 7809 Lyler Rd 6/6/2025 2:33 PM

65 666 Wilson St 6/6/2025 8:44 AM

66 Logan Gym 6/6/2025 8:42 AM

67 Opportunity House 6/6/2025 8:26 AM

68 Cabarras Ave 6/6/2025 7:53 AM

69 West 22nd 6/6/2025 7:49 AM

70 West A Street & Oval 6/6/2025 7:46 AM

71 Carolina Mall 6/6/2025 7:40 AM



Rider Transit Patron Survey

62 / 192

72 Bus Station 6/6/2025 7:36 AM

73 Artrium Health 6/6/2025 7:35 AM

74 2006 Chris Ann Lane 6/6/2025 7:23 AM

75 Townhouse II 6/6/2025 7:16 AM

76 Discount Tires 6/6/2025 7:10 AM

77 Mitchel Glen 6/6/2025 7:08 AM

78 P/O at McCahhoven 6/6/2025 7:00 AM

79 Paliside 6/6/2025 6:57 AM

80 Travel Nurse 6/6/2025 6:55 AM

81 Ridges 6/5/2025 6:05 PM

82 Anywhere 6/5/2025 6:02 PM

83 Dollar General 6/5/2025 6:00 PM

84 Church St 6/5/2025 5:56 PM

85 Sugar Creek Rd 6/5/2025 5:54 PM

86 363 Lincoln St SW 6/5/2025 5:38 PM

87 Coop Christian Ministry 6/5/2025 5:30 PM

88 1501 Concord Parkway 6/5/2025 4:17 AM

89 1 Buffalo Ave, Apt 122 6/5/2025 4:10 AM

90 Cannonballers 6/4/2025 9:41 PM

91 Concord 6/4/2025 7:34 PM

92 Clover Leaf Plaza 6/4/2025 4:57 PM

93 Cabarus Arims 6/4/2025 4:39 PM

94 Wilshire 6/4/2025 4:29 PM

95 Downtown Depot 6/4/2025 4:22 PM

96 Church Street 6/4/2025 4:17 PM

97 Church St, Concord 6/4/2025 4:14 PM

98 watters edge apartments 6/4/2025 4:08 PM

99 Southernator Dr 6/4/2025 3:21 PM

100 85 6/4/2025 3:17 PM

101 Moto Speed Way 6/4/2025 3:07 PM

102 CCX 6/4/2025 3:04 PM

103 Train Station 6/4/2025 2:57 PM

104 Kannapolis station 6/4/2025 2:54 PM

105 Highway 73 6/4/2025 2:52 PM

106 Concord Mills 6/4/2025 2:45 PM

107 Home 6/4/2025 2:18 PM

108 2700 N tryon St 6/4/2025 2:08 PM

109 BP station N main 6/4/2025 2:06 PM
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110 umsure 6/4/2025 1:54 PM

111 Rainbow Dr 6/4/2025 1:42 PM

112 Juniper 6/4/2025 1:39 PM

113 Weddington Rd 6/4/2025 1:20 PM

114 Bell St 6/4/2025 1:13 PM

115 Winecoff 6/4/2025 8:20 AM

116 Main Street Kannapolis 6/4/2025 8:13 AM

117 3200 Cloverleaf Parkway 6/4/2025 8:03 AM

118 Walmart Spider Dr 6/3/2025 11:57 PM

119 Concord Mills 6/3/2025 11:52 PM

120 290 Glendale Ave 6/3/2025 11:48 PM

121 Cabarrus Ave 6/3/2025 11:40 PM

122 Warren C Coleman Blvd 6/3/2025 11:37 PM

123 Webb Rd 6/3/2025 11:32 PM

124 Locke Mills Plaza 6/3/2025 11:30 PM

125 Locke Mill Plaza 6/3/2025 11:27 PM

126 Cabarra's 6/3/2025 11:15 PM

127 t Charlotte 6/3/2025 11:13 PM

128 Wideview Dr 6/3/2025 7:06 PM

129 Lane St & Bostian Ave 6/3/2025 6:59 PM

130 Utah Grill 6/3/2025 6:43 PM

131 Kannapolis Library 6/3/2025 2:46 PM

132 West A Klutz 6/3/2025 8:41 AM

133 Concord Fire Department 6/3/2025 8:37 AM

134 S Little Texas Rd 6/3/2025 8:01 AM

135 Goodwill 6/3/2025 7:59 AM

136 Downtown 6/3/2025 7:58 AM

137 Penny Lane 6/3/2025 7:29 AM

138 Concord Mills 6/3/2025 7:25 AM

139 Airport Road & Highland Ave 6/3/2025 7:22 AM

140 207 Cedar Dr, Concord 6/3/2025 7:21 AM

141 Concord Downtown 6/3/2025 7:13 AM

142 Westgreens 6/3/2025 7:10 AM

143 Logan medical center 5/30/2025 4:55 PM

144 Shadybrook Baptist Church 5/30/2025 3:23 PM

145 Shadybrook Baptist Church 5/30/2025 3:22 PM

146 Wood 5/30/2025 2:13 PM

147 Church St 5/30/2025 2:11 PM
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148 Candlenost Square 5/30/2025 2:09 PM

149 NoDa, Davidson & 25th St 5/30/2025 1:55 PM

150 McDonalds Derita Road 5/30/2025 1:05 PM

151 Charlotte 5/30/2025 1:02 PM

152 Dollar tree 5/30/2025 1:00 PM

153 CTC Arena Station 5/30/2025 12:55 PM

154 3113 Cloverleaf Blvd, Kannapolis 5/30/2025 12:51 PM

155 Concord 5/30/2025 12:27 PM

156 1516 Concord Parkway 5/30/2025 12:21 PM

157 Kannapolis Train Station 5/30/2025 12:19 PM

158 Quick Trip, Clover Leaf Plaza 5/30/2025 12:16 PM

159 Lane Street Grill 5/30/2025 11:55 AM

160 Lane St and Write Ave 5/30/2025 11:53 AM

161 Walmart and Goodwill 5/30/2025 11:45 AM

162 Georgia 5/30/2025 11:09 AM

163 Transit 5/30/2025 10:39 AM

164 CCX 5/30/2025 10:37 AM

165 Downtown Commons 5/30/2025 10:35 AM

166 Concord Commons 5/30/2025 10:33 AM

167 4350 Fortune Dr 5/30/2025 10:30 AM

168 Concord Walmart 5/30/2025 10:23 AM

169 618 Norman Point 5/30/2025 10:16 AM

170 Food Lion along the Brown route 5/30/2025 10:12 AM

171 Lane St and Write Ave 5/29/2025 11:28 AM

172 Valley St 5/29/2025 11:25 AM

173 Walmart 5/29/2025 11:13 AM

174 Kannapolis Walmart 5/29/2025 11:11 AM

175 Fire Department 5/29/2025 11:06 AM

176 Carolina Mall 5/29/2025 11:02 AM

177 Bus Hub 5/29/2025 10:58 AM

178 Valley Dr 5/29/2025 10:52 AM

179 29 St 5/29/2025 10:49 AM

180 MLK Dr 5/29/2025 10:44 AM

181 Church St 5/29/2025 10:42 AM

182 Killaraney Ave 5/29/2025 10:40 AM

183 Walmart 5/29/2025 10:37 AM

184 Transit Center 5/29/2025 10:36 AM

185 Randn Cabarrus Colt 5/29/2025 10:22 AM



Rider Transit Patron Survey

65 / 192

186 Downtown Concord 5/29/2025 10:19 AM

187 Concord Commons 5/29/2025 10:11 AM

188 Charlotte 5/28/2025 10:58 PM

189 Carolina Mall 5/28/2025 10:42 PM

190 Concord Mills 5/28/2025 10:35 PM

191 Train Station 5/28/2025 10:31 PM

192 2400 Running Brook Dr 5/28/2025 10:28 PM

193 Transportation Center 5/28/2025 10:16 PM

194 2235 Knowles St., Kannapolis 5/28/2025 10:01 PM

195 Home 5/28/2025 9:51 PM

196 612 Lark Ct 5/28/2025 9:45 PM

197 Starmart 5/28/2025 9:41 PM

198 Roberta Church Road 5/28/2025 9:31 PM

199 Bell St 5/28/2025 9:06 PM

200 Pine St 5/28/2025 7:00 PM

201 Connet Church 5/28/2025 6:55 PM

202 George / Poplar Tent 5/28/2025 6:54 PM

203 Walmart 5/28/2025 6:41 PM

204 Chers Ln 5/28/2025 6:35 PM

205 Brantley Mid lake 5/28/2025 6:32 PM

206 Regional Transit Center 5/28/2025 6:27 PM

207 Coldwater Ridges L.N. 5/28/2025 6:21 PM

208 5. little Texas Rd 5/28/2025 6:18 PM

209 Kane st 5/28/2025 6:15 PM

210 Midlake Rd 5/28/2025 6:08 PM

211 Harold Garden not legible 5/28/2025 6:01 PM

212 spicewood 5/28/2025 5:58 PM

213 Walmart Kannapolis 5/28/2025 5:46 PM

214 Centerguard round 5/28/2025 5:40 PM

215 not legible 5/28/2025 5:37 PM

216 Home Depot 5/28/2025 5:32 PM

217 Caitrox Blvd and Smith not legible 5/28/2025 5:29 PM

218 Hwy 73 5/28/2025 5:22 PM

219 not legible 5/28/2025 5:14 PM

220 Walmart (Purple Route) 5/28/2025 5:12 PM

221 work 5/28/2025 5:08 PM

222 Econolodge 5/28/2025 5:06 PM

223 NC Careerworks 5/28/2025 4:59 PM



Rider Transit Patron Survey

66 / 192

224 Carolina Mall 5/28/2025 4:56 PM

225 Classy Scoops Ice Cream 5/28/2025 4:40 PM

226 Rider Transit Center 5/28/2025 4:26 PM

227 QT 5/28/2025 4:05 PM

228 Hotels at Concord 5/28/2025 4:00 PM

229 Unknown 5/28/2025 3:50 PM

230 motel 5/22/2025 4:44 PM

231 85th 85th 5/22/2025 4:32 PM

232 Northeast Media Center 5/22/2025 4:20 PM

233 Concord Mills 5/22/2025 4:17 PM

234 Poplar tent 5/22/2025 4:14 PM

235 Crowell and Cabarrus 5/22/2025 4:08 PM

236 fire station 5/22/2025 3:58 PM

237 Copperfield Blvd 5/22/2025 3:39 PM

238 300 Copperfield D 5/22/2025 3:36 PM

239 Corban Ave 5/22/2025 3:28 PM

240 JW Clay 5/22/2025 3:21 PM

241 court house 5/22/2025 3:08 PM

242 to Courthouse 5/22/2025 3:06 PM

243 Walmart Hwy 20 5/22/2025 2:55 PM

244 Cabbanas Memorial Hospital 5/22/2025 2:51 PM

245 7845 Commons Park Circle NW Concord 5/22/2025 2:46 PM

246 International Drive/ Fortune Ave 5/22/2025 2:41 PM

247 330 copperfield 5/22/2025 2:22 PM

248 QT/ microtel 5/22/2025 2:17 PM

249 microtel 5/22/2025 2:11 PM

250 Mcdonalds Concord Parkway 5/22/2025 1:57 PM

251 Kannapolis train station 5/22/2025 1:39 PM

252 Lincoln street 5/22/2025 1:35 PM

253 Church St 5/22/2025 1:25 PM

254 Corban St not legible 5/22/2025 1:16 PM

255 church and Cabarrus Ave 5/22/2025 1:12 PM

256 Church St 5/22/2025 1:00 PM

257 Waffle House 5/22/2025 12:16 PM

258 Walmart, Thunder Rd 5/22/2025 12:12 PM

259 N Tryon St 5/22/2025 12:05 PM

260 Cannon Blvd 5/22/2025 11:56 AM

261 Bus Station 5/21/2025 10:11 PM
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262 Atrium 5/21/2025 10:08 PM

263 2006 Chris Ann Ln 5/21/2025 9:59 PM

264 Townhouse II 5/21/2025 9:56 PM

265 Discount Tires 5/21/2025 9:50 PM

266 Mitchel Glen 5/21/2025 9:47 PM

267 illegible (Jagur Gim?) 5/21/2025 9:45 PM

268 P/O at McCachern 5/21/2025 9:33 PM

269 Palisade 5/21/2025 9:28 PM

270 travel nurse 5/21/2025 9:25 PM

271 Ridges 5/21/2025 9:18 PM

272 Dollar General 5/21/2025 9:12 PM

273 Church St 5/21/2025 9:07 PM

274 Sugar Creek Rd 5/21/2025 9:03 PM

275 363 Lincoln St SW 5/21/2025 9:00 PM

276 Co-op Christian Ministry 5/21/2025 8:55 PM

277 1501 Concord Parkway 5/21/2025 8:30 PM

278 1 Buffalo Ave Apt 122 5/21/2025 8:24 PM

279 Winecoff 5/21/2025 8:17 PM

280 Main Street Kannapolis 5/21/2025 8:12 PM

281 3200 Cloverleaf Parkway 5/21/2025 8:03 PM

282 blank 5/21/2025 7:45 PM

283 Concord mills 5/21/2025 5:41 PM

284 JwClay 5/21/2025 4:43 PM

285 Carol Ave and Lane St 5/21/2025 4:20 PM

286 Atrium Health 5/21/2025 1:33 PM

287 Cabarrus Health Alliance 5/21/2025 1:24 PM

288 OutbackStake House 5/21/2025 12:00 PM

289 Lane st 5/21/2025 11:58 AM

290 209 Waterview Drive NW Concord 28027 5/21/2025 11:29 AM

291 Concord mills area 5/21/2025 11:29 AM

292 Hotel at gateway 2 5/21/2025 11:28 AM

293 Concord mills, AMC theaters 5/21/2025 11:28 AM

294 REHOBOTH 5/21/2025 11:27 AM

295 JW Clay link station 5/21/2025 11:26 AM

296 Huntersville 5/21/2025 11:26 AM

297 Sumnet st 5/21/2025 11:25 AM

298 Concord mills 5/21/2025 11:24 AM

299 Cabarrus Brewing Co 5/21/2025 11:22 AM
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300 Elder ln 5/21/2025 11:22 AM



Rider Transit Patron Survey

69 / 192

Q6
Please ✓ the END location of THIS TRIP (Please ✓ only ONE)
Answered: 579
 Skipped: 424

Work

Recreation/Personal
​Business

Shopping/Errands

Medical

School/College

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Work 32.47% 188

Recreation/Personal Business 12.26% 71

Shopping/Errands 18.13% 105

Medical 7.43% 43

School/College 3.28% 19

Other (please specify) Show responses 26.42% 153

Total 579
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# OTHER (PLEASE SPECIFY) DATE

1 Copperfield blvd 6/28/2025 6:01 PM

2 Shelter 6/13/2025 5:14 PM

3 temp location 6/13/2025 4:50 PM

4 Walmart 6/7/2025 12:38 AM

5 home 6/7/2025 12:32 AM

6 Home 6/7/2025 12:28 AM

7 blank 6/7/2025 12:10 AM

8 Home 6/7/2025 12:08 AM

9 home 6/6/2025 11:44 PM

10 blank 6/6/2025 11:25 PM

11 not legible 6/6/2025 6:02 PM

12 Restaurant 6/6/2025 5:31 PM

13 home 6/6/2025 3:57 PM

14 Transfer Orange home 6/6/2025 3:33 PM

15 Home 6/6/2025 3:19 PM

16 Opportunity House 6/6/2025 3:02 PM

17 court 6/6/2025 8:45 AM

18 blank 6/6/2025 8:44 AM

19 home 6/6/2025 8:42 AM

20 court house 6/6/2025 8:24 AM

21 home 6/6/2025 7:40 AM

22 home 6/6/2025 7:10 AM

23 Courthouse 6/6/2025 7:08 AM

24 blank 6/5/2025 6:00 PM

25 transfer 6/5/2025 5:30 PM

26 blank 6/5/2025 5:28 PM

27 Food 6/5/2025 1:02 PM

28 home 6/5/2025 12:56 PM

29 home 6/5/2025 12:53 PM

30 blank 6/5/2025 12:49 PM

31 home 6/5/2025 4:10 AM

32 Home 6/4/2025 9:41 PM

33 Transit 6/4/2025 4:26 PM

34 house 6/4/2025 2:57 PM

35 blank 6/4/2025 2:52 PM

36 blank 6/4/2025 2:14 PM
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37 blank 6/4/2025 1:54 PM

38 court 6/4/2025 8:21 AM

39 blank 6/4/2025 8:16 AM

40 opportunity house 6/4/2025 8:13 AM

41 home 6/4/2025 8:07 AM

42 home 6/4/2025 8:03 AM

43 blank 6/4/2025 7:46 AM

44 home 6/3/2025 11:52 PM

45 blank 6/3/2025 11:37 PM

46 Tent 6/3/2025 11:06 PM

47 home 6/3/2025 7:11 PM

48 home 6/3/2025 2:46 PM

49 home 6/3/2025 8:34 AM

50 Church 6/3/2025 7:58 AM

51 transfer 6/3/2025 7:25 AM

52 blank 6/3/2025 7:13 AM

53 court 6/3/2025 7:01 AM

54 Concord Main Station 5/30/2025 1:55 PM

55 blank 5/30/2025 1:05 PM

56 Home 5/30/2025 12:55 PM

57 Cabarrus 5/30/2025 12:45 PM

58 home 5/30/2025 12:19 PM

59 Family 5/30/2025 12:16 PM

60 blank 5/30/2025 12:14 PM

61 Gym 5/30/2025 11:45 AM

62 home 5/30/2025 11:28 AM

63 blank 5/30/2025 11:22 AM

64 home 5/30/2025 11:21 AM

65 Starbucks 5/30/2025 11:19 AM

66 blank 5/30/2025 11:09 AM

67 blank 5/30/2025 11:05 AM

68 blank 5/30/2025 11:04 AM

69 home 5/30/2025 10:40 AM

70 home 5/30/2025 10:35 AM

71 blank 5/30/2025 10:26 AM

72 blank 5/30/2025 10:14 AM

73 home 5/30/2025 10:12 AM

74 Home 5/29/2025 11:11 AM
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75 Hub 5/29/2025 11:06 AM

76 Home 5/29/2025 11:02 AM

77 Home 5/29/2025 10:49 AM

78 blank 5/29/2025 10:47 AM

79 Church 5/29/2025 10:37 AM

80 blank 5/29/2025 10:33 AM

81 Home 5/29/2025 10:28 AM

82 blank 5/29/2025 10:24 AM

83 Home 5/29/2025 10:22 AM

84 Home 5/28/2025 10:46 PM

85 Home 5/28/2025 10:42 PM

86 Home 5/28/2025 10:38 PM

87 Home 5/28/2025 10:31 PM

88 Station 5/28/2025 10:20 PM

89 blank 5/28/2025 10:09 PM

90 Home 5/28/2025 10:08 PM

91 blank 5/28/2025 9:37 PM

92 blank 5/28/2025 9:31 PM

93 Home 5/28/2025 9:10 PM

94 blank 5/28/2025 9:08 PM

95 KCTC 5/28/2025 6:54 PM

96 home 5/28/2025 6:43 PM

97 home 5/28/2025 6:39 PM

98 home 5/28/2025 6:29 PM

99 blank 5/28/2025 6:06 PM

100 blank 5/28/2025 6:04 PM

101 blank 5/28/2025 5:55 PM

102 blank 5/28/2025 5:53 PM

103 RTS 5/28/2025 5:12 PM

104 home 5/28/2025 5:06 PM

105 home 5/28/2025 5:02 PM

106 home 5/28/2025 4:59 PM

107 home 5/28/2025 4:56 PM

108 home 5/28/2025 4:44 PM

109 home 5/28/2025 4:40 PM

110 blank 5/22/2025 4:40 PM

111 blank 5/22/2025 4:38 PM

112 blank 5/22/2025 4:32 PM
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113 home 5/22/2025 4:20 PM

114 home 5/22/2025 3:39 PM

115 blank 5/22/2025 3:24 PM

116 home 5/22/2025 3:21 PM

117 home 5/22/2025 3:08 PM

118 home 5/22/2025 3:06 PM

119 home 5/22/2025 2:59 PM

120 home 5/22/2025 2:55 PM

121 home 5/22/2025 2:51 PM

122 home 5/22/2025 2:32 PM

123 blank 5/22/2025 2:26 PM

124 blank 5/22/2025 2:22 PM

125 transit 5/22/2025 2:17 PM

126 getting home 5/22/2025 1:50 PM

127 church 5/22/2025 1:35 PM

128 home 5/22/2025 1:12 PM

129 yes 5/22/2025 12:23 PM

130 shelter 5/22/2025 12:19 PM

131 Home 5/22/2025 12:16 PM

132 none 5/22/2025 12:12 PM

133 home 5/21/2025 9:50 PM

134 courthouse 5/21/2025 9:47 PM

135 Rose's Discount Store 5/21/2025 9:15 PM

136 blank 5/21/2025 9:12 PM

137 transfer 5/21/2025 8:55 PM

138 blank 5/21/2025 8:52 PM

139 food 5/21/2025 8:45 PM

140 home 5/21/2025 8:42 PM

141 home 5/21/2025 8:39 PM

142 blank 5/21/2025 8:37 PM

143 getting out 5/21/2025 8:27 PM

144 home 5/21/2025 8:24 PM

145 court 5/21/2025 8:19 PM

146 blank 5/21/2025 8:15 PM

147 Opportunity House 5/21/2025 8:12 PM

148 home 5/21/2025 8:09 PM

149 home 5/21/2025 8:03 PM

150 blank 5/21/2025 7:45 PM
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151 Home 5/21/2025 5:41 PM

152 Home 5/21/2025 4:43 PM

153 Home 5/21/2025 11:26 AM
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Q7
Please indicate the nearest address, intersection, or nearest landmark:
Answered: 282
 Skipped: 721

# RESPONSES DATE

1 Atrium Cabarrus 7/5/2025 8:45 AM

2 Downtown Concord 7/1/2025 9:27 AM

3 Goodwill south cannon 6/30/2025 10:39 AM

4 10 Pitt school rd. 6/29/2025 11:59 AM

5 Goodwill 6/28/2025 11:14 PM

6 Branchview and copperfield p 6/28/2025 6:01 PM

7 Walgreens Lane st 6/27/2025 6:13 AM

8 Transit station 6/26/2025 2:14 AM

9 Little Ceaser Arena 6/22/2025 8:26 PM

10 Walmart Picayune 6/20/2025 7:41 PM

11 RCCC 6/20/2025 5:39 PM

12 Concord Mall 6/13/2025 5:05 PM

13 Hospital 6/13/2025 5:01 PM

14 Salvation Army 6/13/2025 4:50 PM

15 Scaly Park 6/13/2025 4:45 PM

16 29 & Poplar Tent 6/13/2025 4:30 PM

17 Food Lion otherside of Broadview 6/13/2025 3:59 PM

18 Opportunity house 6/13/2025 3:20 PM

19 Train Station 6/13/2025 3:15 PM

20 Wendy's/Walmart Kannapolis 6/13/2025 3:11 PM

21 Davidson Hwy 6/7/2025 12:43 AM

22 Davidson & International 6/7/2025 12:42 AM

23 Walmart 6/7/2025 12:38 AM

24 72 Corban Ave SW / Opportunity House 6/7/2025 12:37 AM

25 Bus hub 6/7/2025 12:35 AM

26 Opportunity House 6/7/2025 12:30 AM

27 Melchor Court 6/7/2025 12:28 AM

28 Outback Steakhouse 6/7/2025 12:27 AM

29 Walmart Concord 6/7/2025 12:25 AM

30 Bethpage Rd 6/7/2025 12:17 AM

31 1146 South Cannon Blvd, Kannapolis, NC 28083 6/7/2025 12:06 AM

32 101 Commercial Dr 6/6/2025 11:53 PM

33 Avenues 6/6/2025 11:42 PM
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34 Branchview Dr 6/6/2025 11:32 PM

35 Rainbow 6/6/2025 6:02 PM

36 Fenix Ln 6/6/2025 5:56 PM

37 Concord Parkway 6/6/2025 5:25 PM

38 Hotels Rd Gateway 6/6/2025 4:53 PM

39 1123 S Church St, Charlotte, NC 28203 6/6/2025 3:52 PM

40 Charlotte Motor Speedway 6/6/2025 3:45 PM

41 Dale Earnhardt 6/6/2025 3:40 PM

42 Golden Corral 6/6/2025 3:37 PM

43 Concord Lane 6/6/2025 3:35 PM

44 Logan Medical Center 6/6/2025 3:33 PM

45 Kannapolis Walmart 6/6/2025 3:25 PM

46 Carbon and Georgia 6/6/2025 3:19 PM

47 Curban & Spring 6/6/2025 3:15 PM

48 Hargas St 6/6/2025 3:10 PM

49 Irene Road 6/6/2025 3:07 PM

50 Corban Ave SW 6/6/2025 3:02 PM

51 Spider Dr 6/6/2025 2:53 PM

52 Cabarrus County Courthouse 6/6/2025 8:45 AM

53 Kannapolis 6/6/2025 8:44 AM

54 210 Rooker Dr 6/6/2025 8:42 AM

55 Opportunity House 6/6/2025 8:26 AM

56 Cabarrus County Courthouse 6/6/2025 8:24 AM

57 YMCA 6/6/2025 7:53 AM

58 Train Station Kannapolis 6/6/2025 7:49 AM

59 West A St & Oval 6/6/2025 7:46 AM

60 Rogers Lake Rd, & Kannapolis Parkway 6/6/2025 7:40 AM

61 Bus Station 6/6/2025 7:36 AM

62 Atrium Health 6/6/2025 7:35 AM

63 Wilshire Ave & Webb Rd 6/6/2025 7:10 AM

64 Courthouse 6/6/2025 7:08 AM

65 Gagar Gym 6/6/2025 7:07 AM

66 Carolina Mall 6/6/2025 7:00 AM

67 Travel Nurse 6/6/2025 6:55 AM

68 Walmart 6/5/2025 6:05 PM

69 Rose's Discount Store 6/5/2025 6:02 PM

70 DSS 6/5/2025 6:00 PM

71 Dayvawt Ave 6/5/2025 5:56 PM
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72 Exit 05 Concord 6/5/2025 5:54 PM

73 Wilshire & Lincoln St 6/5/2025 5:38 PM

74 Lane St & Mabel Ave 6/5/2025 5:30 PM

75 Hardee's Church St 6/5/2025 4:20 AM

76 1501 Concord Parkway 6/5/2025 4:17 AM

77 Lincoln St 6/5/2025 4:10 AM

78 West 22nd street 6/4/2025 9:41 PM

79 Concord 6/4/2025 7:34 PM

80 yellow 6/4/2025 5:03 PM

81 tyson avenue 6/4/2025 4:57 PM

82 Home Depot 6/4/2025 4:54 PM

83 Lowes Home Improvement 6/4/2025 4:39 PM

84 Country Club Rd 6/4/2025 4:29 PM

85 Church St 6/4/2025 4:22 PM

86 Where ever 6/4/2025 4:17 PM

87 Church/ Brunley Ave 6/4/2025 4:14 PM

88 Target/ Afton Ridge 6/4/2025 4:08 PM

89 Rider Transit Center 6/4/2025 3:21 PM

90 Faringdon Dr 6/4/2025 3:17 PM

91 Lincoln Medical Clinic 6/4/2025 3:10 PM

92 Mallard Creek CH 6/4/2025 3:07 PM

93 Charles 6/4/2025 3:04 PM

94 Clay ? Station 6/4/2025 2:59 PM

95 not legible 6/4/2025 2:57 PM

96 Oak grove St 6/4/2025 2:54 PM

97 Highway 29 6/4/2025 2:52 PM

98 Not Legible 6/4/2025 2:45 PM

99 CVS Lowes 6/4/2025 2:20 PM

100 Work 6/4/2025 2:18 PM

101 1430 El Paso St 6/4/2025 2:14 PM

102 N. Carmel 6/4/2025 2:08 PM

103 2828 springdale ave 6/4/2025 1:54 PM

104 S. Cannon Blvd 6/4/2025 1:42 PM

105 Concord Mills Blvd 6/4/2025 1:39 PM

106 J.W. Clay Station 6/4/2025 1:20 PM

107 Barber Sectia 6/4/2025 1:13 PM

108 Courthouse Cabarrus Ave 6/4/2025 8:21 AM

109 Milton Rd 6/4/2025 8:16 AM
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110 Corban Ave SW 6/4/2025 8:13 AM

111 W 8th St 6/3/2025 11:57 PM

112 Afton Ridge 6/3/2025 11:52 PM

113 Concord Mills 6/3/2025 11:48 PM

114 Logan Center 6/3/2025 11:40 PM

115 Wells Fargo 6/3/2025 11:37 PM

116 Cabarrus Ave 6/3/2025 11:32 PM

117 Cabarrus Avenue 6/3/2025 11:30 PM

118 Carolina Avenue 6/3/2025 11:27 PM

119 Cabarra's 6/3/2025 11:15 PM

120 Church St 6/3/2025 11:13 PM

121 Goodman 6/3/2025 11:11 PM

122 1205 Horizon Ct 6/3/2025 11:04 PM

123 Kannapolis Walmart 6/3/2025 7:06 PM

124 Lane St & Bostian Ave 6/3/2025 6:59 PM

125 Vexmart 6/3/2025 6:43 PM

126 Cabarrus Ave & 4th Street 6/3/2025 2:46 PM

127 Atrium Concord 6/3/2025 8:41 AM

128 McDonald's Concord Mills 6/3/2025 8:31 AM

129 Plasma center 6/3/2025 8:26 AM

130 Center Grove Rd 6/3/2025 8:01 AM

131 Executive Park Dr 6/3/2025 7:59 AM

132 Cabarrus College of Health Services 6/3/2025 7:58 AM

133 Target 6/3/2025 7:32 AM

134 Penny Lane 6/3/2025 7:29 AM

135 Food Lion 6/3/2025 7:21 AM

136 Transit 6/3/2025 7:10 AM

137 courthouse 6/3/2025 7:01 AM

138 Gateway lane 2 5/30/2025 4:55 PM

139 Walmart 5/30/2025 3:27 PM

140 Sam's Club 5/30/2025 3:23 PM

141 Cloverleaf Plaza 5/30/2025 3:22 PM

142 Windcove Ave 5/30/2025 2:13 PM

143 Downtown 5/30/2025 2:11 PM

144 at 5/30/2025 2:09 PM

145 Mayflower Restaurant 5/30/2025 1:55 PM

146 Boston Ave 5/30/2025 1:05 PM

147 Charlotte 5/30/2025 1:02 PM
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148 JW Clay 5/30/2025 1:00 PM

149 QT Gas Station 5/30/2025 12:55 PM

150 25 Optical Ct 5/30/2025 12:51 PM

151 Cabarrus Village 5/30/2025 12:45 PM

152 Hardee's 5/30/2025 12:25 PM

153 267 Cabarrus Ave 5/30/2025 12:21 PM

154 Lane St 5/30/2025 12:19 PM

155 Courthouse 5/30/2025 12:16 PM

156 Walmart Concord Commons 5/30/2025 11:55 AM

157 Lane St and Write Ave 5/30/2025 11:53 AM

158 Riders Station 5/30/2025 11:45 AM

159 Knowles St 5/30/2025 11:28 AM

160 Church 5/30/2025 11:09 AM

161 What-a-Burger 5/30/2025 11:04 AM

162 Concord Mills 5/30/2025 10:39 AM

163 Berta Drive 5/30/2025 10:37 AM

164 Community College 5/30/2025 10:35 AM

165 McDonalds 5/30/2025 10:30 AM

166 What-a-Burger on Church St 5/30/2025 10:23 AM

167 Transit Station 5/30/2025 10:12 AM

168 Walmart 5/29/2025 11:28 AM

169 BusTransit 5/29/2025 11:25 AM

170 Ballantyne Resort Hotel (near home) 5/29/2025 11:11 AM

171 Bus Station 5/29/2025 11:06 AM

172 Bethpage 5/29/2025 11:02 AM

173 Concord Walmart 5/29/2025 10:58 AM

174 Valley Dr 5/29/2025 10:52 AM

175 Church & Creswell 5/29/2025 10:46 AM

176 George St 5/29/2025 10:44 AM

177 AMC Theater 5/29/2025 10:42 AM

178 Transit Center 5/29/2025 10:40 AM

179 Lake Concord Rd 5/29/2025 10:37 AM

180 Transit Center 5/29/2025 10:36 AM

181 Old Charlotte Rd 5/29/2025 10:22 AM

182 Wilshire Ave 5/29/2025 10:19 AM

183 Logan Medical Center 5/29/2025 10:11 AM

184 Georgia Street 5/28/2025 10:58 PM

185 Cloverleaf Oyo 5/28/2025 10:42 PM
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186 Concord Mills Mall 5/28/2025 10:28 PM

187 RNC Panthers Stadium 5/28/2025 10:16 PM

188 Concord 5/28/2025 9:58 PM

189 West Cabarrus 5/28/2025 9:45 PM

190 Concord Mills Outlet 5/28/2025 9:31 PM

191 Concord Mills 5/28/2025 9:06 PM

192 Afton Ridge 5/28/2025 7:00 PM

193 Rudd Dr 5/28/2025 6:57 PM

194 Kannapolis TC 5/28/2025 6:54 PM

195 Walmart 5/28/2025 6:41 PM

196 Target 5/28/2025 6:35 PM

197 29 and 73rd 5/28/2025 6:32 PM

198 276 Vance Drive 5/28/2025 6:29 PM

199 Corner of Church St and Kilkenny 5/28/2025 6:27 PM

200 2235 Knowles St. Kannapolis N.C. 5/28/2025 6:21 PM

201 J.W. Clay Blvd 5/28/2025 6:18 PM

202 J.W. Clay Blvd 5/28/2025 6:15 PM

203 JW Clay Station 5/28/2025 6:08 PM

204 Logan Medical Center 5/28/2025 6:04 PM

205 Wilshare Av 5/28/2025 6:01 PM

206 not legible 5/28/2025 5:58 PM

207 Walmart Kannapolis 5/28/2025 5:46 PM

208 Amtrak Station 5/28/2025 5:40 PM

209 not legible 5/28/2025 5:37 PM

210 not legible 5/28/2025 5:34 PM

211 Concord Mills 5/28/2025 5:32 PM

212 Concord Mills Blvd and Delta Rd 5/28/2025 5:29 PM

213 Weddington Rd 5/28/2025 5:22 PM

214 Kannapolis 5/28/2025 5:14 PM

215 Transit Center/ Transfer to Green Line 5/28/2025 5:12 PM

216 work 5/28/2025 5:08 PM

217 Econolodge 5/28/2025 5:06 PM

218 Work 5/28/2025 4:59 PM

219 Dale Earnhart 5/28/2025 4:56 PM

220 waters edge 5/28/2025 4:44 PM

221 Concord Flats 5/28/2025 4:40 PM

222 Campus 5/28/2025 4:26 PM

223 KFC 5/28/2025 4:05 PM
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224 Hotels at Concord 5/28/2025 4:00 PM

225 Carolinas Dental 5/28/2025 3:50 PM

226 Starbucks 5/23/2025 10:38 AM

227 Waffle House 5/22/2025 4:44 PM

228 85th 85th 5/22/2025 4:32 PM

229 AMC 5/22/2025 4:17 PM

230 International Drive 5/22/2025 4:14 PM

231 29 and calloway 5/22/2025 4:08 PM

232 Aspermont 5/22/2025 3:58 PM

233 Bojangles Copperfield 5/22/2025 3:43 PM

234 S little Texas 5/22/2025 3:39 PM

235 west c street 5/22/2025 3:21 PM

236 train station 5/22/2025 3:06 PM

237 waters edge 5/22/2025 2:55 PM

238 Afton Rides 5/22/2025 2:51 PM

239 1858 Kannapolis Parkway 5/22/2025 2:46 PM

240 Dale Earnhardt / 29 hwy / ? not legible 5/22/2025 2:41 PM

241 Bus hub 5/22/2025 2:22 PM

242 waffle house 5/22/2025 2:11 PM

243 4690 Global Ave 5/22/2025 2:00 PM

244 Kannapolis train station 5/22/2025 1:39 PM

245 Amber ct 5/22/2025 1:35 PM

246 Daymark 5/22/2025 1:00 PM

247 Home Depot 5/22/2025 12:16 PM

248 Walmart, Thunder Rd 5/22/2025 12:12 PM

249 Cabarrus Ave and Gold St 5/22/2025 12:05 PM

250 Mountain St 5/22/2025 11:56 AM

251 Bus Station 5/21/2025 10:11 PM

252 Same 5/21/2025 10:08 PM

253 Wilshire Ave & Webb Rd 5/21/2025 9:50 PM

254 courthouse 5/21/2025 9:47 PM

255 Carolina Mall 5/21/2025 9:33 PM

256 travel nurse 5/21/2025 9:25 PM

257 Walmart 5/21/2025 9:18 PM

258 DSS 5/21/2025 9:12 PM

259 Dayvault St 5/21/2025 9:07 PM

260 Exit 85 Concord 5/21/2025 9:03 PM

261 Wilshire & Lincoln St 5/21/2025 9:00 PM
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262 Lane St & Mabel Ave 5/21/2025 8:55 PM

263 Hardee's Church Street 5/21/2025 8:33 PM

264 1501 Concord Parkway 5/21/2025 8:30 PM

265 Lincoln St 5/21/2025 8:24 PM

266 Cabarrus Courthouse 5/21/2025 8:19 PM

267 Milton Rd 5/21/2025 8:15 PM

268 Corban Ave SW 5/21/2025 8:12 PM

269 The speedway 5/21/2025 5:41 PM

270 Mr C 5/21/2025 4:43 PM

271 Commercial park and RT 29 5/21/2025 4:20 PM

272 Walmart 5/21/2025 12:00 PM

273 McDonald’s 5/21/2025 11:58 AM

274 209 Waterview Drive NW Concord 28027 5/21/2025 11:29 AM

275 Hotels at gateway 1 5/21/2025 11:29 AM

276 Spring Hill suites 5/21/2025 11:28 AM

277 RCCC 5/21/2025 11:27 AM

278 Sumner st 5/21/2025 11:26 AM

279 Concord mills 5/21/2025 11:26 AM

280 Gateway ct 5/21/2025 11:24 AM

281 Harris Blvd 5/21/2025 11:22 AM

282 Roxie 5/21/2025 11:22 AM
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99.79% 481

79.05% 381

29.88% 144

Q8
LIST ALL of the bus routes in the exact order you will use to make
THIS ONE-WAY TRIP:

Answered: 482
 Skipped: 521

ANSWER CHOICES RESPONSES

FIRST Bus Route

SECOND Bus Route

THIRD Bus Route
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# FIRST BUS ROUTE DATE

1 Church St., N to Atrium Cabarrus 7/5/2025 8:45 AM

2 Yellow 7/1/2025 9:27 AM

3 Blue 6/30/2025 10:39 AM

4 Blue bus 6/28/2025 11:14 PM

5 Green 6/27/2025 6:13 AM

6 Green 6/26/2025 2:14 AM

7 Yellow 6/24/2025 2:24 PM

8 Fenkell 6/22/2025 8:26 PM

9 1 north main 6/22/2025 12:36 PM

10 Hwy 43 S. Picayune 6/20/2025 7:41 PM

11 Yellow 6/20/2025 5:39 PM

12 Orange 6/13/2025 5:14 PM

13 Orange 6/13/2025 5:10 PM

14 Orange 6/13/2025 5:05 PM

15 Orange 6/13/2025 5:01 PM

16 Orange 6/13/2025 4:50 PM

17 CCX 6/13/2025 4:45 PM

18 Orange 6/13/2025 4:30 PM

19 Orange 6/13/2025 4:27 PM

20 Orange 6/13/2025 4:24 PM

21 Orange 6/13/2025 3:59 PM

22 Orange 6/13/2025 3:53 PM

23 Green 6/13/2025 3:20 PM

24 Brown 6/13/2025 3:15 PM

25 Orange 6/13/2025 3:11 PM

26 Orange 6/13/2025 3:00 PM

27 Orange 6/13/2025 1:41 AM

28 Orange 6/13/2025 1:33 AM

29 Blue 6/7/2025 12:45 AM

30 Yellow 6/7/2025 12:43 AM

31 Purple 6/7/2025 12:42 AM

32 Purple 6/7/2025 12:40 AM

33 Orange 6/7/2025 12:37 AM

34 Orange 6/7/2025 12:35 AM

35 Orange 6/7/2025 12:32 AM

36 Brown 6/7/2025 12:31 AM
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37 Yellow 6/7/2025 12:28 AM

38 Blue 6/7/2025 12:27 AM

39 Blue 6/7/2025 12:25 AM

40 Blue 6/7/2025 12:17 AM

41 Blue 6/7/2025 12:10 AM

42 Blue 6/7/2025 12:08 AM

43 Brown 6/7/2025 12:06 AM

44 Green 6/6/2025 11:53 PM

45 Green 6/6/2025 11:50 PM

46 Green 6/6/2025 11:48 PM

47 Brown 6/6/2025 11:42 PM

48 Green 6/6/2025 11:36 PM

49 Blue 6/6/2025 11:32 PM

50 Orange 6/6/2025 11:25 PM

51 Orange 6/6/2025 11:23 PM

52 checkmark 6/6/2025 6:07 PM

53 checkmark 6/6/2025 6:04 PM

54 Cafe 6/6/2025 6:02 PM

55 checkmark 6/6/2025 6:00 PM

56 Orange 6/6/2025 5:58 PM

57 Green 6/6/2025 5:56 PM

58 Cafe 6/6/2025 5:37 PM

59 checkmark 6/6/2025 5:31 PM

60 Purple 6/6/2025 5:25 PM

61 Azul 6/6/2025 5:15 PM

62 anaranjada 6/6/2025 4:53 PM

63 Blue 6/6/2025 3:57 PM

64 Orange 6/6/2025 3:54 PM

65 Naranja 6/6/2025 3:52 PM

66 Orange 6/6/2025 3:52 PM

67 CCX 6/6/2025 3:45 PM

68 Brown 6/6/2025 3:44 PM

69 Purple 6/6/2025 3:41 PM

70 Purple 6/6/2025 3:40 PM

71 Blue 6/6/2025 3:38 PM

72 Orange 6/6/2025 3:37 PM

73 Yellow 6/6/2025 3:33 PM

74 Orange 6/6/2025 3:29 PM
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75 Purple 6/6/2025 3:25 PM

76 Purple 6/6/2025 3:22 PM

77 Yellow 6/6/2025 3:19 PM

78 Orange 6/6/2025 3:15 PM

79 Orange 6/6/2025 3:14 PM

80 Blue 6/6/2025 3:10 PM

81 Blue 6/6/2025 3:07 PM

82 Orange 6/6/2025 3:06 PM

83 Purple 6/6/2025 3:05 PM

84 Brown 6/6/2025 3:02 PM

85 Orange 6/6/2025 3:01 PM

86 Orange 6/6/2025 2:57 PM

87 checkmark 6/6/2025 2:56 PM

88 Orange 6/6/2025 2:53 PM

89 Orange 6/6/2025 2:46 PM

90 16 6/6/2025 2:33 PM

91 Yellow AM 6/6/2025 2:31 PM

92 checkmark 6/6/2025 2:26 PM

93 Yes 6/6/2025 2:23 PM

94 Orange 6/6/2025 8:45 AM

95 Orange 6/6/2025 8:42 AM

96 Brown 6/6/2025 8:26 AM

97 Orange 6/6/2025 8:24 AM

98 Orange 6/6/2025 8:16 AM

99 Orange 6/6/2025 8:14 AM

100 Orange 6/6/2025 8:12 AM

101 Blue 6/6/2025 7:55 AM

102 Orange 6/6/2025 7:53 AM

103 Blue 6/6/2025 7:46 AM

104 Brown 6/6/2025 7:44 AM

105 Green 6/6/2025 7:42 AM

106 Brown 6/6/2025 7:40 AM

107 Red 6/6/2025 7:36 AM

108 Green 6/6/2025 7:35 AM

109 Orange 6/6/2025 7:28 AM

110 Orange 6/6/2025 7:26 AM

111 Blue 6/6/2025 7:13 AM

112 Yellow 6/6/2025 7:10 AM
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113 Green 6/6/2025 7:08 AM

114 Orange 6/6/2025 7:04 AM

115 Orange 6/6/2025 7:03 AM

116 Orange 6/6/2025 7:00 AM

117 Orange 6/6/2025 6:57 AM

118 Orange 6/6/2025 6:55 AM

119 Orange 6/5/2025 6:11 PM

120 Green 6/5/2025 6:08 PM

121 Brown 6/5/2025 6:05 PM

122 Orange 6/5/2025 6:00 PM

123 Blue 6/5/2025 5:58 PM

124 211 6/5/2025 5:54 PM

125 Orange 6/5/2025 5:38 PM

126 Orange 6/5/2025 5:30 PM

127 Purple 6/5/2025 1:02 PM

128 Orange 6/5/2025 12:56 PM

129 Orange 6/5/2025 12:53 PM

130 Orange 6/5/2025 12:49 PM

131 Orange 6/5/2025 4:17 AM

132 Orange 6/5/2025 4:13 AM

133 Orange 6/5/2025 4:10 AM

134 One 6/4/2025 9:41 PM

135 yellow 6/4/2025 5:03 PM

136 Blue 6/4/2025 5:00 PM

137 Red 6/4/2025 4:57 PM

138 Brown 6/4/2025 4:54 PM

139 Yellow 6/4/2025 4:42 PM

140 Brown 6/4/2025 4:39 PM

141 Orange 6/4/2025 4:29 PM

142 Yellow 6/4/2025 4:26 PM

143 Blue 6/4/2025 4:22 PM

144 Green 6/4/2025 4:20 PM

145 Orange 6/4/2025 4:17 PM

146 #3 Orange 6/4/2025 4:14 PM

147 Green 6/4/2025 4:11 PM

148 Yellow 6/4/2025 4:09 PM

149 Yellow 6/4/2025 4:08 PM

150 Yellow 6/4/2025 3:21 PM
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151 Yellow 6/4/2025 3:17 PM

152 Brown 6/4/2025 3:12 PM

153 Orange 6/4/2025 3:10 PM

154 CCX 6/4/2025 3:07 PM

155 CCX 6/4/2025 3:04 PM

156 CCX 6/4/2025 2:59 PM

157 Brown 6/4/2025 2:57 PM

158 Yellow 6/4/2025 2:54 PM

159 1 6/4/2025 2:52 PM

160 Purple 6/4/2025 2:45 PM

161 4 6/4/2025 2:20 PM

162 Yellow 6/4/2025 2:18 PM

163 Green 6/4/2025 2:14 PM

164 Blue 6/4/2025 2:08 PM

165 Blue 6/4/2025 2:06 PM

166 Blue 6/4/2025 1:54 PM

167 Blue 6/4/2025 1:51 PM

168 Brown 6/4/2025 1:42 PM

169 Brown 6/4/2025 1:39 PM

170 Brown 6/4/2025 1:37 PM

171 Brown 6/4/2025 1:20 PM

172 Brown 6/4/2025 1:13 PM

173 Lynx 6/4/2025 8:21 AM

174 Orange 6/4/2025 8:20 AM

175 29 6/4/2025 8:16 AM

176 Brown 6/4/2025 8:13 AM

177 Green 6/4/2025 8:03 AM

178 Green 6/4/2025 7:59 AM

179 Orange 6/4/2025 7:55 AM

180 Orange 6/4/2025 7:54 AM

181 B(lue or Brown) 6/3/2025 11:57 PM

182 Brown 6/3/2025 11:54 PM

183 Yellow 6/3/2025 11:52 PM

184 Blue 6/3/2025 11:48 PM

185 Purple 6/3/2025 11:47 PM

186 Orange 6/3/2025 11:40 PM

187 Orange 6/3/2025 11:37 PM

188 Orange 6/3/2025 11:32 PM
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189 Orange 6/3/2025 11:30 PM

190 Orange 6/3/2025 11:27 PM

191 Orange 6/3/2025 11:15 PM

192 Orange 6/3/2025 11:13 PM

193 Brown 6/3/2025 11:11 PM

194 Orange 6/3/2025 11:06 PM

195 Orange 6/3/2025 7:11 PM

196 Yellow 6/3/2025 7:06 PM

197 Orange 6/3/2025 6:59 PM

198 Blue 6/3/2025 6:43 PM

199 Blue 6/3/2025 6:40 PM

200 Blue 6/3/2025 2:46 PM

201 Blue 6/3/2025 8:41 AM

202 Orange 6/3/2025 8:37 AM

203 Orange 6/3/2025 8:34 AM

204 Orange 6/3/2025 8:31 AM

205 Blue 6/3/2025 8:30 AM

206 Blue 6/3/2025 8:26 AM

207 Orange 6/3/2025 8:24 AM

208 Green 6/3/2025 8:21 AM

209 Orange 6/3/2025 8:17 AM

210 Blue 6/3/2025 8:12 AM

211 Green 6/3/2025 8:09 AM

212 Green 6/3/2025 8:05 AM

213 Green 6/3/2025 8:01 AM

214 CCX 6/3/2025 7:59 AM

215 Red 6/3/2025 7:58 AM

216 Green 6/3/2025 7:32 AM

217 Yellow 6/3/2025 7:31 AM

218 Yellow 6/3/2025 7:29 AM

219 Red 6/3/2025 7:25 AM

220 Red 6/3/2025 7:13 AM

221 Brown 6/3/2025 7:10 AM

222 Brown 6/3/2025 7:06 AM

223 Brown 6/3/2025 7:04 AM

224 Orange 6/3/2025 7:01 AM

225 Orange 5/30/2025 4:55 PM

226 Orange 5/30/2025 3:27 PM
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227 Brown 5/30/2025 3:23 PM

228 Brown 5/30/2025 3:22 PM

229 Blue 5/30/2025 2:21 PM

230 Yellow 5/30/2025 2:17 PM

231 Yellow 5/30/2025 2:15 PM

232 Green 5/30/2025 2:13 PM

233 Green 5/30/2025 2:11 PM

234 Green 5/30/2025 2:09 PM

235 Blue 5/30/2025 1:58 PM

236 54C - Light Rail 501 5/30/2025 1:55 PM

237 Green 5/30/2025 1:05 PM

238 Blue 5/30/2025 1:00 PM

239 Blue 5/30/2025 12:58 PM

240 Blue 5/30/2025 12:56 PM

241 Green 5/30/2025 12:55 PM

242 Blue 5/30/2025 12:51 PM

243 Orange 5/30/2025 12:45 PM

244 Blue 5/30/2025 12:21 PM

245 Blue 5/30/2025 12:19 PM

246 Green 5/30/2025 11:55 AM

247 Green 5/30/2025 11:53 AM

248 CCX 5/30/2025 11:45 AM

249 Purple 5/30/2025 11:42 AM

250 Green 5/30/2025 11:28 AM

251 Purple 5/30/2025 11:24 AM

252 Purple 5/30/2025 11:22 AM

253 Orange 5/30/2025 11:13 AM

254 Green 5/30/2025 11:06 AM

255 Orange 5/30/2025 11:05 AM

256 Orange 5/30/2025 11:04 AM

257 Orange 5/30/2025 11:01 AM

258 Orange 5/30/2025 10:59 AM

259 Brown 5/30/2025 10:42 AM

260 Red 5/30/2025 10:39 AM

261 CCX 5/30/2025 10:37 AM

262 Brown 5/30/2025 10:35 AM

263 Purple 5/30/2025 10:33 AM

264 Blue 5/30/2025 10:32 AM
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265 Blue 5/30/2025 10:30 AM

266 Blue 5/30/2025 10:28 AM

267 Blue 5/30/2025 10:26 AM

268 Blue 5/30/2025 10:25 AM

269 Purple 5/30/2025 10:23 AM

270 Yellow 5/30/2025 10:12 AM

271 Brown 5/30/2025 10:08 AM

272 Green 5/29/2025 11:30 AM

273 Green 5/29/2025 11:28 AM

274 Purple 5/29/2025 11:25 AM

275 Orange 5/29/2025 11:22 AM

276 Yellow 5/29/2025 11:19 AM

277 Purple 5/29/2025 11:18 AM

278 Purple 5/29/2025 11:13 AM

279 Green 5/29/2025 11:11 AM

280 Orange 5/29/2025 11:06 AM

281 Green 5/29/2025 11:04 AM

282 Brown 5/29/2025 11:02 AM

283 Purple 5/29/2025 10:58 AM

284 Purple 5/29/2025 10:52 AM

285 Purple 5/29/2025 10:49 AM

286 Purple 5/29/2025 10:47 AM

287 Orange 5/29/2025 10:46 AM

288 Orange 5/29/2025 10:44 AM

289 Orange 5/29/2025 10:42 AM

290 Orange 5/29/2025 10:40 AM

291 Green 5/29/2025 10:36 AM

292 CCX 5/29/2025 10:33 AM

293 Brown 5/29/2025 10:30 AM

294 Green 5/29/2025 10:28 AM

295 Brown 5/29/2025 10:27 AM

296 Brown 5/29/2025 10:24 AM

297 Yellow 5/29/2025 10:22 AM

298 Brown 5/29/2025 10:19 AM

299 Purple 5/29/2025 10:11 AM

300 CCX 5/28/2025 10:58 PM

301 Green 5/28/2025 10:56 PM

302 CCX 5/28/2025 10:53 PM
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303 Orange 5/28/2025 10:46 PM

304 Green 5/28/2025 10:42 PM

305 Green 5/28/2025 10:38 PM

306 Red 5/28/2025 10:35 PM

307 Red 5/28/2025 10:33 PM

308 Yellow 5/28/2025 10:31 PM

309 Blue 5/28/2025 10:28 PM

310 Yellow 5/28/2025 10:24 PM

311 CCX 5/28/2025 10:20 PM

312 CCX 5/28/2025 10:16 PM

313 Orange 5/28/2025 10:09 PM

314 Orange 5/28/2025 10:08 PM

315 Green 5/28/2025 10:01 PM

316 Orange 5/28/2025 9:58 PM

317 Orange 5/28/2025 9:53 PM

318 Purple 5/28/2025 9:48 PM

319 Purple 5/28/2025 9:45 PM

320 Blue 5/28/2025 9:41 PM

321 Charlotte 5/28/2025 9:31 PM

322 Orange 5/28/2025 9:10 PM

323 Blue 5/28/2025 9:06 PM

324 Brown 5/28/2025 7:00 PM

325 Yellow 5/28/2025 6:57 PM

326 Yellow 5/28/2025 6:54 PM

327 Orange 5/28/2025 6:50 PM

328 Purple 5/28/2025 6:47 PM

329 checkmark 5/28/2025 6:46 PM

330 Brown 5/28/2025 6:43 PM

331 Brown 5/28/2025 6:41 PM

332 Orange 5/28/2025 6:39 PM

333 Purple 5/28/2025 6:37 PM

334 Purple 5/28/2025 6:35 PM

335 G 5/28/2025 6:32 PM

336 From home 5/28/2025 6:29 PM

337 Bus 3 5/28/2025 6:27 PM

338 Blue 5/28/2025 6:21 PM

339 Green 5/28/2025 6:18 PM

340 Green 5/28/2025 6:15 PM
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341 Blue 5/28/2025 6:10 PM

342 Green 5/28/2025 6:08 PM

343 Yellow 5/28/2025 6:06 PM

344 Green 5/28/2025 6:04 PM

345 Yellow 5/28/2025 6:01 PM

346 Purple 5/28/2025 5:58 PM

347 Blue 5/28/2025 5:55 PM

348 Purple 5/28/2025 5:51 PM

349 Purple 5/28/2025 5:49 PM

350 Brown 5/28/2025 5:46 PM

351 Blue 5/28/2025 5:43 PM

352 Green 5/28/2025 5:40 PM

353 Blue 5/28/2025 5:37 PM

354 checkmark 5/28/2025 5:34 PM

355 Green 5/28/2025 5:32 PM

356 Blue 5/28/2025 5:29 PM

357 Yellow 5/28/2025 5:22 PM

358 Blue 5/28/2025 5:19 PM

359 Yellow 5/28/2025 5:14 PM

360 Purple 5/28/2025 5:12 PM

361 Purple 5/28/2025 5:08 PM

362 Green 5/28/2025 5:06 PM

363 Green 5/28/2025 5:02 PM

364 Blue 5/28/2025 4:59 PM

365 Green 5/28/2025 4:56 PM

366 Red 5/28/2025 4:53 PM

367 Yellow 5/28/2025 4:44 PM

368 Yellow 5/28/2025 4:40 PM

369 1 5/28/2025 4:27 PM

370 CCX 5/28/2025 4:26 PM

371 Blue 5/28/2025 4:05 PM

372 Red 5/28/2025 4:00 PM

373 Red 5/28/2025 3:50 PM

374 Orange rute 5/27/2025 1:54 PM

375 Red 5/23/2025 10:38 AM

376 Green 5/22/2025 4:44 PM

377 CCX 5/22/2025 4:32 PM

378 Blue 5/22/2025 4:29 PM
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379 Brown 5/22/2025 4:24 PM

380 Blue 5/22/2025 4:20 PM

381 Green 5/22/2025 4:17 PM

382 Purple 5/22/2025 4:08 PM

383 All 5/22/2025 4:04 PM

384 Yellow 5/22/2025 3:58 PM

385 hub 5/22/2025 3:55 PM

386 Blue 5/22/2025 3:51 PM

387 Green 5/22/2025 3:43 PM

388 Green 5/22/2025 3:39 PM

389 Red 5/22/2025 3:32 PM

390 checkmark 5/22/2025 3:28 PM

391 Green 5/22/2025 3:24 PM

392 Blue 5/22/2025 3:21 PM

393 Blue 5/22/2025 3:17 PM

394 Blue 5/22/2025 3:10 PM

395 Brown 5/22/2025 3:08 PM

396 Brown 5/22/2025 3:06 PM

397 Red 5/22/2025 2:59 PM

398 Purple 5/22/2025 2:55 PM

399 Red 5/22/2025 2:46 PM

400 yellow 5/22/2025 2:41 PM

401 Purple 5/22/2025 2:32 PM

402 Orange 5/22/2025 2:29 PM

403 Green 5/22/2025 2:22 PM

404 Transit 5/22/2025 2:17 PM

405 Green 5/22/2025 2:11 PM

406 Purple 5/22/2025 2:06 PM

407 Smith 5/22/2025 2:00 PM

408 Orange 5/22/2025 1:57 PM

409 Orange 5/22/2025 1:50 PM

410 Brown 5/22/2025 1:45 PM

411 Orange 5/22/2025 1:43 PM

412 Blue 5/22/2025 1:39 PM

413 Orange 5/22/2025 1:35 PM

414 Orange 5/22/2025 1:29 PM

415 Orange 5/22/2025 1:25 PM

416 O 5/22/2025 1:16 PM



Rider Transit Patron Survey

95 / 192

417 Orange 5/22/2025 1:12 PM

418 Blue 5/22/2025 1:07 PM

419 Blue 5/22/2025 1:04 PM

420 orange 5/22/2025 1:00 PM

421 Green 5/22/2025 12:40 PM

422 Brown 5/22/2025 12:23 PM

423 Orange 5/22/2025 12:19 PM

424 Green 5/22/2025 12:16 PM

425 Red 5/22/2025 12:12 PM

426 Purple 5/22/2025 12:05 PM

427 Blue 5/22/2025 11:56 AM

428 Blue 5/22/2025 10:53 AM

429 Red 5/21/2025 10:11 PM

430 Orange 5/21/2025 10:05 PM

431 Orange 5/21/2025 10:02 PM

432 Blue 5/21/2025 9:53 PM

433 Yellow 5/21/2025 9:50 PM

434 Green 5/21/2025 9:47 PM

435 Orange 5/21/2025 9:40 PM

436 Orange 5/21/2025 9:38 PM

437 Orange 5/21/2025 9:33 PM

438 Orange 5/21/2025 9:28 PM

439 Orange 5/21/2025 9:25 PM

440 Orange 5/21/2025 9:23 PM

441 Green 5/21/2025 9:20 PM

442 Brown 5/21/2025 9:18 PM

443 Orange 5/21/2025 9:12 PM

444 Blue 5/21/2025 9:09 PM

445 211 5/21/2025 9:03 PM

446 Orange 5/21/2025 9:00 PM

447 Orange 5/21/2025 8:55 PM

448 Purple 5/21/2025 8:45 PM

449 Orange 5/21/2025 8:42 PM

450 Orange 5/21/2025 8:39 PM

451 Orange 5/21/2025 8:37 PM

452 Orange 5/21/2025 8:30 PM

453 Orange 5/21/2025 8:27 PM

454 Orange 5/21/2025 8:24 PM
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455 Lynx 5/21/2025 8:19 PM

456 Orange 5/21/2025 8:17 PM

457 29 5/21/2025 8:15 PM

458 Brown 5/21/2025 8:12 PM

459 Green 5/21/2025 8:03 PM

460 Green 5/21/2025 8:00 PM

461 Orange 5/21/2025 7:55 PM

462 Orange 5/21/2025 7:49 PM

463 Red 5/21/2025 5:41 PM

464 Yellow 5/21/2025 4:43 PM

465 Green 5/21/2025 4:20 PM

466 Red 5/21/2025 1:24 PM

467 Brown 5/21/2025 12:00 PM

468 Green 5/21/2025 11:58 AM

469 Green 5/21/2025 11:35 AM

470 Yellow 5/21/2025 11:29 AM

471 Red 5/21/2025 11:29 AM

472 Red 5/21/2025 11:28 AM

473 Red 5/21/2025 11:28 AM

474 Yellow 5/21/2025 11:27 AM

475 CCX 5/21/2025 11:26 AM

476 CCX 5/21/2025 11:26 AM

477 Purple 5/21/2025 11:25 AM

478 Brown 5/21/2025 11:25 AM

479 Red 5/21/2025 11:24 AM

480 Brown 5/21/2025 11:22 AM

481 Green 5/21/2025 11:22 AM

# SECOND BUS ROUTE DATE

1 Orange 7/1/2025 9:27 AM

2 Blue 6/27/2025 6:13 AM

3 Purple 6/24/2025 2:24 PM

4 Dexter 6/22/2025 8:26 PM

5 Hwy 11 South n North picayune 6/20/2025 7:41 PM

6 Green 6/13/2025 5:10 PM

7 Red 6/13/2025 5:05 PM

8 Blue 6/13/2025 5:01 PM

9 Red 6/13/2025 4:50 PM

10 CHL bus 6/13/2025 4:45 PM



Rider Transit Patron Survey

97 / 192

11 Purple 6/13/2025 4:30 PM

12 Purple 6/13/2025 4:27 PM

13 Green 6/13/2025 4:24 PM

14 Red 6/13/2025 3:53 PM

15 Orange 6/13/2025 3:20 PM

16 Green 6/13/2025 3:11 PM

17 Red 6/13/2025 1:41 AM

18 CCX 6/13/2025 1:33 AM

19 Green 6/7/2025 12:45 AM

20 Red 6/7/2025 12:43 AM

21 Yellow 6/7/2025 12:42 AM

22 Orange 6/7/2025 12:40 AM

23 Purple 6/7/2025 12:37 AM

24 Purple 6/7/2025 12:35 AM

25 Orange 6/7/2025 12:31 AM

26 Orange 6/7/2025 12:28 AM

27 Purple 6/7/2025 12:25 AM

28 Brown 6/7/2025 12:17 AM

29 Orange 6/7/2025 12:08 AM

30 Blue 6/7/2025 12:06 AM

31 Purple 6/6/2025 11:53 PM

32 Yellow 6/6/2025 11:50 PM

33 Green 6/6/2025 11:42 PM

34 Orange 6/6/2025 11:32 PM

35 Blue 6/6/2025 11:25 PM

36 Blue 6/6/2025 11:23 PM

37 checkmark 6/6/2025 6:04 PM

38 Rojo 6/6/2025 6:02 PM

39 Purposol 6/6/2025 5:58 PM

40 Green 6/6/2025 5:56 PM

41 Amarillo 6/6/2025 5:37 PM

42 Purple 6/6/2025 5:25 PM

43 Rojo 6/6/2025 5:15 PM

44 roja 6/6/2025 4:53 PM

45 Orange 6/6/2025 3:57 PM

46 Blue 6/6/2025 3:54 PM

47 Roja 6/6/2025 3:52 PM

48 CCX 6/6/2025 3:52 PM
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49 Yellow 6/6/2025 3:44 PM

50 Brown 6/6/2025 3:38 PM

51 Red 6/6/2025 3:37 PM

52 Transfer 6/6/2025 3:33 PM

53 Red 6/6/2025 3:29 PM

54 Green 6/6/2025 3:25 PM

55 Brown 6/6/2025 3:22 PM

56 Orange 6/6/2025 3:19 PM

57 Blue 6/6/2025 3:15 PM

58 Purple 6/6/2025 3:14 PM

59 Red 6/6/2025 3:07 PM

60 Purple 6/6/2025 3:06 PM

61 Yellow 6/6/2025 3:05 PM

62 Orange 6/6/2025 3:02 PM

63 Yellow 6/6/2025 3:01 PM

64 Blue 6/6/2025 2:57 PM

65 Green 6/6/2025 2:53 PM

66 Green 6/6/2025 2:46 PM

67 22 6/6/2025 2:33 PM

68 checkmark 6/6/2025 2:26 PM

69 Brown 6/6/2025 8:42 AM

70 Orange 6/6/2025 8:26 AM

71 Blue 6/6/2025 8:16 AM

72 Purple 6/6/2025 8:14 AM

73 Blue 6/6/2025 8:12 AM

74 CCX 6/6/2025 7:55 AM

75 Purple 6/6/2025 7:53 AM

76 Blue 6/6/2025 7:44 AM

77 Red 6/6/2025 7:42 AM

78 Orange 6/6/2025 7:35 AM

79 Red 6/6/2025 7:28 AM

80 Purple 6/6/2025 7:26 AM

81 CCX 6/6/2025 7:13 AM

82 Orange 6/6/2025 7:10 AM

83 Orange 6/6/2025 7:08 AM

84 Blue 6/6/2025 7:04 AM

85 CCX 6/6/2025 7:03 AM

86 CCX 6/6/2025 6:55 AM
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87 Purple 6/5/2025 6:11 PM

88 Red 6/5/2025 6:08 PM

89 Purple 6/5/2025 6:05 PM

90 Blue 6/5/2025 6:00 PM

91 Brown 6/5/2025 5:58 PM

92 Train 6/5/2025 5:54 PM

93 Brown 6/5/2025 5:38 PM

94 Green 6/5/2025 5:30 PM

95 Brown 6/5/2025 1:02 PM

96 CCX 6/5/2025 12:56 PM

97 Blue 6/5/2025 12:49 PM

98 Purple 6/5/2025 4:17 AM

99 Brown 6/5/2025 4:13 AM

100 Yellow 6/4/2025 5:00 PM

101 54C 6/4/2025 4:57 PM

102 Green 6/4/2025 4:54 PM

103 Green 6/4/2025 4:42 PM

104 Green 6/4/2025 4:39 PM

105 Orange 6/4/2025 4:26 PM

106 Orange 6/4/2025 4:22 PM

107 Red 6/4/2025 4:20 PM

108 Yellow 6/4/2025 4:17 PM

109 Yellow 6/4/2025 4:11 PM

110 Red 6/4/2025 4:09 PM

111 CCX 6/4/2025 3:21 PM

112 Blue 6/4/2025 3:17 PM

113 Red 6/4/2025 3:12 PM

114 Orange 6/4/2025 3:10 PM

115 not legible 6/4/2025 3:04 PM

116 Blue 6/4/2025 2:57 PM

117 Blue 6/4/2025 2:54 PM

118 Blue 6/4/2025 2:45 PM

119 Purple 6/4/2025 2:18 PM

120 Red 6/4/2025 2:14 PM

121 CCX 6/4/2025 2:08 PM

122 Green 6/4/2025 2:06 PM

123 Green 6/4/2025 1:54 PM

124 Blue 6/4/2025 1:51 PM
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125 Blue 6/4/2025 1:42 PM

126 Green 6/4/2025 1:39 PM

127 Red 6/4/2025 1:37 PM

128 CCX 6/4/2025 1:20 PM

129 Red 6/4/2025 1:13 PM

130 CCX 6/4/2025 8:21 AM

131 CCX 6/4/2025 8:16 AM

132 Orange 6/4/2025 8:13 AM

133 Blue 6/4/2025 7:59 AM

134 Yellow 6/4/2025 7:55 AM

135 Purple 6/4/2025 7:54 AM

136 Orange 6/3/2025 11:57 PM

137 Blue 6/3/2025 11:54 PM

138 Red 6/3/2025 11:52 PM

139 Red 6/3/2025 11:48 PM

140 Green 6/3/2025 11:47 PM

141 Brown 6/3/2025 11:40 PM

142 Yellow 6/3/2025 11:37 PM

143 Yellow 6/3/2025 11:32 PM

144 Blue 6/3/2025 11:27 PM

145 Blue 6/3/2025 11:15 PM

146 Brown 6/3/2025 11:13 PM

147 Blue 6/3/2025 11:11 PM

148 Blue 6/3/2025 11:06 PM

149 Blue 6/3/2025 7:11 PM

150 Green 6/3/2025 7:06 PM

151 Green 6/3/2025 6:59 PM

152 Purple 6/3/2025 6:43 PM

153 Green 6/3/2025 6:40 PM

154 Purple 6/3/2025 2:46 PM

155 Red 6/3/2025 8:41 AM

156 CCX 6/3/2025 8:34 AM

157 Red 6/3/2025 8:31 AM

158 CCX 6/3/2025 8:26 AM

159 Blue 6/3/2025 8:24 AM

160 Blue 6/3/2025 8:21 AM

161 Blue 6/3/2025 8:17 AM

162 Green 6/3/2025 8:12 AM
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163 Blue 6/3/2025 8:09 AM

164 Orange 6/3/2025 8:05 AM

165 Blue 6/3/2025 8:01 AM

166 Red 6/3/2025 7:59 AM

167 Green 6/3/2025 7:58 AM

168 Yellow 6/3/2025 7:32 AM

169 Green 6/3/2025 7:31 AM

170 Green 6/3/2025 7:29 AM

171 Yellow 6/3/2025 7:13 AM

172 Orange 6/3/2025 7:06 AM

173 Green 6/3/2025 7:04 AM

174 Red 5/30/2025 4:55 PM

175 Purple 5/30/2025 3:27 PM

176 Green 5/30/2025 3:23 PM

177 Green 5/30/2025 3:22 PM

178 Yellow 5/30/2025 2:21 PM

179 Purple 5/30/2025 2:17 PM

180 Purple 5/30/2025 2:15 PM

181 Red 5/30/2025 2:13 PM

182 Brown 5/30/2025 2:11 PM

183 CCX 5/30/2025 2:09 PM

184 Red 5/30/2025 1:58 PM

185 Red 5/30/2025 1:55 PM

186 Red 5/30/2025 1:05 PM

187 CCX 5/30/2025 1:00 PM

188 Blue 5/30/2025 12:55 PM

189 Green 5/30/2025 12:51 PM

190 Purple 5/30/2025 12:45 PM

191 Purple 5/30/2025 12:21 PM

192 Green 5/30/2025 12:19 PM

193 Purple 5/30/2025 11:55 AM

194 Purple 5/30/2025 11:53 AM

195 Green 5/30/2025 11:45 AM

196 Yellow 5/30/2025 11:28 AM

197 Green 5/30/2025 11:24 AM

198 Yellow 5/30/2025 11:22 AM

199 Green 5/30/2025 11:13 AM

200 Yellow 5/30/2025 11:06 AM
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201 Brown 5/30/2025 11:01 AM

202 Orange 5/30/2025 10:42 AM

203 Green 5/30/2025 10:39 AM

204 Red 5/30/2025 10:37 AM

205 Red 5/30/2025 10:35 AM

206 Red 5/30/2025 10:33 AM

207 Yellow 5/30/2025 10:32 AM

208 Yellow 5/30/2025 10:30 AM

209 Green 5/30/2025 10:28 AM

210 Green 5/30/2025 10:26 AM

211 Green 5/30/2025 10:25 AM

212 Orange 5/30/2025 10:23 AM

213 Brown 5/30/2025 10:12 AM

214 Purple 5/29/2025 11:28 AM

215 Purple 5/29/2025 11:22 AM

216 Purple 5/29/2025 11:19 AM

217 Yellow 5/29/2025 11:18 AM

218 CCX 5/29/2025 11:11 AM

219 CCX 5/29/2025 11:06 AM

220 Orange 5/29/2025 10:52 AM

221 Red 5/29/2025 10:46 AM

222 Red 5/29/2025 10:44 AM

223 Green 5/29/2025 10:42 AM

224 Red 5/29/2025 10:36 AM

225 Blue 5/29/2025 10:33 AM

226 Yellow 5/29/2025 10:30 AM

227 Blue 5/29/2025 10:28 AM

228 Purple 5/29/2025 10:27 AM

229 Blue 5/29/2025 10:22 AM

230 Blue 5/29/2025 10:19 AM

231 Orange 5/29/2025 10:11 AM

232 Green 5/28/2025 10:58 PM

233 Green 5/28/2025 10:53 PM

234 Red 5/28/2025 10:46 PM

235 Blue 5/28/2025 10:38 PM

236 CCX 5/28/2025 10:33 PM

237 Red 5/28/2025 10:31 PM

238 Red 5/28/2025 10:28 PM
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239 CCX 5/28/2025 10:24 PM

240 Blue 5/28/2025 10:16 PM

241 Green 5/28/2025 10:09 PM

242 Blue 5/28/2025 10:08 PM

243 Purple 5/28/2025 10:01 PM

244 Purple 5/28/2025 9:58 PM

245 Purple 5/28/2025 9:53 PM

246 Blue 5/28/2025 9:48 PM

247 Green 5/28/2025 9:41 PM

248 Red 5/28/2025 9:31 PM

249 Red 5/28/2025 9:10 PM

250 Red 5/28/2025 9:06 PM

251 Green 5/28/2025 7:00 PM

252 Green 5/28/2025 6:57 PM

253 CCX 5/28/2025 6:54 PM

254 purple 5/28/2025 6:50 PM

255 Yellow 5/28/2025 6:47 PM

256 purple 5/28/2025 6:43 PM

257 Purple 5/28/2025 6:41 PM

258 Purple 5/28/2025 6:39 PM

259 Orange 5/28/2025 6:37 PM

260 Yellow 5/28/2025 6:35 PM

261 Y 5/28/2025 6:32 PM

262 to work 5/28/2025 6:29 PM

263 Green 5/28/2025 6:21 PM

264 CCX 5/28/2025 6:18 PM

265 CCX 5/28/2025 6:15 PM

266 Yellow 5/28/2025 6:10 PM

267 CCX 5/28/2025 6:08 PM

268 Red 5/28/2025 6:06 PM

269 Yellow 5/28/2025 6:04 PM

270 Orange 5/28/2025 6:01 PM

271 Red 5/28/2025 5:58 PM

272 orange 5/28/2025 5:55 PM

273 Orange 5/28/2025 5:51 PM

274 Orange 5/28/2025 5:49 PM

275 Green 5/28/2025 5:46 PM

276 Green 5/28/2025 5:43 PM



Rider Transit Patron Survey

104 / 192

277 Blue 5/28/2025 5:40 PM

278 checkmark 5/28/2025 5:34 PM

279 Red 5/28/2025 5:32 PM

280 Red 5/28/2025 5:29 PM

281 Yellow 5/28/2025 5:22 PM

282 Green 5/28/2025 5:19 PM

283 Yellow 5/28/2025 5:14 PM

284 Green 5/28/2025 5:12 PM

285 Red 5/28/2025 5:08 PM

286 Green 5/28/2025 5:06 PM

287 Brown or Blue 5/28/2025 5:02 PM

288 Purple 5/28/2025 4:59 PM

289 Orange 5/28/2025 4:53 PM

290 Yellow 5/28/2025 4:40 PM

291 2 5/28/2025 4:27 PM

292 Red 5/28/2025 4:26 PM

293 Blue 5/28/2025 4:05 PM

294 CCX 5/27/2025 1:54 PM

295 Blue 5/22/2025 4:44 PM

296 Blue 5/22/2025 4:32 PM

297 Red 5/22/2025 4:29 PM

298 Yellow 5/22/2025 4:24 PM

299 Red 5/22/2025 4:20 PM

300 Red 5/22/2025 4:17 PM

301 yellow afton ridge 5/22/2025 3:55 PM

302 Red 5/22/2025 3:51 PM

303 Green 5/22/2025 3:43 PM

304 Green 5/22/2025 3:39 PM

305 Blue 5/22/2025 3:32 PM

306 Blue 5/22/2025 3:24 PM

307 CCX 5/22/2025 3:21 PM

308 Red 5/22/2025 3:17 PM

309 Blue 5/22/2025 3:08 PM

310 Blue 5/22/2025 3:06 PM

311 Bus Station 5/22/2025 2:59 PM

312 Yellow 5/22/2025 2:55 PM

313 Yellow 5/22/2025 2:46 PM

314 blue 5/22/2025 2:41 PM
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315 Red 5/22/2025 2:32 PM

316 Blue 5/22/2025 2:17 PM

317 Blue 5/22/2025 2:11 PM

318 Yellow 5/22/2025 2:06 PM

319 Transit 5/22/2025 2:00 PM

320 Brown 5/22/2025 1:50 PM

321 Brown 5/22/2025 1:45 PM

322 Blue 5/22/2025 1:43 PM

323 Brown 5/22/2025 1:39 PM

324 Blue 5/22/2025 1:35 PM

325 Red 5/22/2025 1:29 PM

326 Blue 5/22/2025 1:25 PM

327 B 5/22/2025 1:16 PM

328 CCX 5/22/2025 1:12 PM

329 green 5/22/2025 1:00 PM

330 CCX 5/22/2025 12:40 PM

331 Blue 5/22/2025 12:23 PM

332 Blue 5/22/2025 12:19 PM

333 Purple 5/22/2025 12:16 PM

334 CCX 5/22/2025 12:05 PM

335 Blue 5/22/2025 11:56 AM

336 Red 5/22/2025 10:53 AM

337 Red 5/21/2025 10:05 PM

338 Purple 5/21/2025 10:02 PM

339 CCX 5/21/2025 9:53 PM

340 Orange 5/21/2025 9:50 PM

341 Orange 5/21/2025 9:47 PM

342 Blue 5/21/2025 9:40 PM

343 CCX 5/21/2025 9:38 PM

344 CCX 5/21/2025 9:25 PM

345 Purple 5/21/2025 9:23 PM

346 Red 5/21/2025 9:20 PM

347 Purple 5/21/2025 9:18 PM

348 Blue 5/21/2025 9:12 PM

349 Brown 5/21/2025 9:09 PM

350 train 5/21/2025 9:03 PM

351 Brown 5/21/2025 9:00 PM

352 Green 5/21/2025 8:55 PM
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353 Brown 5/21/2025 8:45 PM

354 CCX 5/21/2025 8:42 PM

355 Orange 5/21/2025 8:39 PM

356 Blue 5/21/2025 8:37 PM

357 Purple 5/21/2025 8:30 PM

358 Brown 5/21/2025 8:27 PM

359 CCX 5/21/2025 8:19 PM

360 Orange 5/21/2025 8:17 PM

361 CCX 5/21/2025 8:15 PM

362 Orange 5/21/2025 8:12 PM

363 Blue 5/21/2025 8:00 PM

364 Yellow 5/21/2025 7:55 PM

365 Purple 5/21/2025 7:49 PM

366 Ccx 5/21/2025 5:41 PM

367 Ccx 5/21/2025 4:43 PM

368 Purple 5/21/2025 4:20 PM

369 Green 5/21/2025 1:24 PM

370 Purple 5/21/2025 12:00 PM

371 Red 5/21/2025 11:58 AM

372 Blue 5/21/2025 11:35 AM

373 Red 5/21/2025 11:29 AM

374 Blue 5/21/2025 11:28 AM

375 Red 5/21/2025 11:27 AM

376 Blue 5/21/2025 11:26 AM

377 Orange 5/21/2025 11:26 AM

378 Orange 5/21/2025 11:25 AM

379 Blue 5/21/2025 11:25 AM

380 Yellow 5/21/2025 11:24 AM

381 Purple 5/21/2025 11:22 AM

# THIRD BUS ROUTE DATE

1 Blue 6/27/2025 6:13 AM

2 Grand River 6/22/2025 8:26 PM

3 Hwy 43 N. Picayune 6/20/2025 7:41 PM

4 Green 6/13/2025 4:27 PM

5 Purple 6/7/2025 12:31 AM

6 Orange 6/7/2025 12:06 AM

7 Purple 6/6/2025 11:42 PM

8 Brown 6/6/2025 11:32 PM
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9 Brown 6/6/2025 11:25 PM

10 Purposol 6/6/2025 5:58 PM

11 verde 6/6/2025 5:15 PM

12 Green 6/6/2025 3:54 PM

13 Blue 6/6/2025 3:52 PM

14 Orange 6/6/2025 3:33 PM

15 Blue 6/6/2025 3:14 PM

16 Orange 6/6/2025 3:01 PM

17 Purple 6/6/2025 2:57 PM

18 Orange 6/6/2025 2:46 PM

19 CCX 6/6/2025 2:33 PM

20 Yellow 6/6/2025 8:14 AM

21 Green 6/6/2025 7:44 AM

22 Blue 6/6/2025 7:35 AM

23 Blue 6/6/2025 7:08 AM

24 99-59 6/6/2025 6:55 AM

25 Blue 6/5/2025 6:08 PM

26 Purple 6/5/2025 5:58 PM

27 CCX 6/5/2025 5:54 PM

28 Purple 6/5/2025 5:38 PM

29 Blue 6/5/2025 12:56 PM

30 Green 6/5/2025 12:49 PM

31 97 6/4/2025 4:57 PM

32 Yellow 6/4/2025 4:42 PM

33 Purple 6/4/2025 4:26 PM

34 Blue 6/4/2025 4:20 PM

35 orange 6/4/2025 4:09 PM

36 Blue 6/4/2025 3:21 PM

37 CCX 6/4/2025 3:17 PM

38 Orange 6/4/2025 3:10 PM

39 2 6/4/2025 2:52 PM

40 Green 6/4/2025 2:45 PM

41 train 6/4/2025 2:08 PM

42 Yellow 6/4/2025 2:06 PM

43 Blue 6/4/2025 1:54 PM

44 Red 6/4/2025 1:42 PM

45 Red 6/4/2025 1:39 PM

46 Blue 6/4/2025 1:37 PM
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47 Yellow 6/4/2025 1:20 PM

48 Orange 6/4/2025 1:13 PM

49 Orange 6/4/2025 8:21 AM

50 Orange 6/4/2025 8:16 AM

51 B(lue or Brown) 6/3/2025 11:57 PM

52 Blue 6/3/2025 11:40 PM

53 Brown 6/3/2025 11:27 PM

54 Blue 6/3/2025 11:13 PM

55 Orange 6/3/2025 11:11 PM

56 Blue 6/3/2025 8:34 AM

57 Green 6/3/2025 8:17 AM

58 Red 6/3/2025 8:09 AM

59 Green 6/3/2025 7:59 AM

60 Green 6/3/2025 7:13 AM

61 Brown 5/30/2025 2:13 PM

62 Orange 5/30/2025 1:55 PM

63 Brown 5/30/2025 11:13 AM

64 Red 5/30/2025 11:06 AM

65 Yellow 5/30/2025 10:42 AM

66 Orange 5/29/2025 10:36 AM

67 Brown 5/29/2025 10:28 AM

68 Orange 5/29/2025 10:22 AM

69 Orange 5/29/2025 10:19 AM

70 Orange 5/28/2025 10:58 PM

71 Brown 5/28/2025 10:38 PM

72 Orange 5/28/2025 9:48 PM

73 Yellow 5/28/2025 7:00 PM

74 Yellow 5/28/2025 6:57 PM

75 22 5/28/2025 6:54 PM

76 Purple 5/28/2025 6:47 PM

77 Brown 5/28/2025 6:43 PM

78 Brown 5/28/2025 6:41 PM

79 Purple 5/28/2025 6:39 PM

80 Yellow 5/28/2025 6:37 PM

81 Back home 5/28/2025 6:29 PM

82 Green 5/28/2025 6:18 PM

83 22 Charlotte 5/28/2025 6:15 PM

84 Blue 5/28/2025 6:10 PM
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85 Green 5/28/2025 6:08 PM

86 orange 5/28/2025 6:06 PM

87 orange 5/28/2025 6:04 PM

88 orange 5/28/2025 5:58 PM

89 Blue 5/28/2025 5:55 PM

90 Brown 5/28/2025 5:46 PM

91 orange 5/28/2025 5:43 PM

92 checkmark 5/28/2025 5:34 PM

93 Blue 5/28/2025 5:29 PM

94 Yellow 5/28/2025 5:22 PM

95 Yellow 5/28/2025 5:19 PM

96 Yellow 5/28/2025 5:14 PM

97 CCX 5/28/2025 5:08 PM

98 Green 5/28/2025 5:06 PM

99 Blue 5/28/2025 4:59 PM

100 Yellow 5/28/2025 4:53 PM

101 Blue 5/28/2025 4:26 PM

102 Brown 5/28/2025 4:05 PM

103 Train station 🚉 5/27/2025 1:54 PM

104 Blue 5/22/2025 4:44 PM

105 Green 5/22/2025 4:38 PM

106 Red 5/22/2025 3:51 PM

107 Green 5/22/2025 3:43 PM

108 Green 5/22/2025 3:39 PM

109 Yellow 5/22/2025 3:32 PM

110 Blue 5/22/2025 3:24 PM

111 Back 5/22/2025 3:21 PM

112 orange 5/22/2025 2:59 PM

113 green 5/22/2025 2:41 PM

114 Brown 5/22/2025 2:17 PM

115 Blue 5/22/2025 2:11 PM

116 Purple 5/22/2025 2:06 PM

117 Global Ave 5/22/2025 2:00 PM

118 ? not eligible 5/22/2025 1:35 PM

119 Yellow 5/22/2025 1:29 PM

120 Purple 5/22/2025 1:25 PM

121 Y 5/22/2025 1:16 PM

122 22 CATS 5/22/2025 1:12 PM
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123 orange 5/22/2025 1:00 PM

124 Green 5/22/2025 12:23 PM

125 Red 5/22/2025 12:19 PM

126 Blue 5/21/2025 9:53 PM

127 Blue 5/21/2025 9:47 PM

128 99-59 5/21/2025 9:25 PM

129 Orange 5/21/2025 9:23 PM

130 Blue 5/21/2025 9:20 PM

131 Purple 5/21/2025 9:09 PM

132 CCX 5/21/2025 9:03 PM

133 Purple 5/21/2025 9:00 PM

134 Green 5/21/2025 8:55 PM

135 Blue 5/21/2025 8:42 PM

136 Orange 5/21/2025 8:39 PM

137 Green 5/21/2025 8:37 PM

138 Orange 5/21/2025 8:30 PM

139 Orange 5/21/2025 8:19 PM

140 Orange 5/21/2025 8:17 PM

141 Orange 5/21/2025 8:15 PM

142 Red 5/21/2025 11:35 AM

143 Green 5/21/2025 11:24 AM

144 Brown 5/21/2025 11:22 AM
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Q9
How will you get from your bus stop to your destination? (Please ✓
only ONE)

Answered: 584
 Skipped: 419

Drive

Ride with someone

Bicycle/scooter

Walk/wheelchair

Taxi/Uber/Lyft

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Drive 4.11% 24

Ride with someone 9.59% 56

Bicycle/scooter 4.97% 29

Walk/wheelchair 71.75% 419

Taxi/Uber/Lyft 5.31% 31

Other (please specify) Show responses 4.28% 25

Total 584
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# OTHER (PLEASE SPECIFY) DATE

1 blank 6/6/2025 5:31 PM

2 blank 6/6/2025 3:38 PM

3 blank 6/6/2025 3:35 PM

4 bus 6/6/2025 2:46 PM

5 blank 6/6/2025 7:28 AM

6 train 6/5/2025 5:54 PM

7 walk 6/4/2025 4:57 PM

8 blank 6/4/2025 3:07 PM

9 blank 6/4/2025 1:51 PM

10 blank 6/4/2025 7:46 AM

11 blank 6/3/2025 7:13 AM

12 blank 5/30/2025 3:27 PM

13 Train 5/30/2025 1:00 PM

14 bus again 5/30/2025 12:16 PM

15 blank 5/30/2025 12:14 PM

16 Home made State Board That's Electric 5/30/2025 11:53 AM

17 Charlotte City Transit/Lyft 5/29/2025 11:11 AM

18 blank 5/29/2025 10:58 AM

19 blank 5/29/2025 10:56 AM

20 walk 5/28/2025 5:02 PM

21 blank 5/21/2025 10:05 PM

22 blank 5/21/2025 10:00 PM

23 train 5/21/2025 9:03 PM

24 blank 5/21/2025 7:45 PM

25 I do t know 5/21/2025 11:58 AM
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Q10
How would you make this trip if the bus was not available? (Please ✓
ALL THAT APPLY)

Answered: 567
 Skipped: 436

Drive

Ride with someone

Bicycle/scooter

Walk/wheelchair

Taxi/Uber/Lyft

Would not make trip

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Drive 6.88% 39

Ride with someone 26.81% 152

Bicycle/scooter 7.76% 44

Walk/wheelchair 22.93% 130

Taxi/Uber/Lyft 43.92% 249

Would not make trip 15.34% 87

Other (please specify) Show responses 5.64% 32

Total 733
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# OTHER (PLEASE SPECIFY) DATE

1 blank 6/6/2025 11:58 PM

2 blank 6/6/2025 3:38 PM

3 Friend 6/6/2025 3:19 PM

4 call 6/6/2025 3:06 PM

5 blank 6/6/2025 2:23 PM

6 blank 6/6/2025 8:21 AM

7 blank 6/6/2025 8:14 AM

8 Public/Private DSS Transportation 6/5/2025 12:53 PM

9 blank 6/4/2025 4:26 PM

10 blank 6/4/2025 1:51 PM

11 blank 6/4/2025 1:39 PM

12 blank 6/4/2025 1:13 PM

13 blank 6/4/2025 8:16 AM

14 oof at 11:00pm 6/4/2025 7:46 AM

15 blank 6/3/2025 7:13 AM

16 blank 6/3/2025 7:08 AM

17 blank 5/30/2025 1:02 PM

18 blank 5/30/2025 12:14 PM

19 State Board Electric 5/30/2025 11:53 AM

20 blank 5/30/2025 11:05 AM

21 blank 5/28/2025 6:57 PM

22 I would not 5/28/2025 5:53 PM

23 blank 5/28/2025 5:51 PM

24 blank 5/28/2025 5:49 PM

25 friend 5/28/2025 5:02 PM

26 blank 5/22/2025 4:32 PM

27 blank 5/22/2025 4:29 PM

28 bus 5/22/2025 4:04 PM

29 bus 5/22/2025 12:23 PM

30 blank 5/21/2025 9:36 PM

31 public/private DSS transportation 5/21/2025 8:39 PM

32 blank 5/21/2025 8:15 PM
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Q11
What is the most important reason you ride the bus? (Please ✓ only
ONE)

Answered: 553
 Skipped: 450

My only mode of
​transportation

Unable to drive

Gas prices are too high

Don’t have a valid driver’s

The bus is more convenient

The bus is cheaper

The bus is safer/less
​stressful

Environmental Benefits

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

My only mode of transportation 47.74% 264

Unable to drive 11.39% 63

Gas prices are too high 2.89% 16

Don’t have a valid driver’s 10.85% 60

The bus is more convenient 12.48% 69

The bus is cheaper 7.78% 43

Total 553
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Answer Choices Percentage Responses

The bus is safer/less stressful 1.63% 9

Environmental Benefits 1.27% 7

Other (please specify) Show responses 3.98% 22

Total 553
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# OTHER (PLEASE SPECIFY) DATE

1 When my car is broke down 6/29/2025 11:59 AM

2 Whenever I need it 6/13/2025 5:01 PM

3 blank 6/13/2025 4:30 PM

4 blank 6/6/2025 8:21 AM

5 no car 5/22/2025 1:50 PM

6 pleasure/watching the city 5/22/2025 11:43 AM

7 easy 5/22/2025 10:50 AM

8 blank 5/22/2025 10:34 AM

9 blank 5/22/2025 10:32 AM

10 blank 5/22/2025 10:04 AM

11 faster 5/22/2025 10:03 AM

12 activity 5/21/2025 10:11 PM

13 No Car 5/21/2025 5:22 PM

14 blank 5/21/2025 4:50 PM

15 "to get from A to B" 5/21/2025 4:05 PM

16 blank 5/21/2025 3:50 PM

17 blank 5/21/2025 2:50 PM

18 Drugs 5/21/2025 2:44 PM

19 Transport 5/21/2025 2:34 PM

20 Car broken 5/21/2025 2:26 PM

21 1 Car 5/21/2025 2:17 PM

22 blank 5/21/2025 2:13 PM
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Q12
Typically, how often do you ride public transit?
Answered: 547
 Skipped: 456

This is my first time

A few times a month or
​less

1-4 trips per week

5-10 trips a week

Every day

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

This is my first time 2.19% 12

A few times a month or less 13.16% 72

1-4 trips per week 29.07% 159

5-10 trips a week 24.86% 136

Every day 30.71% 168

Total 547
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Q13
How long have you been using Rider Transit bus service?
Answered: 543
 Skipped: 460

This is my first time

Less than 6 months

Between 6 months and 1
​year

Between 1 and 2 years

Between 2 and 5 years

5 years or longer

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

This is my first time 3.87% 21

Less than 6 months 13.81% 75

Between 6 months and 1 year 9.94% 54

Between 1 and 2 years 18.78% 102

Between 2 and 5 years 20.99% 114

5 years or longer 32.60% 177

Total 543
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Q14
What type of fare did you pay when you got on the bus? (Please ✓
only ONE

Answered: 545
 Skipped: 458

Full fare ($1.25)

Reduced fare ($0.60)

Transfer pass (free)

1-day pass ($4)

Reduced 1-day pass ($2)

10-ride pass ($10)

Reduced 10-ride pass ($5)

7-day pass ($12)

Reduced 7-day pass ($6)

31-day pass ($40)

Reduced 31-day pass ($20)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Full fare ($1.25) 72.11% 393

Reduced fare ($0.60) 6.79% 37

Transfer pass (free) 3.85% 21

Total 545
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Answer Choices Percentage Responses

1-day pass ($4) 0.55% 3

Reduced 1-day pass ($2) 1.28% 7

10-ride pass ($10) 6.42% 35

Reduced 10-ride pass ($5) 1.65% 9

7-day pass ($12) 1.10% 6

Reduced 7-day pass ($6) 0.18% 1

31-day pass ($40) 3.85% 21
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Q15
On a scale of 1 TO 5, how critical is Rider to your ability to get
around? Please use the slider or enter a number between 1 and 5 in the

box.
Answered: 555
 Skipped: 448

0

25

50

75

100

7.3


Average score

Basic statistics

Minimum Maximum Median Mean Standard Deviation

0.00 100.00 5.00 7.30 15.96
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# DATE

1 1 7/5/2025 8:45 AM

2 100 7/1/2025 9:27 AM

3 100 6/30/2025 10:39 AM

4 100 6/29/2025 11:59 AM

5 98 6/28/2025 11:14 PM

6 50 6/27/2025 6:13 AM

7 100 6/26/2025 2:14 AM

8 100 6/24/2025 2:24 PM

9 100 6/22/2025 8:26 PM

10 74 6/22/2025 12:36 PM

11 65 6/20/2025 7:41 PM

12 100 6/20/2025 5:39 PM

13 3 6/13/2025 5:14 PM

14 5 6/13/2025 5:10 PM

15 5 6/13/2025 5:05 PM

16 3 6/13/2025 5:01 PM

17 5 6/13/2025 4:50 PM

18 5 6/13/2025 4:45 PM

19 1 6/13/2025 4:30 PM

20 5 6/13/2025 4:27 PM

21 5 6/13/2025 4:24 PM

22 5 6/13/2025 3:59 PM

23 5 6/13/2025 3:53 PM

24 5 6/13/2025 3:20 PM

25 5 6/13/2025 3:15 PM

26 4 6/13/2025 3:11 PM

27 5 6/13/2025 3:00 PM

28 3 6/13/2025 1:41 AM

29 1 6/13/2025 1:33 AM

30 5 6/7/2025 12:45 AM

31 4 6/7/2025 12:43 AM

32 3 6/7/2025 12:42 AM

33 5 6/7/2025 12:40 AM

34 5 6/7/2025 12:38 AM

35 5 6/7/2025 12:37 AM

36 5 6/7/2025 12:35 AM
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37 5 6/7/2025 12:32 AM

38 5 6/7/2025 12:31 AM

39 2 6/7/2025 12:30 AM

40 5 6/7/2025 12:28 AM

41 5 6/7/2025 12:27 AM

42 5 6/7/2025 12:25 AM

43 5 6/7/2025 12:17 AM

44 5 6/7/2025 12:10 AM

45 5 6/7/2025 12:09 AM

46 5 6/7/2025 12:08 AM

47 4 6/7/2025 12:06 AM

48 5 6/6/2025 11:53 PM

49 5 6/6/2025 11:50 PM

50 5 6/6/2025 11:48 PM

51 1 6/6/2025 11:44 PM

52 5 6/6/2025 11:42 PM

53 5 6/6/2025 11:40 PM

54 4 6/6/2025 11:36 PM

55 5 6/6/2025 11:35 PM

56 5 6/6/2025 11:33 PM

57 3 6/6/2025 11:32 PM

58 5 6/6/2025 11:25 PM

59 4 6/6/2025 11:23 PM

60 1 6/6/2025 6:07 PM

61 5 6/6/2025 6:04 PM

62 4 6/6/2025 6:02 PM

63 1 6/6/2025 6:00 PM

64 5 6/6/2025 5:58 PM

65 5 6/6/2025 5:56 PM

66 0 6/6/2025 5:37 PM

67 1 6/6/2025 5:16 PM

68 1 6/6/2025 4:53 PM

69 5 6/6/2025 3:57 PM

70 5 6/6/2025 3:54 PM

71 6 6/6/2025 3:52 PM

72 5 6/6/2025 3:52 PM

73 5 6/6/2025 3:45 PM

74 2 6/6/2025 3:44 PM
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75 5 6/6/2025 3:42 PM

76 5 6/6/2025 3:41 PM

77 5 6/6/2025 3:40 PM

78 5 6/6/2025 3:38 PM

79 4 6/6/2025 3:37 PM

80 3 6/6/2025 3:35 PM

81 5 6/6/2025 3:33 PM

82 3 6/6/2025 3:29 PM

83 5 6/6/2025 3:25 PM

84 4 6/6/2025 3:22 PM

85 4 6/6/2025 3:19 PM

86 4 6/6/2025 3:15 PM

87 2 6/6/2025 3:14 PM

88 5 6/6/2025 3:10 PM

89 5 6/6/2025 3:07 PM

90 1 6/6/2025 3:06 PM

91 5 6/6/2025 3:05 PM

92 5 6/6/2025 3:02 PM

93 5 6/6/2025 3:01 PM

94 5 6/6/2025 2:56 PM

95 5 6/6/2025 2:53 PM

96 5 6/6/2025 2:49 PM

97 5 6/6/2025 2:46 PM

98 5 6/6/2025 2:46 PM

99 10 6/6/2025 2:33 PM

100 5 6/6/2025 2:31 PM

101 3 6/6/2025 2:26 PM

102 10 6/6/2025 2:06 PM

103 5 6/6/2025 8:45 AM

104 5 6/6/2025 8:44 AM

105 5 6/6/2025 8:43 AM

106 3 6/6/2025 8:42 AM

107 5 6/6/2025 8:27 AM

108 1 6/6/2025 8:26 AM

109 5 6/6/2025 8:24 AM

110 5 6/6/2025 8:16 AM

111 5 6/6/2025 8:14 AM

112 4 6/6/2025 8:12 AM
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113 5 6/6/2025 7:55 AM

114 5 6/6/2025 7:53 AM

115 5 6/6/2025 7:51 AM

116 4 6/6/2025 7:49 AM

117 1 6/6/2025 7:46 AM

118 4 6/6/2025 7:44 AM

119 3 6/6/2025 7:42 AM

120 4 6/6/2025 7:40 AM

121 1 6/6/2025 7:36 AM

122 5 6/6/2025 7:35 AM

123 5 6/6/2025 7:28 AM

124 7 6/6/2025 7:26 AM

125 5 6/6/2025 7:25 AM

126 5 6/6/2025 7:16 AM

127 5 6/6/2025 7:13 AM

128 5 6/6/2025 7:10 AM

129 5 6/6/2025 7:08 AM

130 5 6/6/2025 7:07 AM

131 3 6/6/2025 7:04 AM

132 4 6/6/2025 7:03 AM

133 3 6/6/2025 7:00 AM

134 5 6/6/2025 6:57 AM

135 5 6/6/2025 6:55 AM

136 5 6/5/2025 6:11 PM

137 5 6/5/2025 6:08 PM

138 5 6/5/2025 6:05 PM

139 2 6/5/2025 6:02 PM

140 4 6/5/2025 6:00 PM

141 1 6/5/2025 5:58 PM

142 5 6/5/2025 5:56 PM

143 3 6/5/2025 5:54 PM

144 4 6/5/2025 5:38 PM

145 4 6/5/2025 5:30 PM

146 5 6/5/2025 5:28 PM

147 5 6/5/2025 5:27 PM

148 6 6/5/2025 1:03 PM

149 4 6/5/2025 1:02 PM

150 3 6/5/2025 12:56 PM
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151 5 6/5/2025 12:53 PM

152 1 6/5/2025 12:49 PM

153 5 6/5/2025 4:20 AM

154 0 6/5/2025 4:17 AM

155 4 6/5/2025 4:13 AM

156 8 6/5/2025 4:10 AM

157 61 6/4/2025 7:34 PM

158 5 6/4/2025 5:03 PM

159 5 6/4/2025 5:00 PM

160 5 6/4/2025 4:57 PM

161 4 6/4/2025 4:54 PM

162 5 6/4/2025 4:42 PM

163 5 6/4/2025 4:39 PM

164 5 6/4/2025 4:29 PM

165 5 6/4/2025 4:26 PM

166 5 6/4/2025 4:22 PM

167 5 6/4/2025 4:20 PM

168 2 6/4/2025 4:17 PM

169 5 6/4/2025 4:14 PM

170 5 6/4/2025 4:11 PM

171 5 6/4/2025 4:09 PM

172 5 6/4/2025 4:08 PM

173 5 6/4/2025 3:21 PM

174 5 6/4/2025 3:17 PM

175 5 6/4/2025 3:12 PM

176 1 6/4/2025 3:10 PM

177 3 6/4/2025 3:07 PM

178 5 6/4/2025 3:04 PM

179 1 6/4/2025 2:59 PM

180 4 6/4/2025 2:57 PM

181 5 6/4/2025 2:54 PM

182 7 6/4/2025 2:52 PM

183 4 6/4/2025 2:45 PM

184 3 6/4/2025 2:20 PM

185 5 6/4/2025 2:18 PM

186 5 6/4/2025 2:14 PM

187 2 6/4/2025 2:08 PM

188 5 6/4/2025 2:06 PM
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189 4 6/4/2025 1:54 PM

190 3 6/4/2025 1:51 PM

191 3 6/4/2025 1:42 PM

192 2 6/4/2025 1:39 PM

193 3 6/4/2025 1:37 PM

194 4 6/4/2025 1:20 PM

195 3 6/4/2025 1:13 PM

196 5 6/4/2025 8:21 AM

197 3 6/4/2025 8:20 AM

198 10 6/4/2025 8:16 AM

199 5 6/4/2025 8:13 AM

200 3 6/4/2025 8:07 AM

201 1 6/4/2025 8:05 AM

202 5 6/4/2025 8:03 AM

203 5 6/4/2025 7:59 AM

204 2 6/4/2025 7:55 AM

205 5 6/4/2025 7:54 AM

206 3 6/3/2025 11:57 PM

207 5 6/3/2025 11:54 PM

208 5 6/3/2025 11:52 PM

209 5 6/3/2025 11:48 PM

210 1 6/3/2025 11:47 PM

211 5 6/3/2025 11:40 PM

212 3 6/3/2025 11:37 PM

213 5 6/3/2025 11:32 PM

214 4 6/3/2025 11:30 PM

215 4 6/3/2025 11:27 PM

216 5 6/3/2025 11:15 PM

217 5 6/3/2025 11:13 PM

218 5 6/3/2025 11:11 PM

219 5 6/3/2025 11:06 PM

220 4 6/3/2025 11:04 PM

221 5 6/3/2025 10:53 PM

222 5 6/3/2025 7:11 PM

223 4 6/3/2025 7:06 PM

224 4 6/3/2025 6:59 PM

225 5 6/3/2025 6:43 PM

226 5 6/3/2025 6:40 PM
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227 5 6/3/2025 2:46 PM

228 5 6/3/2025 8:41 AM

229 5 6/3/2025 8:37 AM

230 5 6/3/2025 8:34 AM

231 5 6/3/2025 8:31 AM

232 5 6/3/2025 8:30 AM

233 5 6/3/2025 8:28 AM

234 1 6/3/2025 8:26 AM

235 5 6/3/2025 8:24 AM

236 5 6/3/2025 8:17 AM

237 5 6/3/2025 8:12 AM

238 5 6/3/2025 8:09 AM

239 5 6/3/2025 8:05 AM

240 4 6/3/2025 8:01 AM

241 5 6/3/2025 7:59 AM

242 5 6/3/2025 7:58 AM

243 5 6/3/2025 7:32 AM

244 5 6/3/2025 7:31 AM

245 5 6/3/2025 7:29 AM

246 5 6/3/2025 7:25 AM

247 5 6/3/2025 7:21 AM

248 5 6/3/2025 7:16 AM

249 5 6/3/2025 7:14 AM

250 5 6/3/2025 7:13 AM

251 5 6/3/2025 7:10 AM

252 5 6/3/2025 7:06 AM

253 1 6/3/2025 7:04 AM

254 5 6/3/2025 7:01 AM

255 100 5/30/2025 4:55 PM

256 3 5/30/2025 3:27 PM

257 1 5/30/2025 3:27 PM

258 5 5/30/2025 3:23 PM

259 4 5/30/2025 3:22 PM

260 4 5/30/2025 2:21 PM

261 5 5/30/2025 2:17 PM

262 5 5/30/2025 2:15 PM

263 4 5/30/2025 2:13 PM

264 3 5/30/2025 2:11 PM
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265 3 5/30/2025 2:09 PM

266 1 5/30/2025 1:58 PM

267 5 5/30/2025 1:55 PM

268 1 5/30/2025 1:05 PM

269 5 5/30/2025 1:02 PM

270 5 5/30/2025 1:00 PM

271 5 5/30/2025 12:58 PM

272 5 5/30/2025 12:56 PM

273 5 5/30/2025 12:51 PM

274 10 5/30/2025 12:45 PM

275 5 5/30/2025 12:27 PM

276 5 5/30/2025 12:25 PM

277 5 5/30/2025 12:21 PM

278 3 5/30/2025 12:19 PM

279 5 5/30/2025 12:16 PM

280 4 5/30/2025 12:14 PM

281 3 5/30/2025 11:55 AM

282 3 5/30/2025 11:53 AM

283 5 5/30/2025 11:45 AM

284 5 5/30/2025 11:42 AM

285 5 5/30/2025 11:28 AM

286 4 5/30/2025 11:24 AM

287 5 5/30/2025 11:22 AM

288 3 5/30/2025 11:21 AM

289 5 5/30/2025 11:19 AM

290 5 5/30/2025 11:13 AM

291 5 5/30/2025 11:09 AM

292 5 5/30/2025 11:06 AM

293 5 5/30/2025 11:05 AM

294 5 5/30/2025 11:04 AM

295 5 5/30/2025 11:01 AM

296 4 5/30/2025 10:59 AM

297 5 5/30/2025 10:42 AM

298 5 5/30/2025 10:40 AM

299 5 5/30/2025 10:39 AM

300 5 5/30/2025 10:37 AM

301 5 5/30/2025 10:35 AM

302 3 5/30/2025 10:33 AM
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303 2 5/30/2025 10:32 AM

304 5 5/30/2025 10:30 AM

305 3 5/30/2025 10:28 AM

306 3 5/30/2025 10:26 AM

307 10 5/30/2025 10:25 AM

308 5 5/30/2025 10:23 AM

309 5 5/30/2025 10:18 AM

310 5 5/30/2025 10:16 AM

311 5 5/30/2025 10:14 AM

312 5 5/30/2025 10:12 AM

313 1 5/30/2025 10:08 AM

314 1 5/29/2025 11:30 AM

315 3 5/29/2025 11:28 AM

316 4 5/29/2025 11:25 AM

317 5 5/29/2025 11:24 AM

318 5 5/29/2025 11:22 AM

319 1 5/29/2025 11:19 AM

320 5 5/29/2025 11:18 AM

321 5 5/29/2025 11:16 AM

322 5 5/29/2025 11:14 AM

323 5 5/29/2025 11:13 AM

324 7 5/29/2025 11:11 AM

325 5 5/29/2025 11:08 AM

326 5 5/29/2025 11:06 AM

327 3 5/29/2025 11:04 AM

328 3 5/29/2025 11:02 AM

329 4 5/29/2025 10:58 AM

330 5 5/29/2025 10:54 AM

331 4 5/29/2025 10:52 AM

332 3 5/29/2025 10:49 AM

333 5 5/29/2025 10:47 AM

334 4 5/29/2025 10:46 AM

335 4 5/29/2025 10:44 AM

336 5 5/29/2025 10:42 AM

337 5 5/29/2025 10:40 AM

338 5 5/29/2025 10:37 AM

339 5 5/29/2025 10:36 AM

340 1 5/29/2025 10:33 AM
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341 1 5/29/2025 10:32 AM

342 3 5/29/2025 10:30 AM

343 5 5/29/2025 10:28 AM

344 5 5/29/2025 10:27 AM

345 1 5/29/2025 10:24 AM

346 5 5/29/2025 10:22 AM

347 5 5/29/2025 10:19 AM

348 2 5/29/2025 10:11 AM

349 4 5/28/2025 10:58 PM

350 4 5/28/2025 10:56 PM

351 5 5/28/2025 10:53 PM

352 3 5/28/2025 10:49 PM

353 5 5/28/2025 10:46 PM

354 5 5/28/2025 10:42 PM

355 5 5/28/2025 10:38 PM

356 5 5/28/2025 10:35 PM

357 5 5/28/2025 10:33 PM

358 6 5/28/2025 10:31 PM

359 5 5/28/2025 10:28 PM

360 5 5/28/2025 10:24 PM

361 4 5/28/2025 10:20 PM

362 5 5/28/2025 10:16 PM

363 5 5/28/2025 10:09 PM

364 5 5/28/2025 10:08 PM

365 5 5/28/2025 10:01 PM

366 5 5/28/2025 9:58 PM

367 5 5/28/2025 9:53 PM

368 5 5/28/2025 9:48 PM

369 3 5/28/2025 9:45 PM

370 4 5/28/2025 9:41 PM

371 5 5/28/2025 9:37 PM

372 5 5/28/2025 9:31 PM

373 4 5/28/2025 9:10 PM

374 5 5/28/2025 9:06 PM

375 2 5/28/2025 7:00 PM

376 5 5/28/2025 6:57 PM

377 5 5/28/2025 6:55 PM

378 5 5/28/2025 6:54 PM
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379 5 5/28/2025 6:50 PM

380 5 5/28/2025 6:47 PM

381 3 5/28/2025 6:43 PM

382 5 5/28/2025 6:41 PM

383 5 5/28/2025 6:39 PM

384 5 5/28/2025 6:37 PM

385 5 5/28/2025 6:35 PM

386 5 5/28/2025 6:32 PM

387 1 5/28/2025 6:29 PM

388 5 5/28/2025 6:27 PM

389 5 5/28/2025 6:23 PM

390 2 5/28/2025 6:18 PM

391 5 5/28/2025 6:10 PM

392 3 5/28/2025 6:08 PM

393 5 5/28/2025 6:06 PM

394 5 5/28/2025 6:04 PM

395 4 5/28/2025 6:01 PM

396 4 5/28/2025 5:58 PM

397 5 5/28/2025 5:55 PM

398 4 5/28/2025 5:51 PM

399 2 5/28/2025 5:49 PM

400 5 5/28/2025 5:46 PM

401 4 5/28/2025 5:43 PM

402 5 5/28/2025 5:40 PM

403 5 5/28/2025 5:37 PM

404 5 5/28/2025 5:34 PM

405 5 5/28/2025 5:32 PM

406 2 5/28/2025 5:29 PM

407 3 5/28/2025 5:22 PM

408 5 5/28/2025 5:19 PM

409 4 5/28/2025 5:17 PM

410 2 5/28/2025 5:14 PM

411 5 5/28/2025 5:12 PM

412 4 5/28/2025 5:08 PM

413 5 5/28/2025 5:06 PM

414 5 5/28/2025 5:02 PM

415 5 5/28/2025 4:59 PM

416 5 5/28/2025 4:56 PM
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417 4 5/28/2025 4:53 PM

418 5 5/28/2025 4:50 PM

419 5 5/28/2025 4:44 PM

420 4 5/28/2025 4:40 PM

421 9 5/28/2025 4:37 PM

422 4 5/28/2025 4:29 PM

423 5 5/28/2025 4:27 PM

424 4 5/28/2025 4:26 PM

425 5 5/28/2025 4:05 PM

426 5 5/28/2025 4:00 PM

427 5 5/28/2025 3:50 PM

428 10 5/27/2025 1:54 PM

429 4 5/23/2025 11:43 AM

430 4 5/23/2025 10:38 AM

431 5 5/22/2025 4:44 PM

432 5 5/22/2025 4:40 PM

433 5 5/22/2025 4:38 PM

434 2 5/22/2025 4:32 PM

435 4 5/22/2025 4:24 PM

436 5 5/22/2025 4:20 PM

437 4 5/22/2025 4:17 PM

438 5 5/22/2025 4:14 PM

439 5 5/22/2025 4:08 PM

440 5 5/22/2025 4:04 PM

441 3 5/22/2025 4:01 PM

442 4 5/22/2025 3:58 PM

443 5 5/22/2025 3:55 PM

444 5 5/22/2025 3:51 PM

445 1 5/22/2025 3:46 PM

446 5 5/22/2025 3:43 PM

447 5 5/22/2025 3:39 PM

448 5 5/22/2025 3:36 PM

449 9 5/22/2025 3:32 PM

450 5 5/22/2025 3:24 PM

451 5 5/22/2025 3:21 PM

452 3 5/22/2025 3:17 PM

453 5 5/22/2025 3:10 PM

454 5 5/22/2025 3:08 PM
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455 5 5/22/2025 3:06 PM

456 5 5/22/2025 2:59 PM

457 5 5/22/2025 2:55 PM

458 5 5/22/2025 2:51 PM

459 5 5/22/2025 2:46 PM

460 5 5/22/2025 2:41 PM

461 5 5/22/2025 2:32 PM

462 5 5/22/2025 2:29 PM

463 5 5/22/2025 2:22 PM

464 5 5/22/2025 2:17 PM

465 3 5/22/2025 2:11 PM

466 5 5/22/2025 2:06 PM

467 5 5/22/2025 2:03 PM

468 4 5/22/2025 2:00 PM

469 5 5/22/2025 1:57 PM

470 5 5/22/2025 1:54 PM

471 1 5/22/2025 1:45 PM

472 5 5/22/2025 1:43 PM

473 3 5/22/2025 1:39 PM

474 3 5/22/2025 1:35 PM

475 5 5/22/2025 1:29 PM

476 5 5/22/2025 1:25 PM

477 5 5/22/2025 1:16 PM

478 5 5/22/2025 1:12 PM

479 5 5/22/2025 1:07 PM

480 5 5/22/2025 1:04 PM

481 5 5/22/2025 1:00 PM

482 1 5/22/2025 12:40 PM

483 5 5/22/2025 12:33 PM

484 10 5/22/2025 12:23 PM

485 5 5/22/2025 12:19 PM

486 5 5/22/2025 12:16 PM

487 5 5/22/2025 12:12 PM

488 2 5/22/2025 11:56 AM

489 5 5/22/2025 10:53 AM

490 1 5/21/2025 10:11 PM

491 5 5/21/2025 10:08 PM

492 5 5/21/2025 10:05 PM
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493 5 5/21/2025 10:02 PM

494 5 5/21/2025 10:00 PM

495 5 5/21/2025 9:56 PM

496 5 5/21/2025 9:53 PM

497 5 5/21/2025 9:50 PM

498 5 5/21/2025 9:47 PM

499 5 5/21/2025 9:45 PM

500 3 5/21/2025 9:40 PM

501 4 5/21/2025 9:38 PM

502 3 5/21/2025 9:33 PM

503 5 5/21/2025 9:28 PM

504 5 5/21/2025 9:25 PM

505 5 5/21/2025 9:23 PM

506 5 5/21/2025 9:20 PM

507 5 5/21/2025 9:18 PM

508 2 5/21/2025 9:15 PM

509 4 5/21/2025 9:12 PM

510 1 5/21/2025 9:09 PM

511 5 5/21/2025 9:07 PM

512 3 5/21/2025 9:03 PM

513 4 5/21/2025 9:00 PM

514 4 5/21/2025 8:55 PM

515 5 5/21/2025 8:52 PM

516 5 5/21/2025 8:49 PM

517 5 5/21/2025 8:47 PM

518 4 5/21/2025 8:45 PM

519 5 5/21/2025 8:42 PM

520 5 5/21/2025 8:39 PM

521 1 5/21/2025 8:37 PM

522 5 5/21/2025 8:33 PM

523 4 5/21/2025 8:27 PM

524 5 5/21/2025 8:24 PM

525 5 5/21/2025 8:19 PM

526 3 5/21/2025 8:17 PM

527 5 5/21/2025 8:15 PM

528 5 5/21/2025 8:12 PM

529 3 5/21/2025 8:09 PM

530 1 5/21/2025 8:06 PM
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531 5 5/21/2025 8:03 PM

532 5 5/21/2025 8:00 PM

533 2 5/21/2025 7:55 PM

534 5 5/21/2025 7:49 PM

535 100 5/21/2025 5:41 PM

536 5 5/21/2025 4:43 PM

537 5 5/21/2025 4:20 PM

538 4 5/21/2025 4:01 PM

539 88 5/21/2025 1:27 PM

540 100 5/21/2025 1:24 PM

541 87 5/21/2025 12:00 PM

542 94 5/21/2025 11:58 AM

543 5 5/21/2025 11:35 AM

544 100 5/21/2025 11:29 AM

545 5 5/21/2025 11:29 AM

546 3 5/21/2025 11:28 AM

547 5 5/21/2025 11:28 AM

548 4 5/21/2025 11:27 AM

549 5 5/21/2025 11:26 AM

550 5 5/21/2025 11:26 AM

551 4 5/21/2025 11:25 AM

552 5 5/21/2025 11:25 AM

553 4 5/21/2025 11:24 AM

554 3 5/21/2025 11:22 AM

555 5 5/21/2025 11:22 AM
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Q16
On a scale of 1 TO 10, how likely are you to recommend Rider
services to friends and family? Please use the slider or enter a number

between 1 and 10 in the box.
Answered: 557
 Skipped: 446

0

25

50

75

100

11.02


Average score

Basic statistics

Minimum Maximum Median Mean Standard Deviation

1.00 100.00 10.00 11.02 14.06
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# DATE

1 1 7/5/2025 8:45 AM

2 25 7/1/2025 9:27 AM

3 70 6/30/2025 10:39 AM

4 100 6/29/2025 11:59 AM

5 74 6/28/2025 11:14 PM

6 83 6/27/2025 6:13 AM

7 100 6/26/2025 2:14 AM

8 100 6/24/2025 2:24 PM

9 100 6/22/2025 8:26 PM

10 17 6/22/2025 12:36 PM

11 94 6/20/2025 7:41 PM

12 72 6/20/2025 5:39 PM

13 9 6/13/2025 5:14 PM

14 10 6/13/2025 5:10 PM

15 5 6/13/2025 5:05 PM

16 10 6/13/2025 4:50 PM

17 10 6/13/2025 4:45 PM

18 10 6/13/2025 4:30 PM

19 10 6/13/2025 4:27 PM

20 10 6/13/2025 4:24 PM

21 1 6/13/2025 3:59 PM

22 8 6/13/2025 3:53 PM

23 10 6/13/2025 3:20 PM

24 10 6/13/2025 3:15 PM

25 8 6/13/2025 3:11 PM

26 10 6/13/2025 3:00 PM

27 6 6/13/2025 1:41 AM

28 10 6/13/2025 1:33 AM

29 10 6/7/2025 12:45 AM

30 10 6/7/2025 12:43 AM

31 8 6/7/2025 12:42 AM

32 10 6/7/2025 12:40 AM

33 10 6/7/2025 12:38 AM

34 10 6/7/2025 12:37 AM

35 10 6/7/2025 12:35 AM

36 10 6/7/2025 12:32 AM
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37 10 6/7/2025 12:31 AM

38 1 6/7/2025 12:30 AM

39 9 6/7/2025 12:28 AM

40 9 6/7/2025 12:27 AM

41 8 6/7/2025 12:25 AM

42 10 6/7/2025 12:17 AM

43 10 6/7/2025 12:10 AM

44 10 6/7/2025 12:09 AM

45 10 6/7/2025 12:08 AM

46 10 6/7/2025 12:06 AM

47 5 6/6/2025 11:53 PM

48 10 6/6/2025 11:50 PM

49 10 6/6/2025 11:48 PM

50 8 6/6/2025 11:44 PM

51 10 6/6/2025 11:42 PM

52 10 6/6/2025 11:40 PM

53 8 6/6/2025 11:36 PM

54 5 6/6/2025 11:35 PM

55 9 6/6/2025 11:33 PM

56 10 6/6/2025 11:32 PM

57 9 6/6/2025 11:25 PM

58 9 6/6/2025 11:23 PM

59 10 6/6/2025 6:07 PM

60 10 6/6/2025 6:04 PM

61 10 6/6/2025 6:02 PM

62 10 6/6/2025 6:00 PM

63 10 6/6/2025 5:58 PM

64 7 6/6/2025 5:56 PM

65 10 6/6/2025 5:37 PM

66 1 6/6/2025 4:53 PM

67 8 6/6/2025 3:57 PM

68 10 6/6/2025 3:54 PM

69 10 6/6/2025 3:52 PM

70 7 6/6/2025 3:52 PM

71 10 6/6/2025 3:45 PM

72 5 6/6/2025 3:44 PM

73 10 6/6/2025 3:42 PM

74 10 6/6/2025 3:41 PM
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75 10 6/6/2025 3:40 PM

76 10 6/6/2025 3:38 PM

77 6 6/6/2025 3:37 PM

78 10 6/6/2025 3:35 PM

79 10 6/6/2025 3:33 PM

80 4 6/6/2025 3:29 PM

81 10 6/6/2025 3:25 PM

82 10 6/6/2025 3:22 PM

83 7 6/6/2025 3:19 PM

84 4 6/6/2025 3:15 PM

85 10 6/6/2025 3:14 PM

86 9 6/6/2025 3:10 PM

87 7 6/6/2025 3:07 PM

88 1 6/6/2025 3:06 PM

89 8 6/6/2025 3:05 PM

90 10 6/6/2025 3:02 PM

91 10 6/6/2025 3:01 PM

92 10 6/6/2025 2:57 PM

93 10 6/6/2025 2:56 PM

94 5 6/6/2025 2:53 PM

95 10 6/6/2025 2:49 PM

96 10 6/6/2025 2:46 PM

97 10 6/6/2025 2:46 PM

98 10 6/6/2025 2:33 PM

99 10 6/6/2025 2:31 PM

100 9 6/6/2025 2:26 PM

101 8 6/6/2025 2:06 PM

102 10 6/6/2025 8:45 AM

103 10 6/6/2025 8:44 AM

104 7 6/6/2025 8:43 AM

105 8 6/6/2025 8:42 AM

106 10 6/6/2025 8:27 AM

107 10 6/6/2025 8:26 AM

108 10 6/6/2025 8:24 AM

109 10 6/6/2025 8:16 AM

110 1 6/6/2025 8:14 AM

111 4 6/6/2025 8:12 AM

112 10 6/6/2025 7:55 AM
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113 8 6/6/2025 7:53 AM

114 10 6/6/2025 7:51 AM

115 8 6/6/2025 7:49 AM

116 10 6/6/2025 7:46 AM

117 3 6/6/2025 7:44 AM

118 7 6/6/2025 7:42 AM

119 5 6/6/2025 7:40 AM

120 10 6/6/2025 7:36 AM

121 10 6/6/2025 7:35 AM

122 10 6/6/2025 7:28 AM

123 7 6/6/2025 7:26 AM

124 8 6/6/2025 7:25 AM

125 1 6/6/2025 7:23 AM

126 10 6/6/2025 7:16 AM

127 10 6/6/2025 7:14 AM

128 10 6/6/2025 7:13 AM

129 7 6/6/2025 7:10 AM

130 7 6/6/2025 7:08 AM

131 10 6/6/2025 7:07 AM

132 4 6/6/2025 7:04 AM

133 10 6/6/2025 7:03 AM

134 5 6/6/2025 7:00 AM

135 10 6/6/2025 6:57 AM

136 10 6/6/2025 6:55 AM

137 10 6/5/2025 6:11 PM

138 10 6/5/2025 6:08 PM

139 10 6/5/2025 6:05 PM

140 6 6/5/2025 6:02 PM

141 1 6/5/2025 6:00 PM

142 10 6/5/2025 5:58 PM

143 7 6/5/2025 5:56 PM

144 8 6/5/2025 5:54 PM

145 7 6/5/2025 5:38 PM

146 10 6/5/2025 5:30 PM

147 6 6/5/2025 5:27 PM

148 4 6/5/2025 1:03 PM

149 9 6/5/2025 1:02 PM

150 10 6/5/2025 12:56 PM
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151 10 6/5/2025 12:53 PM

152 10 6/5/2025 12:49 PM

153 10 6/5/2025 4:20 AM

154 8 6/5/2025 4:13 AM

155 8 6/5/2025 4:10 AM

156 82 6/4/2025 9:41 PM

157 66 6/4/2025 7:34 PM

158 10 6/4/2025 5:03 PM

159 10 6/4/2025 5:00 PM

160 4 6/4/2025 4:57 PM

161 10 6/4/2025 4:54 PM

162 10 6/4/2025 4:42 PM

163 8 6/4/2025 4:39 PM

164 10 6/4/2025 4:29 PM

165 10 6/4/2025 4:26 PM

166 10 6/4/2025 4:22 PM

167 10 6/4/2025 4:20 PM

168 8 6/4/2025 4:17 PM

169 10 6/4/2025 4:14 PM

170 10 6/4/2025 4:11 PM

171 1 6/4/2025 4:09 PM

172 10 6/4/2025 4:08 PM

173 10 6/4/2025 3:21 PM

174 10 6/4/2025 3:17 PM

175 9 6/4/2025 3:12 PM

176 1 6/4/2025 3:10 PM

177 6 6/4/2025 3:07 PM

178 8 6/4/2025 3:04 PM

179 10 6/4/2025 2:59 PM

180 7 6/4/2025 2:57 PM

181 10 6/4/2025 2:54 PM

182 10 6/4/2025 2:45 PM

183 10 6/4/2025 2:20 PM

184 10 6/4/2025 2:18 PM

185 10 6/4/2025 2:14 PM

186 2 6/4/2025 2:08 PM

187 10 6/4/2025 2:06 PM

188 10 6/4/2025 1:54 PM
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189 10 6/4/2025 1:51 PM

190 10 6/4/2025 1:42 PM

191 2 6/4/2025 1:39 PM

192 9 6/4/2025 1:20 PM

193 10 6/4/2025 1:13 PM

194 10 6/4/2025 8:21 AM

195 10 6/4/2025 8:20 AM

196 10 6/4/2025 8:16 AM

197 10 6/4/2025 8:13 AM

198 5 6/4/2025 8:07 AM

199 10 6/4/2025 8:05 AM

200 10 6/4/2025 8:03 AM

201 9 6/4/2025 7:59 AM

202 8 6/4/2025 7:55 AM

203 10 6/4/2025 7:54 AM

204 10 6/3/2025 11:59 PM

205 7 6/3/2025 11:57 PM

206 10 6/3/2025 11:54 PM

207 8 6/3/2025 11:52 PM

208 8 6/3/2025 11:48 PM

209 1 6/3/2025 11:47 PM

210 10 6/3/2025 11:44 PM

211 8 6/3/2025 11:40 PM

212 8 6/3/2025 11:37 PM

213 8 6/3/2025 11:32 PM

214 7 6/3/2025 11:30 PM

215 7 6/3/2025 11:27 PM

216 5 6/3/2025 11:15 PM

217 10 6/3/2025 11:13 PM

218 10 6/3/2025 11:11 PM

219 10 6/3/2025 11:06 PM

220 1 6/3/2025 11:04 PM

221 10 6/3/2025 10:53 PM

222 10 6/3/2025 7:11 PM

223 10 6/3/2025 7:06 PM

224 10 6/3/2025 6:59 PM

225 10 6/3/2025 6:43 PM

226 10 6/3/2025 6:40 PM
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227 10 6/3/2025 2:46 PM

228 7 6/3/2025 8:41 AM

229 10 6/3/2025 8:37 AM

230 10 6/3/2025 8:34 AM

231 10 6/3/2025 8:31 AM

232 10 6/3/2025 8:30 AM

233 8 6/3/2025 8:28 AM

234 10 6/3/2025 8:26 AM

235 5 6/3/2025 8:24 AM

236 8 6/3/2025 8:17 AM

237 10 6/3/2025 8:12 AM

238 9 6/3/2025 8:09 AM

239 10 6/3/2025 8:05 AM

240 10 6/3/2025 8:01 AM

241 10 6/3/2025 7:59 AM

242 10 6/3/2025 7:58 AM

243 10 6/3/2025 7:32 AM

244 8 6/3/2025 7:31 AM

245 10 6/3/2025 7:29 AM

246 5 6/3/2025 7:25 AM

247 10 6/3/2025 7:22 AM

248 10 6/3/2025 7:21 AM

249 10 6/3/2025 7:16 AM

250 10 6/3/2025 7:14 AM

251 10 6/3/2025 7:13 AM

252 10 6/3/2025 7:10 AM

253 5 6/3/2025 7:06 AM

254 10 6/3/2025 7:04 AM

255 10 6/3/2025 7:01 AM

256 100 5/30/2025 4:55 PM

257 8 5/30/2025 3:27 PM

258 10 5/30/2025 3:27 PM

259 10 5/30/2025 3:23 PM

260 3 5/30/2025 3:22 PM

261 9 5/30/2025 2:21 PM

262 7 5/30/2025 2:17 PM

263 10 5/30/2025 2:15 PM

264 10 5/30/2025 2:13 PM



Rider Transit Patron Survey

147 / 192

265 7 5/30/2025 2:11 PM

266 7 5/30/2025 2:09 PM

267 8 5/30/2025 1:58 PM

268 8 5/30/2025 1:55 PM

269 10 5/30/2025 1:05 PM

270 10 5/30/2025 1:02 PM

271 10 5/30/2025 1:00 PM

272 10 5/30/2025 12:58 PM

273 10 5/30/2025 12:56 PM

274 10 5/30/2025 12:51 PM

275 4 5/30/2025 12:27 PM

276 5 5/30/2025 12:21 PM

277 10 5/30/2025 12:19 PM

278 10 5/30/2025 12:16 PM

279 4 5/30/2025 12:14 PM

280 10 5/30/2025 11:55 AM

281 7 5/30/2025 11:53 AM

282 10 5/30/2025 11:45 AM

283 10 5/30/2025 11:42 AM

284 10 5/30/2025 11:28 AM

285 5 5/30/2025 11:24 AM

286 10 5/30/2025 11:22 AM

287 10 5/30/2025 11:21 AM

288 10 5/30/2025 11:19 AM

289 10 5/30/2025 11:13 AM

290 10 5/30/2025 11:09 AM

291 10 5/30/2025 11:06 AM

292 10 5/30/2025 11:05 AM

293 10 5/30/2025 11:04 AM

294 1 5/30/2025 11:02 AM

295 7 5/30/2025 11:01 AM

296 4 5/30/2025 10:59 AM

297 10 5/30/2025 10:42 AM

298 7 5/30/2025 10:40 AM

299 10 5/30/2025 10:39 AM

300 10 5/30/2025 10:37 AM

301 10 5/30/2025 10:35 AM

302 6 5/30/2025 10:33 AM
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303 10 5/30/2025 10:32 AM

304 4 5/30/2025 10:30 AM

305 10 5/30/2025 10:28 AM

306 7 5/30/2025 10:26 AM

307 10 5/30/2025 10:25 AM

308 10 5/30/2025 10:23 AM

309 10 5/30/2025 10:18 AM

310 10 5/30/2025 10:14 AM

311 5 5/30/2025 10:12 AM

312 10 5/30/2025 10:08 AM

313 10 5/29/2025 11:30 AM

314 5 5/29/2025 11:28 AM

315 8 5/29/2025 11:25 AM

316 5 5/29/2025 11:24 AM

317 5 5/29/2025 11:22 AM

318 1 5/29/2025 11:19 AM

319 10 5/29/2025 11:18 AM

320 10 5/29/2025 11:16 AM

321 10 5/29/2025 11:14 AM

322 10 5/29/2025 11:13 AM

323 9 5/29/2025 11:11 AM

324 10 5/29/2025 11:08 AM

325 10 5/29/2025 11:06 AM

326 5 5/29/2025 11:04 AM

327 6 5/29/2025 11:02 AM

328 5 5/29/2025 10:58 AM

329 10 5/29/2025 10:56 AM

330 2 5/29/2025 10:54 AM

331 4 5/29/2025 10:52 AM

332 5 5/29/2025 10:49 AM

333 10 5/29/2025 10:47 AM

334 10 5/29/2025 10:46 AM

335 8 5/29/2025 10:44 AM

336 10 5/29/2025 10:42 AM

337 10 5/29/2025 10:40 AM

338 10 5/29/2025 10:37 AM

339 10 5/29/2025 10:36 AM

340 10 5/29/2025 10:33 AM
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341 10 5/29/2025 10:32 AM

342 10 5/29/2025 10:30 AM

343 10 5/29/2025 10:28 AM

344 10 5/29/2025 10:27 AM

345 10 5/29/2025 10:24 AM

346 10 5/29/2025 10:22 AM

347 10 5/29/2025 10:19 AM

348 10 5/29/2025 10:11 AM

349 9 5/28/2025 10:58 PM

350 8 5/28/2025 10:56 PM

351 10 5/28/2025 10:53 PM

352 5 5/28/2025 10:49 PM

353 6 5/28/2025 10:46 PM

354 10 5/28/2025 10:42 PM

355 10 5/28/2025 10:38 PM

356 7 5/28/2025 10:35 PM

357 10 5/28/2025 10:33 PM

358 4 5/28/2025 10:31 PM

359 10 5/28/2025 10:28 PM

360 10 5/28/2025 10:24 PM

361 9 5/28/2025 10:20 PM

362 6 5/28/2025 10:16 PM

363 10 5/28/2025 10:09 PM

364 10 5/28/2025 10:08 PM

365 7 5/28/2025 10:03 PM

366 10 5/28/2025 10:01 PM

367 10 5/28/2025 9:58 PM

368 10 5/28/2025 9:53 PM

369 10 5/28/2025 9:48 PM

370 8 5/28/2025 9:45 PM

371 9 5/28/2025 9:41 PM

372 10 5/28/2025 9:37 PM

373 10 5/28/2025 9:31 PM

374 10 5/28/2025 9:10 PM

375 10 5/28/2025 9:06 PM

376 7 5/28/2025 7:00 PM

377 5 5/28/2025 6:57 PM

378 10 5/28/2025 6:55 PM
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379 10 5/28/2025 6:54 PM

380 9 5/28/2025 6:50 PM

381 10 5/28/2025 6:47 PM

382 8 5/28/2025 6:43 PM

383 10 5/28/2025 6:41 PM

384 10 5/28/2025 6:39 PM

385 1 5/28/2025 6:37 PM

386 10 5/28/2025 6:35 PM

387 10 5/28/2025 6:32 PM

388 10 5/28/2025 6:29 PM

389 10 5/28/2025 6:27 PM

390 10 5/28/2025 6:23 PM

391 10 5/28/2025 6:21 PM

392 6 5/28/2025 6:18 PM

393 10 5/28/2025 6:15 PM

394 10 5/28/2025 6:06 PM

395 9 5/28/2025 6:04 PM

396 7 5/28/2025 6:01 PM

397 9 5/28/2025 5:58 PM

398 10 5/28/2025 5:53 PM

399 5 5/28/2025 5:51 PM

400 5 5/28/2025 5:49 PM

401 10 5/28/2025 5:46 PM

402 10 5/28/2025 5:43 PM

403 10 5/28/2025 5:40 PM

404 8 5/28/2025 5:37 PM

405 8 5/28/2025 5:34 PM

406 10 5/28/2025 5:32 PM

407 10 5/28/2025 5:29 PM

408 10 5/28/2025 5:22 PM

409 10 5/28/2025 5:19 PM

410 10 5/28/2025 5:17 PM

411 8 5/28/2025 5:14 PM

412 10 5/28/2025 5:12 PM

413 10 5/28/2025 5:08 PM

414 10 5/28/2025 5:06 PM

415 10 5/28/2025 5:02 PM

416 10 5/28/2025 4:59 PM
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417 10 5/28/2025 4:56 PM

418 7 5/28/2025 4:53 PM

419 8 5/28/2025 4:50 PM

420 8 5/28/2025 4:44 PM

421 10 5/28/2025 4:40 PM

422 10 5/28/2025 4:37 PM

423 2 5/28/2025 4:29 PM

424 10 5/28/2025 4:27 PM

425 8 5/28/2025 4:26 PM

426 10 5/28/2025 4:05 PM

427 10 5/28/2025 4:00 PM

428 8 5/27/2025 1:54 PM

429 10 5/23/2025 11:43 AM

430 10 5/23/2025 10:38 AM

431 8 5/22/2025 4:44 PM

432 10 5/22/2025 4:40 PM

433 10 5/22/2025 4:38 PM

434 3 5/22/2025 4:32 PM

435 5 5/22/2025 4:24 PM

436 10 5/22/2025 4:20 PM

437 9 5/22/2025 4:17 PM

438 9 5/22/2025 4:14 PM

439 10 5/22/2025 4:08 PM

440 10 5/22/2025 4:04 PM

441 10 5/22/2025 4:01 PM

442 10 5/22/2025 3:58 PM

443 10 5/22/2025 3:55 PM

444 7 5/22/2025 3:51 PM

445 10 5/22/2025 3:46 PM

446 10 5/22/2025 3:43 PM

447 5 5/22/2025 3:39 PM

448 10 5/22/2025 3:36 PM

449 10 5/22/2025 3:32 PM

450 1 5/22/2025 3:28 PM

451 10 5/22/2025 3:24 PM

452 10 5/22/2025 3:21 PM

453 10 5/22/2025 3:17 PM

454 7 5/22/2025 3:10 PM
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455 10 5/22/2025 3:08 PM

456 10 5/22/2025 3:06 PM

457 10 5/22/2025 2:59 PM

458 10 5/22/2025 2:55 PM

459 10 5/22/2025 2:51 PM

460 10 5/22/2025 2:46 PM

461 10 5/22/2025 2:41 PM

462 9 5/22/2025 2:32 PM

463 10 5/22/2025 2:29 PM

464 10 5/22/2025 2:22 PM

465 10 5/22/2025 2:17 PM

466 9 5/22/2025 2:11 PM

467 10 5/22/2025 2:06 PM

468 10 5/22/2025 2:03 PM

469 3 5/22/2025 2:00 PM

470 10 5/22/2025 1:57 PM

471 10 5/22/2025 1:54 PM

472 10 5/22/2025 1:45 PM

473 10 5/22/2025 1:43 PM

474 7 5/22/2025 1:39 PM

475 8 5/22/2025 1:35 PM

476 1 5/22/2025 1:29 PM

477 10 5/22/2025 1:25 PM

478 7 5/22/2025 1:16 PM

479 5 5/22/2025 1:12 PM

480 10 5/22/2025 1:07 PM

481 10 5/22/2025 1:04 PM

482 10 5/22/2025 1:00 PM

483 3 5/22/2025 12:40 PM

484 10 5/22/2025 12:33 PM

485 10 5/22/2025 12:23 PM

486 6 5/22/2025 12:19 PM

487 10 5/22/2025 12:16 PM

488 10 5/22/2025 12:12 PM

489 10 5/22/2025 12:05 PM

490 10 5/22/2025 11:56 AM

491 10 5/22/2025 10:53 AM

492 10 5/21/2025 10:11 PM
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493 10 5/21/2025 10:08 PM

494 10 5/21/2025 10:05 PM

495 7 5/21/2025 10:02 PM

496 8 5/21/2025 10:00 PM

497 1 5/21/2025 9:59 PM

498 10 5/21/2025 9:56 PM

499 10 5/21/2025 9:54 PM

500 10 5/21/2025 9:53 PM

501 7 5/21/2025 9:50 PM

502 7 5/21/2025 9:47 PM

503 10 5/21/2025 9:45 PM

504 4 5/21/2025 9:40 PM

505 10 5/21/2025 9:38 PM

506 5 5/21/2025 9:33 PM

507 10 5/21/2025 9:28 PM

508 10 5/21/2025 9:25 PM

509 10 5/21/2025 9:23 PM

510 10 5/21/2025 9:20 PM

511 10 5/21/2025 9:18 PM

512 6 5/21/2025 9:15 PM

513 1 5/21/2025 9:12 PM

514 10 5/21/2025 9:09 PM

515 7 5/21/2025 9:07 PM

516 8 5/21/2025 9:03 PM

517 7 5/21/2025 9:00 PM

518 10 5/21/2025 8:55 PM

519 6 5/21/2025 8:49 PM

520 4 5/21/2025 8:47 PM

521 9 5/21/2025 8:45 PM

522 10 5/21/2025 8:42 PM

523 10 5/21/2025 8:39 PM

524 10 5/21/2025 8:37 PM

525 10 5/21/2025 8:33 PM

526 8 5/21/2025 8:27 PM

527 8 5/21/2025 8:24 PM

528 10 5/21/2025 8:19 PM

529 10 5/21/2025 8:17 PM

530 10 5/21/2025 8:15 PM
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531 10 5/21/2025 8:12 PM

532 5 5/21/2025 8:09 PM

533 10 5/21/2025 8:06 PM

534 10 5/21/2025 8:03 PM

535 9 5/21/2025 8:00 PM

536 8 5/21/2025 7:55 PM

537 10 5/21/2025 7:49 PM

538 90 5/21/2025 5:41 PM

539 5 5/21/2025 4:43 PM

540 10 5/21/2025 4:20 PM

541 10 5/21/2025 4:01 PM

542 78 5/21/2025 1:24 PM

543 100 5/21/2025 12:00 PM

544 89 5/21/2025 11:58 AM

545 9 5/21/2025 11:35 AM

546 100 5/21/2025 11:29 AM

547 10 5/21/2025 11:29 AM

548 9 5/21/2025 11:28 AM

549 10 5/21/2025 11:28 AM

550 8 5/21/2025 11:27 AM

551 10 5/21/2025 11:26 AM

552 10 5/21/2025 11:26 AM

553 8 5/21/2025 11:25 AM

554 10 5/21/2025 11:25 AM

555 8 5/21/2025 11:24 AM

556 3 5/21/2025 11:22 AM

557 10 5/21/2025 11:22 AM
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Q17
Do you have any disabilities that impact how you use the bus?
Answered: 586
 Skipped: 417

Yes

No

I do not wish to answer

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Yes 11.95% 70

No 80.20% 470

I do not wish to answer 7.85% 46

Total 586
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Q18
Which three of the following service improvements would make Rider
Transit better for you to use? (Please ✓ ALL THAT APPLY)

Answered: 545
 Skipped: 458

More frequent service on
​existing routes

More benches and shelters
​at bus stops

More bike racks at bus
​stops

Improved security at stops
​and on buses

Earlier or later service

Improved on-time
​performance on existing

​routes

More routes/services

Improved seating comfort

Additional bus stops

Trip planning tools

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

More frequent service on existing routes 41.65% 227

More benches and shelters at bus stops 50.09% 273

More bike racks at bus stops 6.79% 37

Total 1432
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Answer Choices Percentage Responses

Improved security at stops and on buses 10.83% 59

Earlier or later service 48.44% 264

Improved on-time performance on existing routes 17.61% 96

More routes/services 29.72% 162

Improved seating comfort 9.54% 52

Additional bus stops 28.44% 155

Trip planning tools 8.26% 45

Other (please specify) Show responses 11.38% 62

Total 1432
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# OTHER (PLEASE SPECIFY) DATE

1 Would be nice if the buses would go into neighborhoods. I don’t like walking because of dogs
chasing people.

6/29/2025 12:06 PM

2 Additional stops 6/13/2025 4:59 PM

3 connecting services 6/13/2025 4:03 PM

4 Friendlier Bus Drivers 6/13/2025 3:13 PM

5 cheaper rates 6/7/2025 12:31 AM

6 Driving Safely 6/6/2025 11:44 PM

7 works great 6/6/2025 3:34 PM

8 customer oriented and respectful drivers 6/6/2025 3:06 PM

9 not take so long to run errands 6/6/2025 3:04 PM

10 need to have longer run areas for people who work night shifts 6/6/2025 2:16 PM

11 blank 6/6/2025 7:14 AM

12 Salisbury Connection 6/5/2025 5:34 PM

13 cleaner buses 6/5/2025 12:54 PM

14 extra buses 6/5/2025 4:14 AM

15 routes through Kandis 6/4/2025 5:02 PM

16 more transit connections 6/4/2025 5:00 PM

17 no 6/4/2025 3:00 PM

18 Clean Bus 6/4/2025 2:15 PM

19 blank 6/4/2025 1:40 PM

20 bus run later 6/4/2025 8:14 AM

21 blank 6/4/2025 8:07 AM

22 blank 6/4/2025 7:47 AM

23 more dependability n that sometimes the buses don't show up at times scheduled skipping an
entire trip

5/30/2025 1:57 PM

24 Less apps to use 5/30/2025 12:53 PM

25 blank 5/30/2025 12:15 PM

26 GPS tracking 5/30/2025 11:54 AM

27 blank 5/30/2025 10:21 AM

28 GPS tracking 5/29/2025 11:29 AM

29 blank 5/29/2025 11:20 AM

30 Anything promoting safe, comfortable rides (efficient) 5/29/2025 11:12 AM

31 blank 5/29/2025 10:55 AM

32 The ability to track the bus through the app 5/29/2025 10:47 AM

33 blank 5/29/2025 10:34 AM

34 All schools in county 5/28/2025 10:44 PM

35 App showing the bus 5/28/2025 10:29 PM
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36 more sidewalks for people please, think more about convenience of people 5/28/2025 10:26 PM

37 Good as is 5/28/2025 9:07 PM

38 blank 5/28/2025 6:38 PM

39 all that apply 5/28/2025 6:22 PM

40 hate 5/28/2025 6:05 PM

41 wish was 24 hrs 5/28/2025 5:05 PM

42 your great 5/28/2025 5:01 PM

43 lights at bus stop 5/28/2025 4:55 PM

44 blank 5/28/2025 4:31 PM

45 blank 5/22/2025 4:42 PM

46 it works well as it is 5/22/2025 4:10 PM

47 go out farther 5/22/2025 3:23 PM

48 location app 5/22/2025 2:44 PM

49 blank 5/22/2025 2:27 PM

50 I miss the clinic on weekends because the clinic closes at 9 AM 5/22/2025 2:25 PM

51 Friendly Bus Drivers 5/22/2025 1:03 PM

52 blank 5/22/2025 12:27 PM

53 none at this time 5/22/2025 12:13 PM

54 blank 5/21/2025 9:53 PM

55 Salisbury connection 5/21/2025 8:56 PM

56 cleaner buses 5/21/2025 8:40 PM

57 extra buses 5/21/2025 8:29 PM

58 bus run later 5/21/2025 8:14 PM

59 blank 5/21/2025 8:08 PM

60 blank 5/21/2025 7:47 PM

61 None 5/21/2025 11:25 AM

62 Later bus times til 9:00pm at least 5/21/2025 11:22 AM
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Q19
Which of the following new destinations would you most like to see
Rider Transit serve? (Please ✓ ALL THAT APPLY)

Answered: 502
 Skipped: 501

UNC Charlotte Campus

Concord-Padgett Regional
​Airport

Northwestern Cabarrus
​County

West Concord (Poplar
​Tent/Rte. 73)

Harrisburg

Salisbury

Huntersville/Davidson

Other underserved
​locations like Exit 63,

​University Business Park,
​Eli Lilly...

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

UNC Charlotte Campus 30.08% 151

Concord-Padgett Regional Airport 27.09% 136

Northwestern Cabarrus County 18.73% 94

West Concord (Poplar Tent/Rte. 73) 29.88% 150

Harrisburg 30.68% 154

Salisbury 37.45% 188

Total 1173
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Answer Choices Percentage Responses

Huntersville/Davidson 20.12% 101

Other underserved locations like Exit 63, University Business Park, Eli Lilly, Carvana,

etc.
21.12% 106

Other (please specify) Show responses 18.53% 93

Total 1173
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# OTHER (PLEASE SPECIFY) DATE

1 Service everywhere in the county. Better region connections - University Business Park,
Uptown Charlotte, Gastonia, Monroe.

7/1/2025 9:36 AM

2 My street Johnson st sw. 6/29/2025 12:06 PM

3 Down West C street 6/28/2025 11:22 PM

4 Pnc 6/27/2025 6:16 AM

5 All schools, like concord middle etc 6/26/2025 2:17 AM

6 Kiln Poplarville Mississippi 6/20/2025 7:44 PM

7 4961 Bridge w Shopping Branchview Hwy 3 6/13/2025 5:13 PM

8 Rte 49 671 6/13/2025 5:03 PM

9 Amazon Work Sites.Amazon at 1745 Derita Road 6/13/2025 4:59 PM

10 All communities outside of Charlotte 6/13/2025 4:48 PM

11 Landis 6/13/2025 4:32 PM

12 Salvation Army 6/13/2025 4:26 PM

13 blank 6/13/2025 4:03 PM

14 blank 6/13/2025 3:22 PM

15 blank 6/13/2025 1:37 AM

16 blank 6/7/2025 12:44 AM

17 blank 6/7/2025 12:42 AM

18 Stop in Carolina Mall 6/7/2025 12:37 AM

19 Eli Lilly 6/6/2025 11:27 PM

20 blank 6/6/2025 3:53 PM

21 Charlotte, etc. 6/6/2025 3:43 PM

22 Lower Concord (Frank Liske?) 6/6/2025 3:41 PM

23 works great 6/6/2025 3:34 PM

24 blank 6/6/2025 3:04 PM

25 Don't matter 6/6/2025 2:59 PM

26 N/A 6/6/2025 2:55 PM

27 Exit 63 6/6/2025 8:46 AM

28 Lane St 6/6/2025 8:25 AM

29 blank 6/6/2025 8:17 AM

30 blank 6/6/2025 7:55 AM

31 blank 6/6/2025 7:47 AM

32 Patriot's Pointe Apartments 6/6/2025 7:12 AM

33 Union St 6/6/2025 7:09 AM

34 Salvation Army Shelter 6/6/2025 6:58 AM

35 blank 6/5/2025 6:11 PM

36 blank 6/5/2025 6:04 PM
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37 blank 6/5/2025 5:59 PM

38 Kannapolis 6/5/2025 1:02 PM

39 downtown Concord 6/4/2025 2:22 PM

40 blank 6/4/2025 1:40 PM

41 blank 6/4/2025 8:14 AM

42 Kannapolis 6/4/2025 8:07 AM

43 blank 6/4/2025 7:47 AM

44 blank 6/3/2025 11:53 PM

45 Eli Lilly 6/3/2025 11:33 PM

46 blank 6/3/2025 8:23 AM

47 blank 6/3/2025 8:20 AM

48 Eli Lilly 6/3/2025 8:02 AM

49 blank 6/3/2025 8:00 AM

50 Charlotte Uptown from Concord 6/3/2025 7:28 AM

51 All 6/3/2025 7:24 AM

52 Union St Concord 6/3/2025 7:15 AM

53 blank 6/3/2025 7:12 AM

54 blank 6/3/2025 7:10 AM

55 blank 5/30/2025 3:28 PM

56 blank 5/30/2025 3:26 PM

57 Macy Warehouse/Fleamarket 5/30/2025 2:24 PM

58 blank 5/30/2025 12:53 PM

59 More to Charlotte 5/30/2025 12:22 PM

60 Exit 63 5/30/2025 12:20 PM

61 blank 5/30/2025 12:15 PM

62 Mount Pleasant 5/30/2025 11:57 AM

63 Carolina Mall 5/30/2025 11:20 AM

64 Carvana 5/30/2025 10:39 AM

65 blank 5/30/2025 10:36 AM

66 Mooresville 5/29/2025 11:26 AM

67 blank 5/29/2025 11:23 AM

68 blank 5/29/2025 11:15 AM

69 All places 5/29/2025 11:12 AM

70 Eli Lilly 5/29/2025 11:07 AM

71 blank 5/29/2025 10:53 AM

72 Eli Lilly 5/29/2025 10:47 AM

73 blank 5/28/2025 10:57 PM

74 Concord Middle School 5/28/2025 10:44 PM
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75 777 Nannyberry Lane 5/28/2025 10:19 PM

76 None 5/28/2025 9:07 PM

77 S Ridge Ave Kannapolis 5/28/2025 5:47 PM

78 any 5/28/2025 5:07 PM

79 your great 5/28/2025 5:01 PM

80 blank 5/28/2025 4:31 PM

81 it's fine as it is 5/22/2025 4:10 PM

82 not Legible 5/22/2025 4:06 PM

83 Albermarle / locust/ midland 5/22/2025 2:44 PM

84 blank 5/22/2025 1:47 PM

85 blank 5/22/2025 1:37 PM

86 blank 5/22/2025 1:19 PM

87 none at this time 5/22/2025 12:13 PM

88 Patriot's Pointe Apartments 5/21/2025 9:52 PM

89 Union St 5/21/2025 9:49 PM

90 Salvation Army Shelter 5/21/2025 9:29 PM

91 Kannapolis 5/21/2025 8:46 PM

92 Kannapolis 5/21/2025 8:08 PM

93 None 5/21/2025 11:25 AM
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Q20
What is your gender?
Answered: 519
 Skipped: 484

Female

Male

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Percentage Responses

Female 43.35% 225

Male 55.30% 287

Other 1.35% 7

Total 519
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Q21
What is your age?
Answered: 506
 Skipped: 497

Under 21

21 to 25

26 to 35

36 to 55

Over 55

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Percentage Responses

Under 21 5.73% 29

21 to 25 7.31% 37

26 to 35 22.53% 114

36 to 55 36.76% 186

Over 55 27.67% 140

Total 506
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Q22
What was the range of your total household income for 2024?
Answered: 489
 Skipped: 514

Under $20,000

$20,000 to $39,999

$40,000 to $49,999

$50,000 to $69,999

$70,000 or greater

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Under $20,000 54.60% 267

$20,000 to $39,999 31.29% 153

$40,000 to $49,999 7.98% 39

$50,000 to $69,999 2.86% 14

$70,000 or greater 3.27% 16

Total 489
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Q23
How many people live in your household (including yourself)?
Answered: 505
 Skipped: 498

1

2

3

4

5

6 or more

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Percentage Responses

1 31.09% 157

2 27.33% 138

3 16.04% 81

4 13.66% 69

5 5.35% 27

6 or more 6.53% 33

Total 505
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Q24
How many working vehicles (cars/motorcycles/trucks/vans) are at
your home?

Answered: 498
 Skipped: 505

1

2

3 or more

None

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Percentage Responses

1 28.92% 144

2 10.24% 51

3 or more 3.21% 16

None 57.63% 287

Total 498
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Q25
What is your race or ethnicity? (Please ✓ ALL THAT APPLY)
Answered: 513
 Skipped: 490

American Indian or Alaska
​Native

Black/African American
​Islander

Hispanic or Latino

White/Caucasian

Asian

Native Hawaiian or other
​Pacific

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

American Indian or Alaska Native 5.46% 28

Black/African American Islander 49.32% 253

Hispanic or Latino 9.94% 51

White/Caucasian 32.75% 168

Asian 2.14% 11

Native Hawaiian or other Pacific 0.78% 4

Other (please specify) Show responses 3.12% 16

Total 531
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# OTHER (PLEASE SPECIFY) DATE

1 blank 5/23/2025 3:07 PM

2 European 5/23/2025 2:38 PM

3 Mixed 5/23/2025 2:22 PM

4 blank 5/23/2025 12:46 PM

5 blank 5/22/2025 4:36 PM

6 European 5/22/2025 10:48 AM

7 blank 5/22/2025 10:46 AM

8 blank 5/22/2025 10:33 AM

9 blank 5/22/2025 9:45 AM

10 other 5/21/2025 9:49 PM

11 blank 5/21/2025 9:22 PM

12 blank 5/21/2025 8:51 PM

13 blank 5/21/2025 7:47 PM

14 blank 5/21/2025 4:51 PM

15 blank 5/21/2025 3:50 PM

16 blank 5/21/2025 3:41 PM
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Q26
How well would you describe your ability to speak English?
Answered: 516
 Skipped: 487

Very well

Well

Not well

Not at all

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Percentage Responses

Very well 85.27% 440

Well 9.69% 50

Not well 3.29% 17

Not at all 1.74% 9

Total 516
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Q27
What Primary Language do you speak at home?
Answered: 517
 Skipped: 486

English

Spanish

Hindi

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

English 90.14% 466

Spanish 7.16% 37

Hindi 0.39% 2

Other (please specify) Show responses 2.32% 12

Total 517
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# OTHER (PLEASE SPECIFY) DATE

1 Persian 5/23/2025 1:02 PM

2 blank 5/23/2025 12:33 PM

3 English,Spanish,Hindi 5/23/2025 12:19 PM

4 blank 5/22/2025 4:42 PM

5 blank 5/22/2025 4:36 PM

6 blank 5/22/2025 3:12 PM

7 Cambodian 5/22/2025 2:27 PM

8 Chinese 5/22/2025 9:55 AM

9 blank 5/21/2025 4:38 PM

10 Russian 5/21/2025 1:53 PM

11 Chinese 5/21/2025 11:28 AM

12 No 5/21/2025 11:25 AM
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Q28
How satisfied are you with each of the following Rider service
characteristics? Choose ONLY ONE score for each characteristic.

Answered: 549
 Skipped: 454

Convenience of routes
​(where bus goes)

Dependability of buses
​(being on-time)

Availability of bus
​information (customer

​service experience)

User-friendliness of bus
​info (schedules and maps)

Vehicle cleanliness &
​comfort

Bus stop cleanliness &
​comfort

Bus driver courtesy

Safety/security on bus

Safety/security at bus
​stops

Overall transit service

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

5 - Very Satisfied 4 3 - Neutral 2 1 - Very Unsatisfied

5 - Very 

Satisfied

4 3 - 

Neutral

2 1 - Very 

Unsatisfied

Total

5305
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5 - Very 

Satisfied

4 3 - 

Neutral

2 1 - Very 

Unsatisfied

Total

Convenience of routes (where bus goes) 50.37%

273

21.40%

116

20.85%

113

4.24%

23

3.14%

17
542

Dependability of buses (being on-time) 47.47%

253

24.20%

129

19.89%

106

5.44%

29

3.00%

16
533

Availability of bus information (customer

service experience)

54.03%

288

19.32%

103

19.89%

106

4.32%

23

2.44%

13
533

User-friendliness of bus info (schedules

and maps)

56.95%

303

21.62%

115

15.23%

81

3.76%

20

2.44%

13
532

Vehicle cleanliness & comfort 56.95%

299

24.95%

131

12.95%

68

2.48%

13

2.67%

14
525

Bus stop cleanliness & comfort 57.12%

297

19.42%

101

15.00%

78

5.38%

28

3.08%

16
520

Bus driver courtesy 60.30%

319

20.60%

109

11.91%

63

3.97%

21

3.21%

17
529

Safety/security on bus 59.96%

316

20.30%

107

14.61%

77

2.47%

13

2.66%

14
527

5305
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5 - Very 4 3 - 2 1 - Very 

Total
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Q30
Comments:
Answered: 35
 Skipped: 968

# RESPONSES DATE

1 Let the County run a van transport system. Rider in Concord is a waste of taxpayer money. 7/5/2025 8:55 AM

2 I need this bus service to survive - thank God for it. But the once an hour (or longer) is CRAZY.
It takes half the day to get one thing done. By the time I get to work and end for the day, I
can't do anything else - needs to run longer.

7/1/2025 9:36 AM

3 I think it would be nice to have buses enter neighborhoods at least with 2 stops in small
neighborhoods and three or more in larger neighborhoods. I refuse to walk in my neighborhood
because of dogs but if the bus stopped at the corner of Palmer and Johnson I could ride it.
And if would stop at the shopping center where Walgreens is on Pitt school rd.

6/29/2025 12:06 PM

4 I have COPD.I walk a mile to the bus stop every day.My boyfriend had leg problems.And he
walks that twice a day,as I do.

6/28/2025 11:22 PM

5 Need bus transportation in picayune Mississippi 6/20/2025 7:44 PM

6 ;Sal 6/13/2025 5:16 PM

7 Buses passing each other, one inbound and another outbound.Extend orange line to connect to
more jobs.;Sal

6/13/2025 5:13 PM

8 Hospital, Copperfield - more stops.Security depends on mod;Sal 6/13/2025 5:08 PM

9 ;Sal 6/13/2025 5:03 PM

10 $400-$500 per month for Uber/Lyft with $5.00 a trip.Over 1 mile to Walmart at Thunder
Road.Requesting an extra stop to make shuttle for Amazon at 1745 Derita Road have a lot of
employees that miss work.5/3rd Bank Orange needs restroom and security.;Sal

6/13/2025 4:59 PM

11 Bus stop not close enough to walk.Without bus I lose my independence.Japanese also spoken
at home.Homeless population at some stops and shelters.;Sal

6/13/2025 4:48 PM

12 ;Sal 6/13/2025 4:32 PM

13 ;Sal 6/13/2025 4:28 PM

14 ;Sal 6/13/2025 4:26 PM

15 City bus is more convenient than ride service.Rider services have limitations.I'm from DC and
have trouble with a lack of access to all walks of life.Placement in areas of growth.Benches
should have more shelters.Lots of connectivity improvements needed.I walk half-mile to the
bus.;Sal

6/13/2025 4:03 PM

16 ;Sal 6/13/2025 3:54 PM

17 ;JF 6/13/2025 3:22 PM

18 ;JF 6/13/2025 3:17 PM

19 ;JF 6/13/2025 3:13 PM

20 45 minute wait too long addict has used bec wait too long. Bus passes Hospital gives out are
expired (1 month ago/May). Orange male driver rude and disrespectful.;Sal

6/13/2025 3:06 PM

21 ;Sal 6/13/2025 1:42 AM

22 ;JF 6/13/2025 1:37 AM

23 This survey was missing the second page 6/6/2025 5:32 PM

24 Now I'm late. 6/6/2025 8:17 AM
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25 Great work 6/4/2025 7:36 PM

26 Unhoused person who does not have a job. Rider is essential to his survival. He would not
have any other form of transporation without Rider. Sometimes he falls asleep on the bus and
needs help to catch the correct bus.

6/3/2025 11:09 PM

27 ;Q18 - Buses every 30 minutes,summer = hot no shade,later 11pm service 6/3/2025 7:28 AM

28 Very nice driver. 6/3/2025 7:15 AM

29 ash3ly.lucy@gmail.com 6/3/2025 7:03 AM

30 None 5/30/2025 5:00 PM

31 I'm about 2 weeks new to Concord Transit. The one bad experience affects my overall rating. 5/30/2025 1:57 PM

32 Thank you!! May God Bless You!! Need a lower step to get on the bus all the time. 5/30/2025 12:47 PM

33 I have a service dog. Need to take service dog with me. 5/30/2025 11:54 AM

34 I depend on all buses to get to appointments. I'm able to use a cane. I've been using the
service for 9 years.

5/30/2025 10:21 AM

35 rcaldwss@gmail.com 5/29/2025 10:34 AM
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Q1
To show you're human, please select “Purple” from the list below.
Answered: 150
 Skipped: 79

Red

Blue

Purple

Yellow

Orange

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Red 0% 0

Blue 0.70% 1

Purple 97.20% 139

Yellow 0.70% 1

Orange 1.40% 2

Total 143
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Q2
What is your HOME zip code?
Answered: 227
 Skipped: 2

# RESPONSES DATE

1 28027 7/16/2025 9:58 AM

2 28025 7/15/2025 9:41 PM

3 28027 7/14/2025 9:14 PM

4 28081 7/14/2025 3:19 PM

5 28027 7/14/2025 2:56 PM

6 28025 7/14/2025 1:13 PM

7 28025 7/14/2025 12:06 PM

8 28025 7/14/2025 10:32 AM

9 28027 7/13/2025 12:44 PM

10 28025 7/13/2025 11:27 AM

11 28081 7/13/2025 8:41 AM

12 28025 7/13/2025 8:19 AM

13 28025 7/13/2025 6:42 AM

14 28027 7/12/2025 8:43 PM

15 28027 7/12/2025 6:38 PM

16 28081 7/12/2025 6:29 PM

17 28027 7/12/2025 4:27 PM

18 28025 7/12/2025 3:29 PM

19 28027 7/12/2025 1:16 PM

20 28025 7/12/2025 12:45 PM

21 28027 7/12/2025 11:57 AM

22 28027 7/12/2025 11:26 AM

23 28075 7/12/2025 11:16 AM

24 28025 7/12/2025 10:56 AM

25 28025 7/12/2025 10:09 AM

26 28083 7/12/2025 9:13 AM

27 28081 7/12/2025 12:07 AM

28 28027 7/11/2025 10:08 PM

29 28081 7/11/2025 8:38 PM

30 28027 7/11/2025 8:02 PM

31 28138 7/11/2025 3:10 PM

32 28083 7/11/2025 6:05 AM

33 28025 7/10/2025 10:44 PM
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34 28027 7/10/2025 3:19 PM

35 28083 7/10/2025 2:41 PM

36 28083 7/10/2025 1:45 PM

37 28027 7/9/2025 3:46 PM

38 28027 7/9/2025 12:32 PM

39 28027 7/7/2025 11:13 AM

40 28081 7/5/2025 3:19 PM

41 28027 7/5/2025 12:16 PM

42 28083 7/5/2025 10:09 AM

43 28025 7/5/2025 8:22 AM

44 28025 7/4/2025 5:56 PM

45 28025 7/4/2025 1:14 PM

46 28025 7/4/2025 10:24 AM

47 28027 7/4/2025 9:20 AM

48 28025 7/4/2025 9:15 AM

49 28027 7/4/2025 7:10 AM

50 28027 7/2/2025 9:53 AM

51 28025 7/1/2025 12:37 PM

52 28027 7/1/2025 10:37 AM

53 28027 7/1/2025 9:02 AM

54 28025 7/1/2025 4:44 AM

55 28027 6/30/2025 9:50 PM

56 28083 6/30/2025 11:46 AM

57 28081 6/30/2025 11:23 AM

58 28025 6/30/2025 10:21 AM

59 28027 6/30/2025 7:02 AM

60 28083 6/30/2025 12:16 AM

61 28025 6/29/2025 11:58 AM

62 28027 6/29/2025 10:51 AM

63 28075 6/29/2025 8:37 AM

64 28025 6/29/2025 4:01 AM

65 28115 6/28/2025 9:11 PM

66 28081 6/28/2025 5:58 PM

67 28027 6/28/2025 4:53 PM

68 28025 6/28/2025 3:27 PM

69 28027 6/28/2025 1:29 PM

70 28107 6/28/2025 1:27 PM

71 28025 6/28/2025 12:55 PM
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72 28025 6/28/2025 12:24 PM

73 28027 6/28/2025 10:50 AM

74 28025 6/28/2025 10:42 AM

75 28025 6/28/2025 10:19 AM

76 28025 6/28/2025 9:53 AM

77 28025 6/28/2025 9:46 AM

78 28027 6/28/2025 9:31 AM

79 28027 6/28/2025 9:08 AM

80 28083 6/27/2025 6:01 PM

81 28075 6/27/2025 3:41 PM

82 28027 6/27/2025 2:03 PM

83 28075 6/27/2025 1:54 PM

84 28027 6/27/2025 1:44 PM

85 28081 6/27/2025 11:25 AM

86 28025 6/26/2025 4:13 PM

87 28083-5224 6/26/2025 12:53 PM

88 28027 6/26/2025 12:37 PM

89 28027 6/26/2025 12:00 PM

90 28083 6/26/2025 8:58 AM

91 28081 6/26/2025 8:00 AM

92 2808q 6/25/2025 11:24 PM

93 28025 6/25/2025 9:43 PM

94 28081 6/25/2025 7:49 PM

95 28269 6/25/2025 3:05 PM

96 28027 6/25/2025 12:50 PM

97 28027 6/25/2025 11:42 AM

98 28025 6/25/2025 11:15 AM

99 28027 6/25/2025 9:38 AM

100 28027 6/25/2025 8:33 AM

101 28146 6/25/2025 6:03 AM

102 28025 6/24/2025 10:44 PM

103 28027 6/24/2025 10:30 PM

104 90069 6/24/2025 10:25 PM

105 28108 6/24/2025 10:24 PM

106 28081 6/24/2025 6:12 PM

107 48227 6/24/2025 12:24 PM

108 02474 6/24/2025 7:30 AM

109 28075 6/24/2025 4:39 AM
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110 28025 6/23/2025 6:18 PM

111 28025 6/23/2025 6:18 PM

112 28027 6/23/2025 6:16 PM

113 28083 6/23/2025 6:12 PM

114 28025 6/23/2025 6:10 PM

115 28027 6/23/2025 6:06 PM

116 28075 6/23/2025 7:33 AM

117 48227 6/22/2025 8:30 PM

118 10001 6/21/2025 2:04 AM

119 28025 6/20/2025 5:35 PM

120 28025 6/17/2025 2:19 PM

121 28025 6/17/2025 10:54 AM

122 28083 6/16/2025 7:50 AM

123 28027 6/13/2025 3:49 PM

124 28075 6/13/2025 3:29 PM

125 28027 6/13/2025 9:13 AM

126 28025 6/13/2025 1:23 AM

127 28299 6/13/2025 1:20 AM

128 28083 6/13/2025 1:16 AM

129 28025 6/13/2025 1:13 AM

130 28081 6/13/2025 1:10 AM

131 28081 6/13/2025 1:07 AM

132 28124 6/13/2025 1:03 AM

133 28075 6/12/2025 2:15 PM

134 28025 6/12/2025 2:02 PM

135 28027 6/12/2025 1:07 PM

136 28025 6/11/2025 8:32 AM

137 28075 6/10/2025 11:26 AM

138 28025 6/10/2025 10:34 AM

139 28269 6/10/2025 10:33 AM

140 28025 6/10/2025 10:33 AM

141 28075 6/10/2025 9:41 AM

142 28027 6/10/2025 9:39 AM

143 28025 6/10/2025 9:09 AM

144 28027 6/10/2025 8:48 AM

145 28075 6/9/2025 10:41 PM

146 28075 6/9/2025 7:53 PM

147 28027 6/9/2025 3:03 PM
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148 28027 6/9/2025 1:41 PM

149 28083 6/9/2025 1:01 PM

150 25421 6/8/2025 10:42 PM

151 28163 6/8/2025 7:06 AM

152 28269 6/7/2025 7:08 PM

153 28075 6/7/2025 12:19 PM

154 28075 6/7/2025 10:10 AM

155 28075 6/7/2025 10:07 AM

156 28075 6/7/2025 8:55 AM

157 28075 6/6/2025 10:43 PM

158 28075 6/6/2025 9:14 PM

159 28075 6/6/2025 9:03 PM

160 28075 6/6/2025 7:31 PM

161 28081 6/6/2025 7:23 PM

162 28215 6/6/2025 5:21 PM

163 28215 6/6/2025 4:50 PM

164 28215 6/6/2025 4:42 PM

165 28081 6/5/2025 10:08 AM

166 28081 6/4/2025 9:30 PM

167 28081 6/4/2025 9:16 PM

168 28027 6/4/2025 8:48 PM

169 28083 6/4/2025 8:46 PM

170 28081 6/4/2025 8:43 PM

171 28027 6/4/2025 8:42 PM

172 28083 6/4/2025 8:41 PM

173 28036 6/4/2025 8:33 PM

174 28081 6/4/2025 8:27 PM

175 28146 6/4/2025 7:47 PM

176 28025 6/4/2025 7:46 PM

177 28083 6/4/2025 7:44 PM

178 28216 6/4/2025 7:38 PM

179 28036 6/4/2025 7:37 PM

180 28081 6/4/2025 7:35 PM

181 28081 6/4/2025 7:35 PM

182 28036 6/4/2025 7:33 PM

183 28147 6/4/2025 7:33 PM

184 28036 6/4/2025 7:32 PM

185 28025 6/4/2025 7:25 PM
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186 28036 6/4/2025 7:22 PM

187 28269 6/4/2025 7:21 PM

188 28081 6/4/2025 7:21 PM

189 28081 6/4/2025 7:17 PM

190 28083 6/4/2025 7:17 PM

191 28146 6/4/2025 7:16 PM

192 28081 6/4/2025 7:15 PM

193 28083 6/4/2025 7:10 PM

194 28027 6/4/2025 12:34 PM

195 28037 6/4/2025 11:13 AM

196 28027 6/3/2025 8:29 AM

197 28025 5/30/2025 4:07 PM

198 28027 5/30/2025 1:27 PM

199 28025 5/30/2025 12:59 PM

200 28027 5/30/2025 12:54 PM

201 28027 5/28/2025 9:33 PM

202 28025 5/27/2025 1:45 PM

203 29262 5/23/2025 9:31 AM

204 28027 5/22/2025 4:54 PM

205 28083 5/22/2025 2:30 PM

206 28083 5/22/2025 12:20 PM

207 28025 5/22/2025 12:09 PM

208 28025 5/22/2025 11:21 AM

209 28025 5/22/2025 11:11 AM

210 28027 5/22/2025 11:05 AM

211 28262 5/22/2025 11:04 AM

212 28027 5/22/2025 8:31 AM

213 28083 5/22/2025 8:05 AM

214 28025 5/21/2025 9:26 PM

215 28026 5/21/2025 7:38 PM

216 28025 5/21/2025 6:10 PM

217 28025 5/21/2025 2:26 PM

218 28211 5/21/2025 11:39 AM

219 28081 5/21/2025 8:25 AM

220 28025 5/20/2025 12:43 PM

221 28025 5/20/2025 11:56 AM

222 28046 5/20/2025 11:53 AM

223 28025 5/19/2025 4:01 PM
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224 28075 5/19/2025 3:19 PM

225 28027 5/14/2025 1:48 PM

226 28081 5/13/2025 8:43 PM

227 28083 5/8/2025 6:11 PM
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Q3
How much awareness is there in Cabarrus County about transit/public
transportation?
Answered: 228
 Skipped: 1

High

Moderate

Low

None at all

Do not know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

High 9.55% 21

Moderate 30.45% 67

Low 42.27% 93

None at all 6.36% 14

Do not know 11.36% 25

Total 220
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Q4
What do you think of the transit services in Cabarrus County?
Answered: 227
 Skipped: 2

It must be provided

It might be useful

It does not matter to me

Not sure it is useful

We do not need it

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

It must be provided 55.00% 121

It might be useful 28.18% 62

It does not matter to me 5.45% 12

Not sure it is useful 5.91% 13

We do not need it 5.45% 12

Total 220
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Q5
If you use transit services in Cabarrus County now or decide to use
them in the future, where would you go using it? (Select all that apply)

Answered: 219
 Skipped: 10

Work

Social / Religious

Shopping

Recreational

Medical

Education/College

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Work 42.72% 91

Social / Religious 28.64% 61

Shopping 62.91% 134

Recreational 55.87% 119

Medical 40.85% 87

Education/College 21.13% 45

Other (please specify) Show responses 8.45% 18

Total 555
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# OTHER (PLEASE SPECIFY) DATE

1 Anything I need to use it for... 7/13/2025 11:27 AM

2 Events 7/12/2025 6:38 PM

3 Friends houses 7/10/2025 10:44 PM

4 Don’t use but some people must have it. 7/4/2025 5:56 PM

5 Would not use 7/4/2025 10:24 AM

6 Driving is difficult for me. Being able to get to downtown a mile away would be really nice. Or
food lion a mile the other way.

6/29/2025 11:58 AM

7 It depends on the type of service and/or frequency and convenience. 6/28/2025 9:11 PM

8 Go to train station or connect to Charlotte bus to go to the airport 6/28/2025 5:58 PM

9 Would not use at all 6/26/2025 8:00 AM

10 JObs 6/12/2025 1:07 PM

11 I'm not even sure there is a bus stop in Harrisburg, I think there was at one time, but the sign
is gone or we do not have one.

6/11/2025 8:32 AM

12 Work 6/10/2025 10:33 AM

13 Uptown Charlotte NC 6/10/2025 9:09 AM

14 Would not use 6/8/2025 7:06 AM

15 I wouldn't feel safe using busses/bus stops 6/7/2025 10:07 AM

16 To light rail station 6/6/2025 5:21 PM

17 I personally don't use it but my clients have. 5/20/2025 11:53 AM

18 Park 5/8/2025 6:11 PM
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Q6
Do you think there is a need for additional/improved transit services in
Cabarrus County?

Answered: 203
 Skipped: 26

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Percentage Responses

Yes 92.12% 187

No 7.88% 16

Total 203
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Q7
What should the public transit priorities in Cabarrus County be over the
next 5/10/20 years? (Select all that apply)

Answered: 199
 Skipped: 30

More frequent bus service
​everywhere

More frequent bus service
​only in certain

​areas/corridors, Where?

More bus benches and
​shelters

More Park-and-Ride
​facilities with bus access

On-Demand App-based
​van service to connect the

first-mile/last-mile to transit

Express bus service,
​Where?

More weekend service

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

More frequent bus service everywhere 69.85% 139

More frequent bus service only in certain areas/corridors, Where? 16.58% 33

More bus benches and shelters 59.80% 119

More Park-and-Ride facilities with bus access 39.70% 79

On-Demand App-based van service to connect the first-mile/last-mile to transit 37.69% 75

Express bus service, Where? 17.09% 34

More weekend service 34.17% 68

Show comments

Total 547
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# IF YOU CHOSE, "MORE FREQUENT BUS SERVICE ONLY IN CERTAIN
AREAS/CORRIDORS" - PLEASE TELL US WHERE:

DATE

1 The entire Logan Community 7/15/2025 9:41 PM

2 The rural areas. 7/14/2025 1:13 PM

3 More rural areas... 7/13/2025 11:27 AM

4 Mooresville Hwy Kannapolis 7/13/2025 8:41 AM

5 Where it is needed. 7/12/2025 3:29 PM

6 connecting more into charlotte 7/12/2025 9:13 AM

7 Roses Shopping Center Area 7/10/2025 10:44 PM

8 Local grocery stores 7/10/2025 2:41 PM

9 Easily bus stops for preschools 7/10/2025 1:45 PM

10 Third shift opportunity 7/9/2025 3:46 PM

11 We are at 1558 12th Fairway Drive NW - just out of range for bus service 7/9/2025 12:32 PM

12 Very low income neighborhoods to hospital 7/5/2025 8:22 AM

13 George Liles Pwky, Weddington Rd 7/4/2025 7:10 AM

14 Churches 6/30/2025 11:46 AM

15 ? 6/30/2025 11:23 AM

16 Uptown and CLT airport 6/30/2025 7:02 AM

17 Jw clay ccx more times 6/26/2025 4:13 PM

18 Kannapolis 6/26/2025 12:53 PM

19 Downtown Concord and Downtown Kannapolis in the evenings 6/26/2025 12:37 PM

20 Popular Tent Road 6/26/2025 12:00 PM

21 Would be nice to have a service that runs from south union, to north union to Gibson Mill and
back.

6/25/2025 9:43 PM

22 Concord,Kannapolis 6/25/2025 7:49 PM

23 The bottoms of concord 6/25/2025 11:42 AM

24 Concord to Charlotte 6/24/2025 10:44 PM

25 Job corridors, Healthcare areas, shopping areas 6/24/2025 10:24 PM

26 Concord to hospital, large employers. Later hours to get people home from work 6/23/2025 6:18 PM

27 In low income communities 6/23/2025 6:16 PM

28 Charlotte 6/13/2025 3:49 PM

29 Harrisburg 6/13/2025 3:29 PM

30 blank 6/13/2025 1:21 AM

31 Harrisburg, NC 6/12/2025 1:07 PM

32 Shelters are a must, who wants to sit on a bench in the rain waiting on a bus. I don't and I don't
like seeing the young or elderly doing it!

6/11/2025 8:32 AM

33 Rural areas 6/10/2025 9:39 AM

34 The City of Kannapolis at large, Salisbury, Harrisburg and Charlotte 6/10/2025 9:09 AM

35 Rowan County 6/10/2025 8:48 AM
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36 A busstop at Walmart neighborhood concord 6/9/2025 1:41 PM

37 Kannapolis area near Mocking Bird Lane. 6/9/2025 1:01 PM

38 In Harrisburg 6/7/2025 10:11 AM

39 Harrisburg to concord 6/6/2025 9:05 PM

40 Na 6/5/2025 10:08 AM

41 None 6/4/2025 8:34 PM

42 Logan Community 6/4/2025 7:27 PM

43 To the CATS light rail 6/4/2025 7:18 PM

44 Malls, social locations 6/4/2025 11:14 AM

45 Rural areas 6/3/2025 8:31 AM

46 Kannapolis Parkway Area near Cabarrus Hospice 5/22/2025 12:22 PM

47 Underserved areas going to destinations. Frequency is the challenge, not necessarily more
routes

5/19/2025 4:02 PM

48 there needs to be transport options in Harrisburg, Midland and Mt Pleasant 5/19/2025 3:21 PM

49 Later rides at least until 9:00 5/14/2025 1:50 PM
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Q8
What should the public transit infrastructure/technology improvements
in Cabarrus County be over the next 5/10/20 years?(Select all that apply)

Answered: 198
 Skipped: 31

Improve bus stop amenities
​(shelters, bicycle storage,

​etc.)

Improve pedestrian/bicycle
​access to bus stop areas

Fare payment using mobile
​phones

Provide real-time
​information displays at

​major bus stops

More premium type
​services (i.e., BRT, express,

​etc.)

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Improve bus stop amenities (shelters, bicycle storage, etc.) 64.65% 128

Improve pedestrian/bicycle access to bus stop areas 44.95% 89

Fare payment using mobile phones 56.57% 112

Provide real-time information displays at major bus stops 58.59% 116

More premium type services (i.e., BRT, express, etc.) 30.30% 60

Other (please specify) Show responses 12.63% 25

Total 530
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# OTHER (PLEASE SPECIFY) DATE

1 Bus stops need to have safe & proper shelters to protect people from weather, and seating.
Busses also need to be safe for all passengers there are too many crimes and fights that
happen on busses. They also should feel clean and updated so it doesn't feel gross and like
public transportation is for poor people and drug addicts. Look at the public transportation
system in other countries where it so common. Copy what they do!!

7/13/2025 8:19 AM

2 Education on how to use the services 7/12/2025 6:38 PM

3 Stop taxing citizens 7/10/2025 2:41 PM

4 Smaller busses, more frequent routes 7/4/2025 5:56 PM

5 Get the train up here. 7/1/2025 12:37 PM

6 15 minute (or less) service frequency/real time pick up across all modes. Vanpools (partnered
with, but no exclusive to the business community), Microtransit, Fare free services.

7/1/2025 9:02 AM

7 Unfamiliar 6/30/2025 9:50 PM

8 App based services including realtime service updates and micro mobility scheduling. 6/28/2025 9:11 PM

9 Friendlier drivers. Less ableism. Let riders ride standing to distance from other passengers 6/28/2025 5:58 PM

10 Walkable greenways. 6/27/2025 3:41 PM

11 Charge more 6/26/2025 8:00 AM

12 Bus/trolley service needed for downtown access. Would open up parking. 6/25/2025 9:43 PM

13 More hub and spoke service, vans run routes to catch express buses 6/24/2025 10:44 PM

14 I would ride from Harrisburg to Concord if it was available and early enough. I have to be at
work by 8:00 am on Church Street in Concord. And I would ride it back to Harrisburg if the pick
up time was shortly after 5:00 pm.

6/11/2025 8:32 AM

15 Area Transist should consider park & ride express to Youth Detention Center. Also consider
more stops alone 29 going into and out of Charlotte.

6/10/2025 9:09 AM

16 Not sure since I do not use public transit and it's not offered in Harrisburg 6/9/2025 7:53 PM

17 Deeper penetration in Kannapolis area 6/9/2025 1:01 PM

18 light rail stop in Harrisburg 6/7/2025 12:20 PM

19 stops in harrisburg 6/7/2025 10:11 AM

20 Bike paths, side walks 6/7/2025 10:09 AM

21 Campaign to let people know about the service and where it goes 6/7/2025 8:57 AM

22 Sidewalks 6/6/2025 5:23 PM

23 Sidewalks 6/4/2025 7:46 PM

24 more sidewalks!! 5/30/2025 12:59 PM

25 low or no cost to elderly 5/22/2025 12:22 PM
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Q9
My age is…
Answered: 198
 Skipped: 31

17 years or younger

18 to 24 years

25 to 40 years

41 to 60 years

Over 60 years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

17 years or younger 0% 0

18 to 24 years 9.77% 13

25 to 40 years 20.30% 27

41 to 60 years 39.85% 53

Over 60 years 30.08% 40

Total 133
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Q10
I have access to a personal vehicle...
Answered: 197
 Skipped: 32

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Percentage Responses

Yes 85.83% 103

No 14.17% 17

Total 120
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Q11
My race is…
Answered: 195
 Skipped: 34

American Indian/Alaska
​Native

Black/African American

Asian

White/Caucasian

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

American Indian/Alaska Native 1.55% 2

Black/African American 20.93% 27

Asian 3.10% 4

White/Caucasian 68.22% 88

Other (please specify) Show responses 6.20% 8

Total 129
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# OTHER (PLEASE SPECIFY) DATE

1 N/A 7/13/2025 11:27 AM

2 Doesn’t matter 7/10/2025 2:41 PM

3 American 7/1/2025 10:37 AM

4 No comment 6/30/2025 9:50 PM

5 Unknown. Closed adoption as a newborn 6/28/2025 5:58 PM

6 Idk 6/26/2025 4:13 PM

7 Hispanic 6/23/2025 6:16 PM

8 N/A 6/7/2025 10:18 AM

9 Hispanic 6/4/2025 7:47 PM

10 Chicano 6/4/2025 7:37 PM

11 Hispanic 6/4/2025 7:37 PM

12 Hispanic 5/27/2025 1:48 PM

13 Hispanic/Latino 5/22/2025 11:22 AM
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Q12
My ethnicity is…
Answered: 186
 Skipped: 43

Not Hispanic/Latino

Hispanic/Latino

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Not Hispanic/Latino 85.60% 107

Hispanic/Latino 14.40% 18

Total 125
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Q13
The primary language spoken in my home is...
Answered: 196
 Skipped: 33

English

Spanish

Haitian/Creole

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

English 95.00% 114

Spanish 5.00% 6

Haitian/Creole 0% 0

Other (please specify) Show responses 0% 0

Total 120
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# OTHER (PLEASE SPECIFY) DATE

1 Both English and Spanish, and 3 more 6/28/2025 5:58 PM
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Q14
My total household income for 2024 was…
Answered: 185
 Skipped: 44

Less than $25,000

Between $25,000 -
​$44,999

Between $45,000 -
​$74,999

$75,000 or greater

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Less than $25,000 14.91% 17

Between $25,000 - $44,999 17.54% 20

Between $45,000 - $74,999 18.42% 21

$75,000 or greater 49.12% 56

Total 114
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Q15
Comments
Answered: 54
 Skipped: 175

# RESPONSES DATE

1 N/A 7/14/2025 1:13 PM

2 The busses take a while to get to choose destinations and I think that dissuades a lot of folks
from using them..

7/13/2025 11:27 AM

3 Bus stops need to have safe & proper shelters to protect people from weather, and seating.
Busses also need to be safe for all passengers there are too many crimes and fights that
happen on busses. They also should feel clean and updated so it doesn't feel gross and like
public transportation is for poor people and drug addicts. Look at the public transportation
system in other countries where it so common. Copy what they do!! Public transportation
should be more commonly used but its not because it feels low class, unsafe, dirty, and
there's no shelters for waiting at the bus stop.

7/13/2025 8:19 AM

4 I would be interested in using the bus, at times, if I knew how, and could figure out the routes 7/12/2025 6:38 PM

5 Bus service locations and times are currently inconvenient. 7/12/2025 12:45 PM

6 I have a son who is currently not able to drive due to a medical condition, and it would be nice
to have better access for him to be more independent using public transportation. Thank you

7/12/2025 10:09 AM

7 More buses per route 7/12/2025 9:13 AM

8 Bus on pitts school road 7/11/2025 10:08 PM

9 Put a bus stop at Rose's. 7/10/2025 10:44 PM

10 The bus service needs to be reevaluated because it has cost the taxpayers millions of $$. Do
we really need buses when vans are enough? Are the current routes truly serving the people?

7/10/2025 2:41 PM

11 N/A 7/9/2025 3:46 PM

12 The bus service should to be focused on non-emergency medical transport (appointments) use
only. All other 'trips" can now be done on-line (food, meds, shopping).

7/5/2025 8:22 AM

13 The frequency of bus service is a definite need, as well as increasing coverage so more
people can have access.

7/2/2025 9:53 AM

14 When Rider Transit was started over 20 years ago, it was a vision and a promise to a vibrant,
rapidly growing community. That vision and promise has gone unfulfilled. While the county has
grown roughly 50% during that time, there have been exactly two, once an hour buses, added
in that nearly quarter of a century. We are WAY behind investing in transit - essentially haven't.
Everyone is waiting for new roads and road widening that 1) won't fix the growing congestion
issues, just create more through induced demand, and 2) there will not be nearly enough (if
any) funding from the state to build out these road dreams, even if they would work. Transit is
one of the few congestion mitigation efforts, that, if scaled properly, CAN have a net positive
impact, while improving the quality of life for transit users AND non-transit users alike - at a
fraction of the planned but currently unfunded roadway projects across Cabarrus County.
Mobility is an intertwined need with Workforce Development, Childcare access issues, and
Housing insecurity - along with Economic Development, personal growth/improvement
(financially through better job access, training and education access, healthcare and healthy
food access).

7/1/2025 9:02 AM

15 Need more shelter with roofs and sits and more stops at all churches 6/30/2025 11:46 AM

16 Bus Drivers shouldnt stop in the middle of the route to go to stores for breakfast, or for the
bathroom. They should do all that before the route. They inconvience the riders by making
them late to work or Dr Appt. And its not all bus drivers, just some.

6/29/2025 10:51 AM

17 Increased costs of car ownership will continue to take a greater portion of household income
increasing the need and desire of the public for convenient transportation options. Those

6/28/2025 9:11 PM



Cabarrus County Public Survey

28 / 33

options need to reflect the real world needs of 2 earner households and allow for flexibility to
pickup a sick child or respond to the needs of caregivers.

18 The cities and counties need better pedestrian sidewalk access in addition to transit to
Charlotte

6/28/2025 9:31 AM

19 I think that the buss in concord should run oast 8pm 6/26/2025 4:13 PM

20 I often see buses with very few riders. I wonder if smaller buses with capacity of 15-20
passengers would be a better use of resources in corridors/routes where ridership is
consistently low. I would like to see more public transit during special events where we could
ride to downtown Concord or downtown Kannapolis in the evening to attend a city-sponsored
community event.

6/26/2025 12:37 PM

21 Expanded mass transit is essential for workers and our aging population. The current system
is frustrating to use and take a lot of time to get from place to place.

6/25/2025 12:50 PM

22 Later buses to and from the Charlotte uncc light rail connection ,concord mills areas. 6/24/2025 10:44 PM

23 Thank you for the opportunity to provide feedback about this essential service in our area! 6/23/2025 6:12 PM

24 None 6/21/2025 2:04 AM

25 The youth have no access to transportation if they have to work 6/13/2025 9:13 AM

26 ;JF 6/13/2025 1:29 AM

27 ;JF 6/13/2025 1:26 AM

28 ;JF 6/13/2025 1:22 AM

29 Working on getting my license so this is a great way until then.;JF;Q6-I don't know. 6/13/2025 1:18 AM

30 ;JF;Q6-I don't know. 6/13/2025 1:16 AM

31 ;JF 6/13/2025 1:11 AM

32 ;JF 6/13/2025 1:09 AM

33 ;MtPL 6/13/2025 1:06 AM

34 I feel the bus system should be better, because a large number of young adults and older
adults need the service more than anyone. With the price of cars going higher, some folks
can't afford their own transportation.

6/11/2025 8:32 AM

35 Paid van pool or express transportation to the Youth Detention Center would decrease
employee turn over due to transportation hardship and employ more qualified employees in a
very fragile community (our youth). The detention center operates on a 12 hour shift rotation.

6/10/2025 9:09 AM

36 May consider offering, if not already doing it, services for Seniors to and from the grocery
store, mall and doctor appointments.

6/9/2025 7:53 PM

37 I was homeless and I am building my life back. I need transportation it is my lifeline. 6/9/2025 1:01 PM

38 What happened to the Amtrak Station originally planned for Harrisburg? AQdding that to HBurg
July 2025 Newsletter would be helpful. What about Light Rail service to Charlotte? Can
someone report on that please.

6/7/2025 12:22 PM

39 A network of sidewalks/bike paths is necessary to safely reach bus stops/shelters. (**ALL bike
lanes on street level is suicide.)

6/7/2025 10:18 AM

40 Public transportation is good for the environment in addition to being a useful public service 6/7/2025 8:59 AM

41 However the county can make life easier for those without reliable transportation. Our county is
changing and we should reflect that.

6/6/2025 10:45 PM

42 Sidewalks connecting subdivisions to retail areas and schools would be great! 6/6/2025 5:23 PM

43 Would love to see more route options and more frequent service. 6/4/2025 8:51 PM

44 hi 6/4/2025 8:29 PM

45 I haven’t heard any complaints. 6/4/2025 7:51 PM
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46 We need additional sidewalks and bike lanes. 6/4/2025 7:47 PM

47 I love transit in Charlotte, to get to and from work and around the city during work, but up in
Kannapolis I don’t have need. I hope it doesn’t skew the results. Now the only transit I take
from Kannapolis is the Amtrak.

6/4/2025 7:20 PM

48 Thanks for taking an interest in serving the community in efficient ways. 6/4/2025 7:19 PM

49 Public transportation is a very important thing to have for the ones who are financially
struggling

6/4/2025 7:12 PM

50 Please keep physical bus passes, not every rider has access to a phone 6/4/2025 12:35 PM

51 Bus routes should include a link to other routes at locations other than the transit center. 5/30/2025 12:57 PM

52 Clean the Interior of the f… buses !!! Their filthy !!! 5/21/2025 6:16 PM

53 Expanding the current system to areas outside on Concord and Kannapolis is a must. Also,
having senior-specific transportation that allows access to senior centers, community centers
and food/nutrition sites would be very helpful

5/19/2025 3:22 PM

54 I wish there were more routes to places I wanna go and sometimes it's hard to figure out a
route

5/8/2025 6:14 PM
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Q1
What is the zip code for WHERE YOU LIVE?
Answered: 30
 Skipped: 11

# RESPONSES DATE

1 28083 7/17/2025 10:19 AM

2 28025 7/17/2025 10:15 AM

3 28081 7/17/2025 10:13 AM

4 28083 7/17/2025 10:10 AM

5 28025 7/17/2025 10:07 AM

6 28081 7/17/2025 9:58 AM

7 28027 7/7/2025 2:43 PM

8 28025 5/23/2025 11:51 AM

9 28025 5/23/2025 11:34 AM

10 28025 5/22/2025 4:16 PM

11 28025 5/22/2025 4:03 PM

12 28107 5/22/2025 3:47 PM

13 28205 5/22/2025 3:28 PM

14 28124 5/22/2025 1:52 PM

15 28025 5/22/2025 12:22 PM

16 28083 5/19/2025 3:06 PM

17 28025 5/16/2025 3:23 PM

18 28025 5/16/2025 2:47 PM

19 28205 5/16/2025 12:45 PM

20 28027 5/16/2025 12:34 PM

21 28083 5/16/2025 12:32 PM

22 28027 5/16/2025 12:09 PM

23 28027 5/16/2025 12:07 PM

24 28025 5/16/2025 11:22 AM

25 28081 5/15/2025 5:05 PM

26 28207 5/15/2025 4:30 PM

27 28081 5/15/2025 1:22 PM

28 28083 5/15/2025 1:08 PM

29 28083 5/15/2025 12:59 PM

30 28081 5/15/2025 12:48 PM
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Q2
Which transit service are you using today?
Answered: 39
 Skipped: 2

Cabarrus County
​Transportation Services

​(CCTS)

Rider Paratransit

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Cabarrus County Transportation Services (CCTS) 41.03% 16

Rider Paratransit 58.97% 23

Total 39
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Q3
Where did you go on your last trip (or where do you make most of your
trips)?

Answered: 39
 Skipped: 2

# RESPONSES DATE

1 Grocery Store and Appointments 7/17/2025 10:19 AM

2 Appointments 7/17/2025 10:15 AM

3 Most places 7/17/2025 10:13 AM

4 Doctor's appointment 7/17/2025 10:10 AM

5 The grocery store and appointments 7/17/2025 10:07 AM

6 Doctor's Appointment 7/17/2025 9:58 AM

7 YMCA 7/7/2025 2:43 PM

8 Doctors 7/7/2025 12:46 PM

9 Doctors office 7/7/2025 12:37 PM

10 doctor 6/3/2025 2:09 PM

11 doctor 6/2/2025 3:50 PM

12 grocery store, the mall 5/23/2025 3:42 PM

13 walmart 5/23/2025 3:23 PM

14 ccts- doctors
rider paratrist- mall 5/23/2025 11:51 AM

15 grocery store 5/23/2025 11:34 AM

16 Doctors 5/22/2025 4:16 PM

17 Doctor 5/22/2025 4:03 PM

18 Doctor visit 5/22/2025 3:47 PM

19 Doctorrs 5/22/2025 3:28 PM

20 Doctors appointments, eye doctor 5/22/2025 1:52 PM

21 doctors apointments 5/22/2025 12:22 PM

22 beauty shop 5/19/2025 4:42 PM

23 Doctors office 5/19/2025 4:33 PM

24 Doctor 5/19/2025 3:06 PM

25 home to school
school to home 5/16/2025 3:23 PM

26 hospital, medical appointments 5/16/2025 2:47 PM

27 work 5/16/2025 12:45 PM

28 Medical appointments 5/16/2025 12:34 PM

29 Home to CBO back to home 5/16/2025 12:09 PM

30 to the doctor 5/16/2025 12:07 PM

31 Uses CK Rider to go into the city 5/16/2025 11:22 AM
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32 doctor office 5/15/2025 5:25 PM

33 Work 5/15/2025 5:05 PM

34 Doctor offices, pay bills 5/15/2025 4:43 PM

35 doctor office 5/15/2025 4:30 PM

36 Doctor office 5/15/2025 1:22 PM

37 Store, Bank 5/15/2025 1:08 PM

38 doctor office, YMCA, the Mall 5/15/2025 12:59 PM

39 Grocery store 5/15/2025 12:48 PM



Paratransit - Rider Transit Patron Survey

5 / 31

Q4
How would you make this trip if the bus was not available? (Please ✓
ALL THAT APPLY)

Answered: 31
 Skipped: 10

Drive

Ride with someone

Walk/wheelchair

Taxi/Uber/Lyft

Would not make trip

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Drive 0% 0

Ride with someone 32.26% 10

Walk/wheelchair 0% 0

Taxi/Uber/Lyft 22.58% 7

Would not make trip 48.39% 15

Other (please specify) Show responses 12.90% 4

Total 36
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# OTHER (PLEASE SPECIFY) DATE

1 ride moped 5/16/2025 3:23 PM

2 Don't know 5/16/2025 12:09 PM

3 Nonemergency transport through insurance 5/16/2025 11:22 AM

4 or used fixed bus route 5/15/2025 1:08 PM
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Q5
What is the most important reason you ride CCTS or Rider (Please ✓
only ONE)

Answered: 34
 Skipped: 7

My only mode of
​transportation

Unable to drive

Gas prices are too high

Don’t have a valid driver’s

Transit is more convenient

Transit is cheaper

Transit is safer/less
​stressful

Environmental Benefits

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

My only mode of transportation 20.59% 7

Unable to drive 50.00% 17

Gas prices are too high 0% 0

Don’t have a valid driver’s 5.88% 2

Transit is more convenient 8.82% 3

Transit is cheaper 5.88% 2

Total 34
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Answer Choices Percentage Responses

Transit is safer/less stressful 0% 0

Environmental Benefits 0% 0

Other (please specify) Show responses 8.82% 3

Total 34
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# OTHER (PLEASE SPECIFY) DATE

1 my school bus was cancelled 5/16/2025 3:23 PM

2 All CBO student use CCTS 5/16/2025 12:09 PM

3 Cannot use transit to get to where he wants to go 5/16/2025 11:22 AM
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Q6
Typically, how often do you ride paratransit/on-demand?
Answered: 36
 Skipped: 5

This is my first time

A few times a month or less

1-4 trips per week

5-10 trips a week

Every day

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

This is my first time 0% 0

A few times a month or less 44.44% 16

1-4 trips per week 36.11% 13

5-10 trips a week 11.11% 4

Every day 8.33% 3

Total 36
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Q7
How long have you been using CCTS or Rider?
Answered: 35
 Skipped: 6

This is my first time

Less than 6 months

Between 6 months and 1
​year

Between 1 and 2 years

Between 2 and 5 years

5 years or longer

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

This is my first time 0% 0

Less than 6 months 8.57% 3

Between 6 months and 1 year 11.43% 4

Between 1 and 2 years 8.57% 3

Between 2 and 5 years 28.57% 10

5 years or longer 42.86% 15

Total 35
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Q8
On a scale of 1 TO 5, how critical is CCTS/Rider to your ability to get
around?

Answered: 35
 Skipped: 6

0

25

50

75

100

90.49
Average score

Basic statistics

Minimum Maximum Median Mean Standard Deviation

0.00 100.00 100.00 90.49 24.80
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# DATE

1 100 7/17/2025 10:19 AM

2 50 7/17/2025 10:15 AM

3 100 7/17/2025 10:13 AM

4 100 7/17/2025 10:10 AM

5 75 7/17/2025 10:07 AM

6 100 7/17/2025 9:58 AM

7 100 7/7/2025 2:43 PM

8 99 7/7/2025 12:46 PM

9 100 7/7/2025 12:37 PM

10 100 6/3/2025 2:09 PM

11 99 6/2/2025 3:50 PM

12 100 5/23/2025 3:42 PM

13 100 5/23/2025 3:23 PM

14 100 5/23/2025 11:51 AM

15 100 5/23/2025 11:34 AM

16 97 5/22/2025 4:16 PM

17 97 5/22/2025 4:03 PM

18 50 5/22/2025 3:47 PM

19 95 5/22/2025 3:28 PM

20 100 5/22/2025 1:52 PM

21 100 5/22/2025 12:22 PM

22 5 5/16/2025 3:23 PM

23 100 5/16/2025 2:47 PM

24 100 5/16/2025 12:45 PM

25 100 5/16/2025 12:34 PM

26 100 5/16/2025 12:09 PM

27 0 5/16/2025 11:22 AM

28 100 5/15/2025 5:25 PM

29 100 5/15/2025 5:05 PM

30 100 5/15/2025 4:43 PM

31 100 5/15/2025 4:30 PM

32 100 5/15/2025 1:22 PM

33 100 5/15/2025 1:08 PM

34 100 5/15/2025 12:59 PM

35 100 5/15/2025 12:48 PM
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Q9
On a scale of 1 TO 5, how likely are you to recommend CCTS/Rider to
friends and family?

Answered: 30
 Skipped: 11

0

25

50

75

100

91.57
Average score

Basic statistics

Minimum Maximum Median Mean Standard Deviation

5.00 100.00 100.00 91.57 20.93
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# DATE

1 100 7/17/2025 10:19 AM

2 100 7/17/2025 10:15 AM

3 75 7/17/2025 10:13 AM

4 100 7/17/2025 10:07 AM

5 100 7/17/2025 9:58 AM

6 48 7/7/2025 2:43 PM

7 98 7/7/2025 12:46 PM

8 100 7/7/2025 12:37 PM

9 100 6/2/2025 3:50 PM

10 98 5/23/2025 3:42 PM

11 100 5/23/2025 11:51 AM

12 100 5/23/2025 11:34 AM

13 97 5/22/2025 4:16 PM

14 99 5/22/2025 4:03 PM

15 99 5/22/2025 3:47 PM

16 98 5/22/2025 3:28 PM

17 100 5/22/2025 1:52 PM

18 100 5/22/2025 12:22 PM

19 5 5/16/2025 3:23 PM

20 100 5/16/2025 2:47 PM

21 100 5/16/2025 12:45 PM

22 100 5/16/2025 12:34 PM

23 100 5/16/2025 12:09 PM

24 50 5/16/2025 11:22 AM

25 100 5/15/2025 5:25 PM

26 100 5/15/2025 5:05 PM

27 100 5/15/2025 4:30 PM

28 80 5/15/2025 1:22 PM

29 100 5/15/2025 1:08 PM

30 100 5/15/2025 12:48 PM
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Q10
Which of the following service improvements would make CCTS/Rider
better for you to use? (Please ✓ ALL THAT APPLY)

Answered: 35
 Skipped: 6

Expanded/more on-
​demand transit

Earlier or later service

Improved on-time
​performance

Expanded eligibility

Improved seating comfort

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Expanded/more on-demand transit 31.43% 11

Earlier or later service 8.57% 3

Improved on-time performance 34.29% 12

Expanded eligibility 0% 0

Improved seating comfort 0% 0

Other (please specify) Show responses 40.00% 14

Total 40
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# OTHER (PLEASE SPECIFY) DATE

1 Drivers need better training 7/17/2025 10:19 AM

2 No improvements that I can think of 7/17/2025 10:15 AM

3 Make sure that those who are cancelling their rides are notifying rider services as well as those
who are late to be considerate of other riders time.

7/7/2025 12:37 PM

4 better scheduling system. Complaints of long wait time 6/2/2025 3:50 PM

5 train drivers to assist riders on and off the bus if needed. 5/23/2025 11:51 AM

6 better scheduling system when it comes to booking rides 5/23/2025 11:34 AM

7 N/A 5/22/2025 4:03 PM

8 No complaints 5/22/2025 3:47 PM

9 N/A 5/22/2025 3:28 PM

10 More drivers 5/22/2025 12:22 PM

11 more drivers 5/16/2025 3:23 PM

12 expanded hours on the weekends and more drivers on the weekends 5/16/2025 12:45 PM

13 More drivers 5/16/2025 12:34 PM

14 To not have to wait an hour for the paratransit. Would like to see better communication
between drivers and riders.

5/15/2025 5:25 PM
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Q11
Are there places/destinations that you would like CCTS/Rider to serve
that they don’t currently serve?

Answered: 16
 Skipped: 25

# RESPONSES DATE

1 More government buildings 7/17/2025 10:19 AM

2 None 7/17/2025 10:15 AM

3 Expand services to Charlotte 7/17/2025 10:07 AM

4 Harrisburg 7/17/2025 9:58 AM

5 All over the world to visit 7/7/2025 12:46 PM

6 No 7/7/2025 12:37 PM

7 YMCA 6/3/2025 2:09 PM

8 to more churches 5/23/2025 3:23 PM

9 Pharmacy drug stores 5/22/2025 4:03 PM

10 Harrisburg 5/19/2025 4:37 PM

11 Macklenburg county 5/19/2025 4:33 PM

12 Primary physician's office - 10/15 minutes from her house and in Harrisburg 5/16/2025 12:34 PM

13 by University Circle 5/16/2025 12:07 PM

14 Mathews, Charlotte 5/15/2025 4:43 PM

15 Go to Charolette 5/15/2025 1:08 PM

16 Expand services to more restaurants 5/15/2025 12:48 PM
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Q12
What is your gender?
Answered: 37
 Skipped: 4

Female

Male

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Female 70.27% 26

Male 29.73% 11

Other 0% 0

Total 37
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Q13
What is your age?
Answered: 31
 Skipped: 10

Under 21

21 to 25

26 to 35

36 to 55

Over 55

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Under 21 3.23% 1

21 to 25 3.23% 1

26 to 35 3.23% 1

36 to 55 16.13% 5

Over 55 74.19% 23

Total 31
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Q14
What was the range of your total household income for 2024?
Answered: 7
 Skipped: 34

Under $20,000

$20,000 to $39,999

$40,000 to $49,999

$50,000 to $69,999

$70,000 or greater

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Under $20,000 14.29% 1

$20,000 to $39,999 71.43% 5

$40,000 to $49,999 14.29% 1

$50,000 to $69,999 0% 0

$70,000 or greater 0% 0

Total 7
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Q15
How many people live in your household (including yourself)?
Answered: 21
 Skipped: 20

1

2

3

4

5

6 or more

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Percentage Responses

1 66.67% 14

2 23.81% 5

3 9.52% 2

4 0% 0

5 0% 0

6 or more 0% 0

Total 21
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Q16
What is your race or ethnicity? (Please ✓ ALL THAT APPLY)
Answered: 23
 Skipped: 18

American Indian or Alaska
​Native

Black/African American
​Islander

Hispanic or Latino

White/Caucasian

Asian

Native Hawaiian or other
​Pacific

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

American Indian or Alaska Native 0% 0

Black/African American Islander 43.48% 10

Hispanic or Latino 0% 0

White/Caucasian 56.52% 13

Asian 0% 0

Native Hawaiian or other Pacific 0% 0

Other (please specify) Show responses 0% 0

Total 23
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# OTHER (PLEASE SPECIFY) DATE

  There are no responses.  
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Q17
How well would you describe your ability to speak English?
Answered: 33
 Skipped: 8

Very well

Well

Not well

Not at all

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Very well 96.97% 32

Well 3.03% 1

Not well 0% 0

Not at all 0% 0

Total 33
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Q18
What Primary Language do you speak at home?
Answered: 32
 Skipped: 9

English

Spanish

Hindi

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

English 96.88% 31

Spanish 0% 0

Hindi 3.13% 1

Other (please specify) Show responses 0% 0

Total 32
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# OTHER (PLEASE SPECIFY) DATE

  There are no responses.  
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Q19
How satisfied are you with each of the following Rider or CCTS
service characteristics? Choose ONLY ONE score for each characteristic.

Answered: 36
 Skipped: 5

Convenience (where the
​bus goes)

Dependability of buses
​(being on-time)

Availability of bus
​information (customer

​service experience)

User-friendliness of bus
​info

Vehicle cleanliness &
​comfort

Bus driver courtesy

Safety/security on bus

Overall transit service

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Very Satisfied 2 Neutral 4 Very Unsatisfied

Very 

Satisfied

2 Neutral 4 Very 

Unsatisfied

Total

Convenience (where the bus goes) 76.47%

26

20.59%

7

2.94%

1

0%

0

0%

0
34

Dependability of buses (being on-time) 62.86%

22

20.00%

7

11.43%

4

5.71%

2

0%

0
35

262
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Very 

Satisfied

2 Neutral 4 Very 

Unsatisfied

Total

Availability of bus information (customer

service experience)

76.67%

23

10.00%

3

3.33%

1

6.67%

2

3.33%

1
30

User-friendliness of bus info 73.08%

19

7.69%

2

7.69%

2

3.85%

1

7.69%

2
26

Vehicle cleanliness & comfort 84.38%

27

6.25%

2

6.25%

2

0%

0

3.13%

1
32

Bus driver courtesy 80.00%

28

14.29%

5

2.86%

1

0%

0

2.86%

1
35
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Q1
Please choose your language
Answered: 113
 Skipped: 1

English

Spanish

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Percentage Responses

English 87.61% 99

Spanish 12.39% 14

Total 113
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Q2
Please indicate your level of agreement with the following potential
improvements.Fixed Route Network Improvements

Answered: 90
 Skipped: 24

Improved alignments on all
​routes (Blue, Brown, CCX,
​Green, Orange, Purple, R...

New Salisbury route

US 29 Fast and Frequent
​Transit (starting between
​Kannapolis and Concord,

​wit...

New route on NC-49
​between Harrisburg and

​JW Clay light rail station

New route on NC-
​73/Davidson Highway to

​Huntersville

New routes on
​Kannapolis/Liles Parkway

New route between Afton
​Ridge to Downtown

​Concord

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Strongly Agree Agree Neutral Disagree Strongly Disagree

Strongly 

Agree

Agree Neutral Disagree Strongly 

Disagree

Total

Improved alignments on all routes (Blue, Brown,

CCX, Green, Orange, Purple, Red, Yellow)

64.04%

57

17.98%

16

11.24%

10

1.12%

1

5.62%

5
89

New Salisbury route 41.46%

34

19.51%

16

23.17%

19

7.32%

6

8.54%

7
82

US 29 Fast and Frequent Transit (starting

between Kannapolis and Concord, with

opportunities to extend southwest on US 29)

59.55%

53

23.60%

21

8.99%

8

2.25%

2

5.62%

5 89

611
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Strongly 

Agree

Agree Neutral Disagree Strongly 

Disagree

Total

New route on NC-49 between Harrisburg and JW

Clay light rail station

61.36%

54

18.18%

16

10.23%

9

2.27%

2

7.95%

7
88

New route on NC-73/Davidson Highway to

Huntersville

54.55%

48

18.18%

16

19.32%

17

2.27%

2

5.68%

5
88

New routes on Kannapolis/Liles Parkway 59.30%

51

22.09%

19

12.79%

11

1.16%

1

4.65%

4
86

New route between Afton Ridge to Downtown

Concord

61.80%

55

17.98%

16

11.24%

10

2.25%

2

6.74%

6
89

611
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Q3
Please indicate your level of agreement with the following potential
improvements.Fixed Route Operational Improvements

Answered: 89
 Skipped: 25

5:00 AM to 11:00 PM fixed
​route service span

​(microtransit service until
​12:3...

Frequency on routes
​improved to 15 to 30

​minutes

Clockface schedule (buses
​depart at consistent time

​intervals)

Potential direct bus stop at
​UNC Charlotte

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Strongly Agree Agree Neutral Disagree Strongly Disagree

Strongly 

Agree

Agree Neutral Disagree Strongly 

Disagree

Total

5:00 AM to 11:00 PM fixed route service span

(microtransit service until 12:30 AM)

59.09%

52

21.59%

19

14.77%

13

0%

0

4.55%

4
88

Frequency on routes improved to 15 to 30

minutes

60.47%

52

23.26%

20

11.63%

10

0%

0

4.65%

4
86

Clockface schedule (buses depart at consistent

time intervals)

69.66%

62

15.73%

14

11.24%

10

0%

0

3.37%

3
89

Potential direct bus stop at UNC Charlotte 51.72%

45

22.99%

20

13.79%

12

6.90%

6

4.60%

4
87

350
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Q4
Please indicate your level of agreement with the following potential
improvements.On-Demand Improvements

Answered: 89
 Skipped: 25

Implement countywide
​demand response

​(schedule in advance)

Introduce on-demand
​microtransit in zones in

​underserved areas to
​complement ...

Dedicated on-demand or
​fixed route service serving

​the Boulevards of Concord
​...

Consolidation of CCTS and
​Rider Transit

Technology improvements
​(scheduling and dispatch

​software, fare payment,
​repo...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Strongly Agree Agree Neutral Disagree Strongly Disagree

Strongly 

Agree

Agree Neutral Disagree Strongly 

Disagree

Total

Implement countywide demand response

(schedule in advance)

36.36%

32

38.64%

34

17.05%

15

2.27%

2

5.68%

5
88

Introduce on-demand microtransit in zones in

underserved areas to complement fixed route

service

48.31%

43

29.21%

26

15.73%

14

0%

0

6.74%

6 89

Dedicated on-demand or fixed route service

serving the Boulevards of Concord area (Concord

Mills Blvd. and Bruton Smith Blvd.)

45.45%

40

27.27%

24

18.18%

16

3.41%

3

5.68%

5 88

Consolidation of CCTS and Rider Transit 51.72%

45

19.54%

17

19.54%

17

4.60%

4

4.60%

4
87

440
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Strongly Agree Neutral Disagree Strongly 

Total
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Q5
Please indicate your level of agreement with the following potential
improvements.Capital Improvements

Answered: 89
 Skipped: 25

Improve pedestrian and
​ADA accessibility at bus

​stops

Add benches and shelters
​to key bus stops

Modernize bus stop
​signage

Construct a new operations
​and maintenance facility for

​CCTS and Rider

Develop new transit hubs
​in the downtown areas of
​Concord, Kannapolis, and

​Ha...

Maintain current vehicles
​and replace old ones

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Strongly Agree Agree Neutral Disagree Strongly Disagree

Strongly 

Agree

Agree Neutral Disagree Strongly 

Disagree

Total

Improve pedestrian and ADA accessibility at bus

stops

68.54%

61

17.98%

16

11.24%

10

0%

0

2.25%

2
89

Add benches and shelters to key bus stops 69.32%

61

19.32%

17

5.68%

5

1.14%

1

4.55%

4
88

Modernize bus stop signage 45.45%

40

25.00%

22

20.45%

18

5.68%

5

3.41%

3
88

Construct a new operations and maintenance

facility for CCTS and Rider

40.45%

36

15.73%

14

31.46%

28

5.62%

5

6.74%

6
89

529
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Strongly 

Agree

Agree Neutral Disagree Strongly 

Disagree

Total

Develop new transit hubs in the downtown areas 51 14% 25 00% 14 77% 2 27% 6 82%
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Q6
Indíquenos en qué medida está de acuerdo con las siguientes posibles
mejoras.Mejoras en la red de rutas fijas

Answered: 9
 Skipped: 105

Mejoras en las
​alineaciones de todas las
​rutas (azul, marrón, CCX,

​verde, nar...

Nueva ruta de Salisbury

Transporte rápido y
​frecuente por la US 29

​(comenzando entre
​Kannapolis y Con...

Nueva ruta en la NC-49
​entre Harrisburg y la

​estación de tren ligero JW
​Clay.

Nueva ruta en la NC-
​73/Davidson Highway

​hacia Huntersville

Nuevas rutas en
​Kannapolis/Liles Parkway

Nueva ruta entre Afton
​Ridge y el centro de

​Concord

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Totalmente de acuerdo De acuerdo Neutral En desacuerdo

Totalmente en desacuerdo

Totalmente

de acuerdo

De 

acuerdo

Neutral En 

desacuerdo

Totalmente

en 

desacuerdo

Total

Mejoras en las alineaciones de todas las

rutas (azul, marrón, CCX, verde, naranja,

morada, roja y amarilla).

100.00%

9

0%

0

0%

0

0%

0

0%

0 9

Nueva ruta de Salisbury 100.00%

7

0%

0

0%

0

0%

0

0%

0
7

59
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Totalmente

de acuerdo

De 

acuerdo

Neutral En 

desacuerdo

Totalmente

en 

desacuerdo

Total

Transporte rápido y frecuente por la US 29

(comenzando entre Kannapolis y Concord,

con posibilidad de ampliación hacia el

suroeste por la US 29).

88.89%

8

11.11%

1

0%

0

0%

0

0%

0
9

Nueva ruta en la NC-49 entre Harrisburg y la

estación de tren ligero JW Clay.

100.00%

9

0%

0

0%

0

0%

0

0%

0
9

Nueva ruta en la NC-73/Davidson Highway

hacia Huntersville

88.89%

8

11.11%

1

0%

0

0%

0

0%

0
9

Nuevas rutas en Kannapolis/Liles Parkway 87.50% 12.50% 0% 0% 0%
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Q7
Indíquenos en qué medida está de acuerdo con las siguientes posibles
mejoras.Mejoras operativas en rutas fijas

Answered: 9
 Skipped: 105

De 5:00 a.m. a 11:00 p.m.,
​servicio de ruta fija

​(servicio de
​microtransporte...

La frecuencia en las rutas
​mejoró de 15 a 30 minutos

Horario fijo (los autobuses
​salen en intervalos

​regulares)

Posible parada directa de
​autobús en UNC Charlotte

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Totalmente de acuerdo De acuerdo Neutral En desacuerdo

Totalmente en desacuerdo

Totalmente 

de acuerdo

De 

acuerdo

Neutral En 

desacuerdo

Totalmente

en 

desacuerdo

Total

De 5:00 a.m. a 11:00 p.m., servicio de ruta

fija (servicio de microtransporte hasta las

12:30 a.m.).

77.78%

7

22.22%

2

0%

0

0%

0

0%

0 9

34
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Totalmente 

de acuerdo

De 

acuerdo

Neutral En 

desacuerdo

Totalmente

en 

desacuerdo

Total

La frecuencia en las rutas mejoró de 15 a 30

minutos

87.50%

7

12.50%

1

0%

0

0%

0

0%

0
8
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Q8
Indíquenos en qué medida está de acuerdo con las siguientes posibles
mejoras.Mejoras bajo demanda

Answered: 9
 Skipped: 105

Implementar una respuesta
​a la demanda en todo el

​condado (programar con
​ante...

Introducir el
​microtransporte a demanda

​en zonas con servicios
​insuficientes ...

Servicio dedicado bajo
​demanda o con ruta fija

​que presta servicio en la
​zona...

Consolidación de CCTS y
​Rider Transit

Mejoras tecnológicas
​(software de programación

​y despacho, pago de
​tarifas, i...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 1…

Totalmente de acuerdo De acuerdo Neutral En desacuerdo

Totalmente en desacuerdo

Totalmente

de acuerdo

De 

acuerdo

Neutral En 

desacuerdo

Totalmente

en 

desacuerdo

Total

Implementar una respuesta a la demanda en

todo el condado (programar con antelación).

88.89%

8

11.11%

1

0%

0

0%

0

0%

0
9

Introducir el microtransporte a demanda en

zonas con servicios insuficientes para

complementar el servicio de rutas fijas

77.78%

7

22.22%

2

0%

0

0%

0

0%

0 9

Servicio dedicado bajo demanda o con ruta

fija que presta servicio en la zona de

Boulevards de Concord (Concord Mills Blvd. y

Bruton Smith Blvd.).

77.78%

7

22.22%

2

0%

0

0%

0

0%

0
9

45
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Totalmente

de acuerdo

De 

acuerdo

Neutral En 

desacuerdo

Totalmente

en 

desacuerdo

Total

Consolidación de CCTS y Rider Transit 77.78%

7

22.22%

2

0%

0

0%

0

0%

0
9

Mejoras tecnológicas (software de

programación y despacho, pago de tarifas,

informes, aplicación para pasajeros, etc.)

77.78%

7

22.22%

2

0%

0

0%

0

0%

0 9

45
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Q9
Indíquenos en qué medida está de acuerdo con las siguientes posibles
mejoras. Mejoras de capital

Answered: 9
 Skipped: 105

Mejorar la accesibilidad
​para peatones y personas

​con discapacidad en las
​par...

Agregar bancas y refugios
​en las paradas de autobús

​clave

Modernizar la señalización
​de las paradas de autobús.

Construir una nueva
​instalación de operaciones

​y mantenimiento para CCTS
​y Ri...

Desarrollar nuevos centros
​de transporte público en

​las zonas céntricas de Co...

Mantener los vehículos
​actuales y sustituir los

​antiguos.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Totalmente de acuerdo De acuerdo Neutral En desacuerdo

Totalmente en desacuerdo

Totalmente

de acuerdo

De 

acuerdo

Neutral En 

desacuerdo

Totalmente

en 

desacuerdo

Total

Mejorar la accesibilidad para peatones y

personas con discapacidad en las paradas

de autobús.

88.89%

8

11.11%

1

0%

0

0%

0

0%

0 9

Agregar bancas y refugios en las paradas de

autobús clave

100.00%

9

0%

0

0%

0

0%

0

0%

0
9

54
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Totalmente

de acuerdo

De 

acuerdo

Neutral En 

desacuerdo

Totalmente

en 

desacuerdo

Total

Modernizar la señalización de las paradas de

autobús.

88.89%

8

11.11%

1

0%

0

0%

0

0%

0
9

Construir una nueva instalación de

operaciones y mantenimiento para CCTS y

Rider.

77.78%

7

22.22%

2

0%

0

0%

0

0%

0 9

Desarrollar nuevos centros de transporte

público en las zonas céntricas de Concord,

Kannapolis y Harrisburg.

77.78%

7

22.22%

2

0%

0

0%

0

0%

0 9

Mantener los vehículos actuales y sustituir

los antiguos.

88.89%

8

0%

0

11.11%

1

0%

0

0%

0
9

54




